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Interoperability: Sharing healthcare data through
the Virtual Lifetime Electronic Record
(VLER)/Health Information Exchange (HIE) Initiative
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“A joint, integrated, premier system of
health, supporting those who serve in
the defense of our country.”
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1. Define and explain health information exchange
Why sharing data improves healthcare and decreases costs

3. Describe the Virtual Lifetime Electronic Record/Health Information
Exchange (VLER/HIE) Initiative

4. Understand where to find information that is available on VLER/HIE

N
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:

 What is the VLER/HIE Initiative?

 What value is the VLER/HIE Initiative to you and your patients?

 What data is shared through the VLER/HIE Initiative?

e How does my facility become part of the VLER/HIE?

e What guidance is available to my MTF?

e What communication artifacts are available tomy ——
providers and patients?

e
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On April 9, 2009, President Obama directed DoD
and VA to create a Virtual Lifetime Electronic
Record that:

“will ultimately contain administrative
and medical information from the day an
individual enters military service throughout their
military career and after they leave the military.”

-President Barack Obama

Military Health System (MHS) top health IT priorities:
 Modernizing the Electronic Health Record
e Expanding Interoperability/Health Information Exchange
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 Health Information Exchange allows participating healthcare providers
from different healthcare delivery organizations to appropriately access
and securely share your patients’ medical information electronically

e Through the DoD and civilian partner HIEs, healthcare information can
follow your patients whenever and wherever it is needed

e Digitally exchanging your patients’ medical information makes it possible
for all participating healthcare providers to gain access to the same
information
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 The eHealth Exchange (eHX) is a rapidly growing HIE network for securely
sharing clinical information over the Internet nationwide

e Federal Partners came together to sign a common data sharing agreement
called the DURSA (Data Use Reciprocal Support Agreement

e Participants include large provider networks, hospitals, pharmacies, regional
HIEs, and many federal agencies

>

Jll[ Four federal agencies w All 50 states 8,300 pharmacies 203 13,000 medical groups
e [DoD, VA HHSincluding  ** & ‘ [
CMS, and SSA)

»  Supporting more than

ﬁ 40% of U.S. hospitals q"ﬁ_ 100 million patients @ 3,400 dialysis centers
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What is the VLER HIE Initiative? DHA"
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* Through partnership with the eHealth Exchange, the DoD VLER/HIE Initiative
joined national efforts to securely share MHS beneficiary healthcare
information electronically with other Federal and private sector partners from
which MHS patients may receive healthcare or benefits

e This aligns with the MHS Strategic Goals to provide safe, quality care for all its
beneficiaries
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Health Bank or PHR State and Local

Support Organization Governments Community s The Internet
) . Health Centers
Community #1 rﬁ" ) ff i Standards, Specifications and

Agreements for Secure
Connections

CDC — Centers for Disease Control &
Prevention Services

CMS — Centers for Medicare & Medicaid
PHR- Personal Health Record
SSA —Social Security Administration

VLER/HIE exchanges health data with onboarded HIEs that are connected to the eHealth Exchange/Sequoia Project
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The data elements that the DoD will send/receive (if available) include the following:

Appointments

Admissions Next of Kin

Insurance

. Immunizations
Providers

Allergies

Procedures

: Problems
Surgeries

Diagnostics &
Lab Results

Vitals

Medications
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Improves the ability to share information with the private sector where
60% of MHS beneficiary care is delivered:
- Provides a more complete view of a patients healthcare record
- Helps patients and healthcare teams make the best decisions for
a patient’s health — especially in an emergency
« Reduces unnecessary or duplicate tests
« Reduces the need to hand-carry medical records

« Available within the AHLTA workflow

VLER/HIE Initiative allows for improved healthcare for MHS beneficiaries because providers are able to receive additional healthcare

information from the private sector

“Medically Ready Force...Ready Medical Force” 12



g
—

Defense Health Agency
2016 Defense Health Information Technology Symposium

Who is participating?

Providence-Swedish
Health System Kansas Health
Information Network

SSM Integrated
Health Technologies ]

Multicare Health Services

Group Health Cooperative

Providence-Swedish

Health System
HealtheConnections

N -~
* /-)('ie'uin ger Health

R o
¢ Chesapeake Regional
Information Systems for
our Patients (CRISP)

Sutter Health *

Sutter Health (Y

Dignity Health I

Providence-Swedis h*

MedVirginia

Health System - g Sentara
San Diego Inova &Valley Health
Health Services —_—
Colorado Regional Health — » ——— -
Information Organization ’ /’- » \ Vidant Hoalkth
Children’s Health /’ Coordinated Care
. Texas Health Resources/ ™ Oklahoma J
4 < SSM Integrated -
Providen:e-Swedish* . Texas Healkth Services Authority Health Technologies
Health System
% Hawaii Pacific Health W On-boarded Partner
¥ On-boarding In-Process
€MSM Region
MSM Region
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COWNTY OF SN DIESO Y SECO PROVIDENCE-SWEDISH

