


Learning Objectives

The Human Element- #119

Convergence of technology

Cognitive Computing in medicine

PCMH not as a place but as a service platform



For my presentation today, I'll
be reading the powerpoint
slides word for word.
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A Renaissance in
Medicine:
The Next Generation

Robert Walker MD
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The Importance of the
Human Element:

Healing and the Limitations
of Technology
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Meaning



Relationships



Purpose




Pride
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BET ER



Better thinker
Better innovator
Better leader
Better person
Better at adapting



Doctor



Nurse






Corpsman



Hospital



Profession



Military






Life



Where does Health happen?






Jl_aji'ﬂﬂe%%p;a@@




Life Space




Life Space




Where does Health happen?



Key Takeaways
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Evaluations
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"Laughter is timeless,
imagination has no age,

_and dreams are forever.”
o
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DIAGNOSIS BY



| . \ L Ce B S Ll L_T I
TOPAY, ELECTRONIC 'IHS_TE'UMEP%TE aid In every
step of medical practice —exammination,

diagnosis, treatment and post-operative care.
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200I: A SPACE ODYSSEY
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1.LIST TeN FOR DIALTONE

2 oIALNUMBER DESIRE
) RED
~ WHENPARTY ANSWERS, QUICKLY PEFUSY
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SPR Sensor

400 pm optical f

Diffraction
grating

45° coupler

r 45° coupler
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1956 - Hard drive

3.7 Mbit

Weighed over a ton

Designed to fit
through a door




. Monitors

~ Peripheral
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Offline.

The Apple Watch is just the start
How wesarabie tech will change




Unda ‘ Dekails |
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Ernwse‘ Shift Browse

Mote View

HP ‘HEIS l F‘hysicalExaml WellWomanl Misc Minar F‘mcedure‘ Help l Outiine Uiew}

Documentation recommendations: HPI [con't] - Military/Background Info
Under HPl document the reazon for the visit .
with attention to the elements of duration " [N This vist is Deployment related Q
onset and alleviating/exacerbating factors % US4 0 USH
using free text if structured items can not be G USA 5 LSHE

Branch of Service:

found easily.
Include pertinent positives and negatives Saurce of infarmation; ﬂﬁ' Fatient
under ROS. - — .
. . Feliability of source of patient informatior;
[ [I This is a new consult visit

Past Medical / Surgical History
[ Reviewed Pagt Medical Hx
[ Reviewed Past Surgical Hx
[T Reviewed Medication Hs

[ |11 Reviewed &llergy Hx [N indicates
fa known drug allergies)

[ Reviewed Digtary He

[ [T Prior Tests

[ [T Previous Hospitalizations

[ |1 Previous ER Vists

[ [T Cardiac Risk Factors

['" |1 Exposure To Secondhand Smoke

‘Heferred by

MOTE: Change "Service Type' to 'Consult’ in
Disposition Module

History of Present lliness
[ Pain ﬂg‘ [ Cough
[ Headache HE‘ [ Skin 5y JE
7 ertiga ﬂq 7 Feelingil 0O
[ Medication refil E [T Wisi foraF‘hysicaIE

14
[

14

Additional problems:

14 AR N NN NN

Other concemesSubjective information:

Additional HPL:

TIF: If you enter past medical and surgical info in the
patient Prablemsz List' the items wil be autocited into
future visits and available in Dy pick-ists.

AMFDD Nraft Medrin Forme Anril 2005

Personal History =
['" Reviewed Social Hx ud |
I_[ﬂTobaccn Use b [
[ [} Alcohal Use ud |
[ [ Caffeine Use *O
[ [ Herbal Medicines ud |
[ [ DrugUse *O
[ [T Reqular Exercize d |
[ Reviewed Sleep Habits hd [
Disability
[ 11 Mental Disability ud |
[" [T Physical Disabiliy: hd |
Significant Co-Morbid Conditions O
['" [T Hz of Hypertension [spsteric) *O
[" [F Hs of Coronary Aem Disease O
[ [T Hyof Congestive Heart Fale = fa]
[ [T Hyof Diabetes Melitus d |
[ [T Hy of Ostenporosis hd ]
[ [T Hy of Depression d |
Family History
[" Reviewed Family History bl |
[ [} Cancer O
[ [ Hear Disease !E
[ [F EarlyDeaths 0
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Trends that are dramatically
disrupting healthcare
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WHEN WE ‘Hi t
AVE THE TOOLSTO 1§

PREDICT

TS AMAZING WHAT WE CAN

PREVENT
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Key Takeaways
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Electrolyte Imbalances
$200
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Electrolyte Imbalances
for $200

- Low serum Sodium

- High Serum Potassium
- Low Bicarbonate

- High BUN

- High Serum ACTH

- Low Serum Cortisol



Where is
Dr. Google

when | need
him?




Where is
Dr. Google

when | need
him?

$21,600
2

What is in Chicken
Noodle Soup?
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$77,147

$21,600
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What is Addison
Disease?

What is in Chicken
Noodle Soup?

Where is
Dr. Google

when | need
him?




Electrolyte Imbalances
$200

What is Addison Disease?

Correct!!!!
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Service Platform
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RUSH

UberHEALTH




BOSTON

BRINGING HOUSE CALLS BACK
WITH UBERHEALTH

OCTOBER 23, 2014

POSTED BY SARAH

Flu season is just around the corner and trying to squeeze in your latest immunization



Thursday, 15 October

Uber

Time to leave for your appointment
with Dr. Prasad. Slide to get a ride.




12:37
Tuesday 9 June

Appointment Reminder 12:37
You have an appointment with Dr. Padmini

Ip --.-. '\.IF\.
Prasad, loqay

© GET DIRECTIONS

Reminder for appointment with Dr. Padmini Prasad



Can Healthcare Be Uberized?

The Macro Business
Principles of Uber

1. A new level of access
and convenience

2. Attacks traditional [ AR
regulation AN ——

3. Defines an entirely
different “quality”
experience

4. Customeris included
in the evaluation of
the experience in
“real time”



‘AMAZON

From warehouse
to ecosystem



Business scale powered by the ability to leverage and
orchrestrate a global connected ecosystem of producers and
consumers.












ALGORITHMS ARE THE
NEW DECISION -MAKERS






CONNECTING
THE DOTS

(BACKWARDS)




COMPASION




EMPATHY

The Critical 21st Century Skill
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