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“A joint, integrated, premier system of 
health, supporting those who serve in 

the defense of our country.” 
 

DHA Vision 
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Learning Objectives 

• Describe the Shared Services Portal and how to use the 
capability 

• Discuss the simple facts about Governance 
• Identify the key elements you need to know to make the 

process work for you 
• Identify who to call when you have questions 
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Agenda 

• Shared Services Portal 
o What is the Share Services Portal 
o How do I access the portal? 
o What is required to submit a request? 
o What happens after I submit? 
o How do I track my request? 

• Keys to governance 
• Where to go for help 
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https://info.health.mil/hit/portfolio/invest/gov/ISP/SitePages/Home.aspx 
 

/ Review my Service 
Request(s) 



“Medically Ready Force…Ready Medical Force” 

2016 Defense Health Information Technology Symposium 
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How to use the portal? 
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Governance: Is it needed? 

11 



“Medically Ready Force…Ready Medical Force” 

2016 Defense Health Information Technology Symposium 
Non-Catalog of Services requests  
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Key elements you need to know 

• Coordinate with your Service representatives 
• Submit request to correct portal 
• Be prepared to champion your request 

• Work with assigned division 
• Division may require additional information 

• Governance should be minimal 
• Track your request 
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How do I track my request? 
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15 



“Medically Ready Force…Ready Medical Force” 

2016 Defense Health Information Technology Symposium 
Who do I call for help?  

• Section Chief & DHA/NCR-MD: Lt Col Jerry Harvey 
 jerry.a.harvey4.mil@mail.mil, 703-681-7686  
• Air Force: Bruce Tuckerman 
 bruce.a.tuckerman.civ@mail.mil, 210-315-5064 
• Army: Roger Curtis 
 roger.g.curtis.civ@mail.mil, 703-681-4806 
• Navy: Elaine Shorkey  
 elaine.a.shorkey2.civ@mail.mil, 703-681-7627 
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• Described the Shared Service Portal 
• Discussed governance 
• Identified the key elements 
• Identified who to call for help 



“Medically Ready Force…Ready Medical Force” 

2016 Defense Health Information Technology Symposium 
Key Takeaways 
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• Two Request Portals 
o Health IT Shared Service Request 
o Requirements Management Submission 

• Navigating Shared Service Portal and Processes 
o URL and Request Form 
o Catalog of Services 

• Keys to Governance 
o Have knowledge of hierarchy 
o Should be minimal for Shared Service 

• Where to go for help 
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Panel Discussion 
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Evaluations 

• Please complete your evaluations 
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Contact Information 

Lt Col Jerry Harvey 
Chief, Customer Relations Management Section 
Portfolio Management and Customer Relationship Div 
Defense Health Agency, Health Information Technology 
jerry.a.harvey4.mil@mail.mil 
703-681-7686 
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