The Joint Commission 2011


Joint Commission Connect is an organization’s individual, personalized extranet site, which can be accessed when you log onto the Joint Commission website.  Information pertaining to your organization such as e-application, accreditation reports, survey activity lists, survey planning guides, E-Statement of Condition, Oryx and S3 reports and correspondence, etc, can be found there.  

The Primary Accreditation Contact at your organization is responsible for updating required Joint Commission contacts and granting extranet access to additional/optional users.  There is a link on the extranet page to this area called Update/Access contacts and a tutorial should you need assistance.  All key personnel changes should be updated timely.  All login information is individuals email addresses.  Private passwords are email generated when a new person is added.    

www.jointcommission.org is the official Joint Commission website. Please call: 1-630-792-5746 for questions or assistance. 

2011 On-site Survey Notice for Department of Defense (DoD): 
· All DoD CONUS facilities will have a 7 business day notice of their survey dates 
· OCONUS locations will receive 30 business days notice of their survey dates  
· Notice is provided by an email, and can also be viewed on the extranet page by clicking on the Gold button titled: Notification of Scheduled Events.
· Surveyors names, photos and bio sketches will be displayed
· Survey activity lists will be posted on the extranet site after the e-application has been processed by the Account Executive.    
Application Facts: 
· Notices via email, called Common Communication Method (CCM) are sent to each facility at the 15 month prior to their 'anniversary' date from their last FULL Joint Commission survey.  
· CCM's are sent to the CEO and key contact listed in our database 
· E-Applications are due back at the 12 month mark prior to their anniversary 
· E-Applications can only be submitted electronically 
Periodic Performance Review (PPR) Facts: 
· PPR's must be submitted annually.  
· This annual submission date is generated off the last FULL Joint Commission survey 
· CCM's are sent to an organization telling them of their due date, giving a 3 month advance notice and their due date is posted on the extranet site
· PPR's are continuously available (except after annual submission, then they are locked down for a brief time for the phone call/review with SIG staff), and then the PPR submission is saved as "historical" and you can start the process over. 
· Please download and print the Periodic Performance Review User Manual from your extranet site and share it with the folks using the tool. The majority of your questions can be answered by using this manual.  
· Some organizations purchase and use the Accreditation Manager Plus product (see below) and upload their report to the PPR tool to submit to the Joint Commission 
· Laboratories accredited by the Joint Commission will need to complete a PPR married to the annual general submission
Accreditation Reports/Evidence of Standards Compliance (ESC) /Clarifications/Measures of Success (MOS):
· Your official report is posted on your Extranet site  with official correspondence (this is usually done within 2 days) 
· A CCM is sent to the CEO and key contact listed in our database which prompts the organization to retrieve the report/letter and sets the clock for the responses due.
· ESC’s are due within 45 days for direct findings, due date posted on the Extranet site
· ESC’s are due within 60 days for indirect findings, due date posted on the Extranet site
· MOS’s are due four months from the posting date of the accepted 60 day ESC. 
· Clarifications - wherein an organization 'challenges' the findings of an Element of Performance listed on a report - must be addressed electronically within the ESC submission - all at one time within 10 days from the report posting on the site.  
· Please print and read the Guidelines for Submitting an Evidence of Standards Compliance found on your extranet site. 
Contracts & Subscription Billing
· Contract Variance is  listed  in each of the DoD electronic records; therefore the facilities should not be receiving any CCM's about contracts.   As most of you know, there is a 'large' contract that governs each branch of the military, therefore individual MTF's should not be signing or submitting contract related information. 



Publications/Perspectives: 
· All accredited organizations receive a complimentary copy of Perspectives - “the” newsletter to read monthly.  
· The publications department at Joint Commission Resources (JCR) pulls a new mailing list for Perspectives mailing each month.  This list comes from the Joint Commission database (which is fed off of the E-Application) and mails Perspectives to the organizations CEO.   You can also sign up online for the Perspectives newsletter.  For login and password information for your online subscription call: 630/792-5437
· The edition provides access to the same content found in the Comprehensive Accreditation Manual from a link on your website, which is available to all accredited organizations.  For a multiple user license, contact: http://www.jcrinc.com/E-dition-Pricing/
Accreditation Manager Plus (AMP): 
· This is a product that is sold by our subsidiary JCR and help with this product can be provided by JCR by reaching out to them at Automated Products call 1-630-792-5420 or email amp@jcrinc.com 
· For additional information on the Accreditation Manager Plus software tool visit: 
http://jcrinc.co.mansellgroup.net/UM/T.asp?A2557.25634.1517.2.66950.
· AMP related issues must be resolved by JCR, the Account Executives do not have access to this product.  

Standards Compliance Questions: 
· Please contact Standards Interpretation Group (SIG) 1-630-792-5900 or complete their online submission form for a written response.  http://www.jointcommission.org/Standards/OnlineQuestionForm 
 

