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Third Party Collections (TPCs)/Third Party Liability (TPL)
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Third Party Collections (TPCs)/Third Party Liability (TPL)

	References:

* BUMED Resource Management Desk Guide (chapter 9)

* DoD FMR

* BUMEDINST 7000.7

* DODINST 6010.15
	Command POC:


	Standard
	Yes
	No
	Comments/Notes

	Is the Collections Agent’s office secured per the DoD FMR?

	
	
	

	Are mailed remittances opened by sources other than the Collections Agent?

	
	
	

	Who has access to area where funds are maintained?

	
	
	

	How often is the safe combination changed?  Who has access to the safe(s)?

	
	
	

	Is the command billing for medical services provided as required by law?  Review billing process for the following:

· Foreign Military

· Civilian Emergencies

· Contractors

· Civilian Employees

	
	
	

	Are outstanding accounts pursued aggressively?

	
	
	

	Are outstanding accounts pursued aggressively?

	
	
	

	Who is responsible for identifying potential Military Affirmative Claims (MACs), formerly known as TPL, at the time of treatment?

	
	
	

	How are people identified (by Patient Admin, Emergency department staff, clinic check-in, etc.)?  Are follow-up appointments also billed?

	
	
	

	Are all MACs cases reported to the Judge Advocate's General (JAG) designee?  What documentation is provided to the JAG designee?


	
	
	

	Does the activity’s MAC program include automobile liability, no-fault insurance policies, and those policies that fall under the Medical Care Recovery Act?


	
	
	

	Is insurance information collected from the patient prior to the outpatient appointment time?

	
	
	

	Does the command's billing office receive a copy of the DD Form 2569 for those patients that indicate they do have health insurance?

	
	
	

	Has Command Evaluation constructed internal controls on all aspects of the TPCs/Outpatient Itemized Billing program?

	
	
	

	Does the STARS-FL statistical Cost Account Code (CAC) account and Tri-Service/Uniform Business Office (UBO) Metrics Website (http:/skyline.stic2.com/UBORedesign/forms/report.asp?trans=update) for third party collections match?


	
	
	

	Are audit board members appointed in writing by the CO?


	
	
	

	Are three or more qualified military or civilian members appointed to the audit board?


	
	
	

	Is a monthly audit of collection agent operations conducted?


	
	
	

	Is the Collection Agent Accountability Report included as part of the audit board’s report to the CO?

	
	
	

	Has the audit board completed the annual review of internal controls?

	
	
	

	Does the audit board send out separate letters to selected patients with outstanding balances requesting verification of account balances?

	
	
	

	Does the audit board provide copy of findings to the Command Evaluation Coordinator?


	
	
	

	Additional Comments
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