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Health Information Management (MTF)

	References:

Medical Records

*DoD Instruction 6040.43

*BUMEDINST 6150.38

*BUMEDINST 5210.9B

*BUMEDNOTE 6150, Dec 06

*NAVMED Policy 06-003, 4 Apr 06

*BUMED Ltr. 23 Jul 03
Coding

*DoD Instruction 6040.42

*DoD Instruction 6041.41

*BUMEDINST 6150.38

*NAVMED Policy 10-001, 23 Feb 10

*NAVMED Policy 09-019, 17 Aug 09

*Coding Program Management Guidelines Version 1.0

PHI

*DoD 8580.02-R Health Information Security Regulation

*BUMEDINST 5239.2

*NAVMED Policy 10-013, 24 Sep 10

*NAVMED Policy 10-011, 11 Aug 10

*NAVMED Policy 09-020, 17 Dec 09

*NAVMED Policy 09-016, 06 Jul 09

*NAVMED Policy 08-005, 28 Jan 08
	Command POC:


Medical Reocrds

	Standard
	Yes
	No
	Comment

	Ask the representative to discuss various roles and responsibilities for mangment of medical reords.

	
	
	

	 Is there a command level medical records instruction?
	
	
	

	Is there a Medical Records Committee?  Are branch clinics represented?

	
	
	

	Does the Medical Records Committee meet, at minimum, on a quarterly basis?


	
	
	

	Does the Committee Chairman or Records Custodian have a voice to senior leadership? Who do they report to?


	
	
	

	Is the Medical Records Committee membership multi-disciplinary?  Who is on it?


	
	
	

	Does the area where medical records are stored have controlled access?
	
	
	

	Were Management Control Reviews completed and are branch clinics included in review?


	
	
	

	To what degree is AHLTA used? Are forms scanned into AHLTA?


	
	
	

	What is the policy on printing SF 600 med care for hard records? Who files hard copies SF 600. Is there a loose chit issue?


	
	
	

	What is the PAD, MRC and Command doing towards expanding the electronic medical record?


	
	
	


Custody and Control of Records
	Standard
	Yes
	No
	Comment

	Ask representative(s) to discuss processes in place for maintaining custody and control of medical records.


	
	
	

	Is a process in place for delivering records to internal clinics and branch clinics that prevents the patient from handcarrying records?
	
	
	

	Is there a process in place to transfer the record between clinics when patient has multiple appointments on the same day?


	
	
	

	Is there a process in place for providing health information for appointments with civilian providers or other MTFs?


	
	
	

	Is there a process in place for transferring records of personnel executing PCS orders?


	
	
	

	Are medical records staff & clinic receptionists trained not to release records to the patient?


	
	
	

	Does record availability metric fall within acceptable limits?


	
	
	

	Is the Command scanning ETRs, Op Reports, APVs and Discharge Summaries into AHLTA?


	
	
	

	Are medical records maintained in a secure location? How does PSCing members obtain records?


	
	
	

	Are there any issues you have not been able to resolve and what steps have you taken?


	
	
	


Reocord Retierment
	Standard
	Yes
	No
	Comment

	Ask representative(s) to discuss processes in place for record retirement.


	
	
	

	Are records held for retirement stored in an area with controlled access?


	
	
	

	Is there a back log? How often is it checked for backlog?


	
	
	

	Are records retired and sent to repository on a regular basis? How are the records to pull determined?


	
	
	


Coding
	Standard
	Yes
	No
	Comment

	Ask representative(s) to discuss coding program processes in place. How many coders?_______


	
	
	

	Does the command have a coding compliance plan that addresses training, auditing,external auditors and metrics?


	
	
	

	Is there a clinical coding training plan?


	
	
	

	Are newly arrived medical providers trained at the MTF and BHCs?


	
	
	

	Is ongoing training provided?


	
	
	

	Is there a physician/provider coding champion?


	
	
	

	Is coding reviewed (audited) and is feedback to individual providers given?

	
	
	

	Are audits conducted on a routine basis? 


	
	
	

	How many providers are audited / month?

	
	
	

	Are coding audit results reviewed by ESC?

	
	
	

	Do coding related metrics fall within acceptable limits?


	
	
	

	Are there any issues you have not been able to resolve and what steps have you taken?
	
	
	


PHI

	Standard
	Yes
	No
	Comment

	Ask representative(s) to discuss processes in place for protecting and releasing PHI.  


	
	
	

	Is there a command Privacy Officer assigned?


	
	
	

	Is there a command level HIPAA instruction?


	
	
	

	Are computer terminals out of patient's view in public areas?


	
	
	

	Are areas where PHI is dicussed located where other patients can not hear? Does the command use the Protected Health Info Management Tool? How?


	
	
	

	Is HIPAA training conducted? Inspections of areas?


	
	
	

	Is there a process for documenting authorized and unauthorized disclosures?


	
	
	

	Are there any issues you have not been able to resolve and what steps have you taken?


	
	
	

	Additional Comments:
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