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DHA HIT ACCOUNT MANAGERS:  
YOUR "VOICE" IN THE DHA HIT 

Your DHA HIT Account  Managers  
Navy – Bill Frank, Army – Roger Curtis, Air Force – Bruce Tuckerman, 
DHA/NCR – Elaine Shorkey  
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DHA Vision 
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Learning objectives for this session 

This session will help attendees learn how their Account Managers 
can: 
 Describe the requirements vetting process with respect to IM/IT 

solutions needs 
 Outline the roles of Capabilities and Requirements Managers 
 Identify how Account Managers can articulate the "Voice" of 

their customers 
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Agenda 

∎ What we do for you 
∎ Where do we engage for you 
∎ Where do we fit within the DHA HIT construct 
∎ Benefits we provide 
∎ “What’s on your mind and how can we help?” 
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What we do  

∎ Major responsibilities include (but are not limited to): 
 Liaison for/with Services 
 Follow up on unanswered questions 
 Facilitate identification of the best DHA POC to help you 
 Provide assistance with navigating the DHA HIT processes 
 Disseminate information regarding HIT organizational structure, 

information resources, operations, strategic initiatives and internal 
processes 

 Represent HIT in Service meetings when IT presence is requested 
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More of what we do 

∎ We are your “Voice of the Customer” to monitor, report, and assist 
with unresolved matters brought forth from YOU  

∎ Contact appropriate POCs for DHA HIT inquiries to the Services 
∎ Assist YOU with your submission of requests for IT capabilities or 

services 
∎ Liaison with Resource Management for “new” capability 

requirements to guide YOU through the DHA HIT processes 
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How/where we engage - by attending 

∎ Service specific “6” shop meetings 
∎ HIT Leadership meetings 
∎ DHA Governance meetings 
∎ Meetings/forums to brief Voice of the Customer issues to HIT 

leadership 
∎ Mr. Bowen’s Quarterly Executive Satisfaction Surveys with 

DSGs, Operations Group Chairs, and Director DHA   
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“Process” Benefits 

∎ Tracking, i.e.: type/topic of requests for HIT; timeliness of 
responses; source of requests for HIT 

∎ Allows us to provide a consistent/accurate message 
∎ Provides our Service Customers a clear path for their 

questions/answers 
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Common Themes of Leader Focus 
Communicated by Account Managers 

∎ HIT system performance, recurring system downtime and outages 
∎ Greater understanding of DHA HIT core processes and the path for 

effectively transitioning to those processes (such as the requirements 
process and submission via the DHA Portal) 

∎ Clearer delineation of MTF and DHA HIT roles and responsibilities (including 
Designated Approval Authority) 

∎ Greater visibility into HIT investment and rationalization decision processes 
∎ Implementation of HIT program performance measurements 
∎ Improved speed of DHA HIT response to and resolution of Service concerns 
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Account Manager Metrics 
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HIT Directorate 
Organizational Chart 
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Where are we 
within the HIT?  
(see red arrow) 
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Contact Information   
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∎ DHA HIT “Account Managers” are: 
 Army – Roger Curtis (Roger.G.Curtis.civ@mail.mil) 
 Navy – Bill Frank (William.P.Frank6.civ@mail.mil) 
 Air Force (Acting) Bruce Tuckerman (Bruck.A.Tuckerman.civ@mail.mil) 
 DHA – Elaine Shorkey (Elaine.A.Shorkey2.civ@mail.mil)  

 

mailto:Roger.G.Curtis.civ@mail.mil
mailto:William.P.Frank6.civ@mail.mil
mailto:Bruck.A.Tuckerman.civ@mail.mil
mailto:Elaine.A.Shorkey2.civ@mail.mil


What’s on YOUR mind and 
how can we help? 

 
 Army 
 Navy 
 Air Force 
 DHA/NCR 

 

Q U E S T I O N S ?  
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Evaluations 

 
 
 

Please complete your evaluations 
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