C) .
S ’%’.N Health Alliance
HEALTH AND HUMAN SERVICES AGENCY > + ::;:}:!EENCE : SWEDISH
%) |||||| e
IST?\?‘ e
CORHIO “m—

COLORADD REGIONAL HEALTH ® .
INFORMATION ORGANIZATION { I N OVA HAWAI'l PACIFIC HEALTH
. Kapi ofani + Pali Momi + Straub + Wikox

412 Texas Health MultiCare A3

\/ Resources’

‘Health~Connections

BetterConnected
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Hea]th System SSM Heo | Ch

TEXAS HE I SERVICES AU

i

‘%1 Sutter Health
We Plus You

. VIDANT HEALTH &)
ra

CRISP

“Medically Ready Force...Ready Medical Force” 15



gl
P
Future DoD HIE Partners “"

Defense Health Agency
2016 Defense Health Information Technology Symposium

)

bt Children'shealttgm E ‘MUSC

MEDICAL UNIVERSITY
of SOUTH CAROLINA

G < HealthBridge

Better information. Better care. Better outcomes.
2. Nicmi
%’c <@ Dignity Health.
ooy enee Coens - (QroupHealth.

NORTH CAROLINA
HEALTH INFORMATION EXCHANGE ~ [Btbent e
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How can | access VLER/HIE data?
* Available through the Health Information Portal / Joint Legacy Viewer

’ What if local health systems/state HIEs are not onboarded with DoD?
). * Data will be available once additional Health Systems and HIEs are onboarded to the eHX
* Collaborative efforts underway to rapidly increase DoD onboarding with HIEs

9 What if my MTF desires a connection with a local HIE that is not onboarded with the DoD
o and/or the eHX?
* Additional guidance/updates are forthcoming
* Please forward specific inquiries regarding HIEs to onboard to your Service CMIO Office
* HIE onboard updates available through Services, Health.mil, DMIX Town Halls

“Medically Ready Force...Ready Medical Force” 17



g
’_
How do | access the information? DHA"
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¥ ZRIMM,MICHAEL P: AHLTA (Privacy Act of 1974/FOUQ)

File Edit View Go Tools Actions Help

e VLER HIE is available through the Joint s R
Legacy Viewer (J LV) CH R77 TESTPATIENT, CHDR?:.LITEA - 20/0001 14631321
o Though the AHLTA Viewer
o Through the Web Browser:
= DoD users with AHLTA accounts
can also access JLV via a web
browser.
= Case Sensitive JLV URL:
https://jlv.health.mil/JLV

e Access is role based

MRAT
-] MODS/IMEDPROS

- BH Module Medical Readiness

[ Health Information Portal (JLV)

Defense Medical Epidemiology Date

DoD Global Emerging Infections Sys
Medical Readiness Reporting Syste
MEDPROS
ASIMS

MHS Links
Health Information Portal (JLV)

o Requires a security key assigned by MHS Freld Senices
« . DOEHRS
your local AHLTA System Administrator Theste edicl Data Store

Secure Messaging (Relay Health

—l
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Summary: Injured patient brought to INOVA ER and treated. Next day, brought to
WALTER REED ER for symptoms of dizziness and headache.

me _ okl
Narralive ~ @ Inova Health System and Valiey
Health**4A481 2 840.114350.1.13.323.2.7.3 695884 100&1S0**+*14600

Procedure Name  Priority  DatelTime  Associated Diagnosis Comments

0812 Results for this
LACERATION REPAIR Routine M‘ Pie procedure are in the
924 PMEDT ;
results section
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INOVA

" Medical Center

+ WalterReed
* | National Military
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Instructions will include Signed Guidance on
VLER process Active duty Sharing
Signed Guidance on non- Privacy of Individually
active duty beneficiary Identifiable Health Information
data sharing in DoD Health Care
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|
e Arobust information “tool kit” is available at:

https://info.health.mil/staff/comms/Documents/Forms/Allltems.aspx?RootFolder=%2Fstaff%2Fcomms%2FDocuments%2FToolkits%2FVLE
R%20HIE%20%20Initiative%20ToolKit&FolderCTID=0x0120009870D403F66BEC47AC51E5DA13DEEBC8&View={0423D8C6-845D-4709-
BF57-CCO8FB42F385}&lnitialTabld=Ribbon%2EDocument&VisibilityContext=WSSTabPersistence

Has been distributed through multiple channels since Spring 2016

i

Poster Fact Sheet Info Paper Beneficiary  Talking Points Customizable
Letter Article
2 LEJ 0 -0 i ‘
S— }
Brochure Social Media Plan  Web Article VLER HIE Video Frequently
Asked Questions

Please visit the VLER HIE Initiative website at http://www.tricare.mil/vlerhealth
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e Value of the VLER/HIE Initiative to my patients
e Data that is shared through the VLER/HIE Initiative
e Guidance that is available to my MTF

e Communication artifacts that are available to my providers and
patients
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Please complete your evaluations
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:

Kim Hermann-Do
HIE Branch Chief/DHA
Kimberly.A.Heermann-Do.civ@mail.mil
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