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Access to Care (ATC)


	References:

* Military Health System Guide to Access Success http://www.tricare.mil/tma/tai/cguide.aspx
* HA-Policy 06-007

* NAVMED-Policy 08-001

* NAVMED-Policy 09-004

DISCLAIMER:  This list of references is not all inclusive and the most recent updates may not be reflected.  Commands are responsible for all instructions and guidance related to a particular program or inspectable area.
	Command/BHC/Detachment:

Date:

Command POC:


                                                 






  Echelon
	Reference
	Standard
	Yes
	No
	2
	3
	4
	5
	Comments/Notes

	Military Health System Guide to Access Success: Sections 3.7.7, 3.8.5, 3.9.1, 3.9.3, 8.1.10, 12.2, 14, Appendix F Section 3.7, 3.10, 3.12, Appendix H Section 4.4, Appendix O Section 3.7.


	Is there a command policy in place governing Access to Care (ATC)?


	
	
	
	
	X
	X
	

	Military Health System Guide to Access Success: Section 2.1.3, 2.2.3, 3.1.1, 3.1.2,  


	Does the command have a designated access manager(s) as well as a multidisciplinary team to oversee ATC implementation?

Note: Be prepared to provide letters of appointment, meeting minutes, briefs, etc. to demonstrate this.
	
	
	
	
	X
	X
	

	Military Health System Guide to Access Success: Appendix D
	Is there a standard training program that the command uses for access manager(s) and the ACT multidisciplinary team?


	
	
	
	
	X
	X
	

	NAVMED Policy 09-004: Section 4b, 
	What has the command done to ensure full implementation of the ATC standards as per the MHS Guide to ATC?

Does this include all clinic settings?


	
	
	
	X
	X
	X
	

	NAVMED Policy 09-004: Section 4b.
Military Health System Guide to Access Success: Section 2.1.2
	How is command leadership monitoring and evaluating the ATC standards?
	
	
	
	X
	X
	X
	

	HA POLICY 06-007. NAVMED Policy 09-004: Section 5b; Section 7
	How are you meeting the access to care standard appointment timeframes within your facility?

Note: Be prepared to provide metrics that clearly note that all appointment types are within access standards.
	
	
	
	X
	X
	X
	

	HA POLICY 06-007
	How do you ensure that network and non-network referrals outside your facility are within access to care standards?

Note: Be prepared to provide metrics that clearly note that all network and non-network referral appointments are within access standards.
	
	
	
	
	X
	X
	

	HA POLICY 06-007
	What are the web-based mapping programs that are in use to standardize travel access standards for primary and specialty care?


	
	
	
	
	X
	X
	

	HA POLICY 06-007
	How do you ensure enrollment of your beneficiaries to the MTF who reside 30 minutes or less from the MTF?

 
	
	
	
	
	X
	X
	

	HA POLICY 06-007
	Do you have an Expanded TRICARE Prime Service Area?

Note:  Be prepared to discuss why the command did or did not choose to participate in this exception. 
	
	
	
	
	X
	X
	

	HA POLICY 06-007
	Does the command have a process to accommodate beneficiaries who choose to waive the travel standards in order to access MTF care?

Note:  Be prepared to explain how the command educates beneficiaries on the limitations and access standards related to this type of enrollment.  Additionally, be prepared to provide written consent to this waiver process.
	
	
	
	
	X
	X
	

	NAVMED Policy 09-004: Section 5a
	Has the demand for care been forecasted as well as incorporated into the annual business plan to assist in the determination of provider panel size and clinical staffing requirements?

Note: Be prepared to provide this for review and provide information on how often they are reviewed by the command.
	
	
	
	
	X
	X
	

	NAVMED Policy 09-004: Section 5b
	How is patient satisfaction monitored and what has been the monthly average over the last 12 months?

Note: Be prepared to provide statistical data on a rolling 12 months.
	
	
	
	
	X
	X
	

	Military Health System Guide to Access Success: Section 2.2.3, 2.2.4
	Are appointment templates actively managed?

Who manages the templates?

Note: Be prepared to provide examples and demonstrate how this is accomplished.
	
	
	
	
	X
	X
	

	Military Health System Guide to Access Success: Section 10.1.2, Appendix A Section 4.1
	Is there formalized training for individuals with access to appointing functions?

Is this ongoing?

Note: Be prepared to provide documentation of all training for applicable personnel.
	
	
	
	
	X
	X
	

	Military Health System Guide to Access Success: Appendix C Section 6.2, 8, 8.6, Appendix D Section 2, Appendix E, Appendix H ll.2, 13.1, 13.3, Appendix I Section 1.2, Appendix K Section 1.3.3.3, Appendix O Section 3.6, 3.7.3, 4, Appendix P Section 2.3,  Table 1, 2, Section 2.6, 
	Are business rules utilized that cover CHCS provider structure, templates and appointing?  

Note: Be prepared to provide all guidance that is utilized as a part of appointing practices.
	
	
	
	
	X
	X
	

	Additional Comments:
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