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	[bookmark: _GoBack]References:
*BUMEDINST 6300.19
*NCQA PCMH 2011 Standards 
*BUMED MEMO Ser M3/5/IUM3/58554; INACCURATE PREVENTIVE MEDICINE CODING REQUIRING CORRECTIVE ACTION (located on BUMED MHP SharePoint site)

DISCLAIMER:  This list of references is not all inclusive and the most recent updates may not be reflected.  Commands are responsible for all instructions and guidance related to a particular program.
	Command/BHC/Detachment:

Date:

Command POC:



	Reference
	Standard
	Yes
	No
	Echelon 2
	Echelon
3
	Echelon
4
	Echelon
5
	Comments/Notes

	BUMEDINST 6300.19
	Does the Command have a Medical Home Port (MHP) Clinical Champion appointed in writing? 
	
	
	
	X
	X
	X
	

	BUMEDINST 6300.19
	Has the Command sent members of their MHP clinics to the Clinic Management Course within the most recent two (2) years?
	
	
	
	X
	X
	X
	

	BUMEDINST 6300.19
NCQA PCMH 2011 Standards
	Have each of the Command’s Medical Home Port clinics achieved, at a minimum, NCQA Level II recognition?
	
	
	
	
	X
	X
	

	BUMEDINST 6300.19
	Does the Command’s MHP clinics utilize $ appointment types within their CHCS schedules or templates?
·  If yes, what is being done to discontinue this practice and by what date will this practice be discontinued?
	
	
	
	
	X
	X
	

	BUMEDINST 6300.19
	Does each MHP team consist of 3-5 providers?
· If not, please explain rationale.
	
	

	

	

	X
	X
	

	BUMEDINST 6300.19
	In the Comments/Notes section, please list the total FTE deductions by team.  If they exceed the following deductions per team size, please explain why:
· 0.75 FTE deduction for a 3 provider team
· 1.0 FTE deduction for a 4 provider team
· 1.25 FTE deduction for a 5 provider team 
	
	
	
	
	X
	X
	

	BUMEDINST 6300.19
	Is there at least 0.5 FTE nursing support assigned per each 1.0 provider FTE?
	
	
	
	
	X
	X
	

	BUMEDINST 6300.19
	Is there at least 2.5 FTE ancillary clinical personnel (LPN, HM, CNA, MA) assigned per 1.0 provider FTE?
	
	
	
	
	X
	X
	

	BUMEDINST 6300.19
	How does the primary care clinic ensure staff is working at their top of licensure?
	
	
	
	
	X
	X
	

	BUMEDINST 6300.19
	For the most recent six (6) months, has each MHP clinic maintained at least 65% PCM continuity?
· If not, what steps are being taken to achieve this goal?
	
	
	
	
	X
	X
	

	BUMEDINST 6300.19
	Is the Command identifying utilization outliers (i.e., high ER utilizers)?
·  If yes, please indicate how this information is used to manage the population proactively through use of chronic and preventative care services.
	
	
	
	
	X
	X
	

	BUMEDINST 6300.19
	Has the Command identified its non-enrolled population regularly cared for in primary care?
· Please list the total number of discrete non-enrolled beneficiaries cared for over a recent 12 month period.
· Please list the total number of non-enrolled encounters as a percentage of total encounters provided by the Command’s MHP clinics over the same 12 month period.

	
	
	
	
	X
	X
	

	BUMED MEMO (Prev Med Coding)
	Are the MHP clinics using WELL appointment types?
· If not, is the Command reviewing coding practices to ensure preventive medicine examination related appointments (Well-Baby, Physical Exams, Periodic Health Exams, etc.)
· How are providers (Skill Types 1 and 2) trained to review the AHLTA E&M code and override default when treating preventive services?
	
	
	
	
	X
	X
	

	BUMEDINST 6300.19
	Are the Command’s MHP clinics utilizing appointment types other than ACUT, EST, WELL, PROC or SPEC?
· If so, please list the other appointment types and provide rationale. 
	
	
	
	
	X
	X
	

	BUMEDINST 6300.19
	Within the last 6 months, is the average days to a 3rd next available acute appointment less than 0.8 days for each of the MHP clinics?
· If not, please explain why.
	
	
	
	
	X
	X
	

	BUMEDINST 6300.19
	If the Command has an ED or UCC, are the names or beneficiaries who presented to the ED/USS, and other relevant clinical information, provided to the MHP the next business day?
· If not the next business day, when is such information provided?
	
	
	
	
	X
	X
	

	BUMEDINST 6300.19
	Do the Command’s MHP clinics have a written SOP?
· If yes, does the SOP indicate the timeliness for responding to telephone messages and secure messages?
· What timeframe?
	
	
	
	
	X
	X
	

	Additional Comments or Notes:
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