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Learning Objectives 

1. Translate your business needs into a technical solution.  
2. Demonstrate the enhanced capabilities on our new platform to illustrate 

the new standard look and feel of LaunchPad 2.0. 
3. Describe current MHS capabilities that have transitioned into enterprise 

successes (cite examples from users perspectives). 
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Agenda 

∎ Introducing LaunchPad 2.0 
∎ LaunchPad 2.0 Solutions 
∎ LaunchPad 2.0 Expanded Features 

 Improved Responsive Design 
 Enterprise Findability 
 Information Sharing, Communities 
 Enhanced Capabilities 

∎ Now What? 
∎ Q&A 
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Introducing LaunchPad 2.0 
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BI Capabilities 
Dashboards, reporting , scorecards, KPIs  

“I can’t provide transparency on 
my performance.” 

Communities 
It is now easier to connect and collaborate with 

others across the enterprise. 

“I have a problem and need to collaborate 
with other experts throughout the 
enterprise.” 

Enterprise Findability 
Search, Metadata, Previews, Tags, Refiners “I can’t find the information I need.” 

Identity & Access Management 
Provide central access via a single user account and a 

customized user experience 
“I can’t get into my site.” 
“Content is not tailored to my needs.” 

Enterprise Collaboration Tools 
Store, share and collaborate on information across 

the enterprise 
“I can’t share information with other groups.” 

User Frustrations WS&C Solutions 

LaunchPad 2.0 Solutions 
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ENHANCED 
CAPABILITIES 

INFORMATION 
SHARING 

COMMUNITIES 

ENTERPRISE 
FINDABILITY 

IMPROVED 
RESPONSIVE 

DESIGN 

LaunchPad 2.0 

Information  
Management 

Team 
Sites 

Lists &  
Libraries 

Calendars Security & 
Permissions 

Social 
Collaboration 

LaunchPad 

LaunchPad 2.0 Core Capabilities  
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ENHANCED 
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Expanded Features – LaunchPad 2.0 
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∎ Improved end-user visual experience 
∎ 508 Compliance updates 
∎ Responsive Design – “One Site Fits All” 
∎ Best coding practices integrated 

throughout 
 
 

Improved Responsive Design 
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      Enhanced Navigation Menu 
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      Enhanced Navigation Menu 
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      Enhanced Navigation Menu 
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IT Support 

Contact Leadership 

DHA Org Chart 

Travel 

Training 

Resources 

Director’s Meeting 

Top Links  
∎ Easy access icons float on all 

pages for quick references 
 

      Design Enhancements 

IT Support 

Contact Leadership 

DHA Org Chart 

Travel 

Training 

Resources 

Director’s Meeting 

Top Links  
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      Responsive Design 
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∎ Right side and footer menus rely on style sheets instead of scripting  
∎ Use of minimal graphics to accommodate new rendering techniques  
∎ Faster loading time due to a lighter design (+60% faster) 
∎ Responsive design using newest technologies (HTML5, CSS3) 
∎ Manages UX through the standardization of product branding and 

improvements to usability and knowledge management 
 
 

       Improved User Experience 
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∎ High performance, improved findability, 

great search analytics, and enhanced 
user experience 

∎ Search user interface improvements 
 Search tips and feedback mechanism added 
 Federated search results to sister sites 

health.mil and tricare.mil 
 Search health reports 
 People Search 
 Image Search 

 
 

Enterprise Findability 
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∎ Customized environment to improve findability 
∎ Search content by categories 
∎ Feedback button 

       Enhanced Search and Results 



Enhanced Search and Results 
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      Document/Media Auto Previews 

∎ Preview documents and videos without opening 
 Advance through a slide deck without opening 
 Video will auto-play with sound 
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      Search Refiners 
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∎ Communities 
 Promotes open communication 

exchange across the enterprise 
∎ Information sharing 

 
 

Information Sharing / Communities 
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∎ A community allows you to get together to explore ways of working, 
identify common solutions, and share good practice and ideas 
 Puts you in touch with like-minded colleagues and peers 
 Allows you to share your experiences and learn from others 
 Allows you to collaborate and achieve common outcomes 
 Accelerates your learning 
 Validates and builds on existing knowledge and good practice 
 Provides the opportunity to innovate and create new ideas 

      Communities 
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∎ Promotes open communication and information exchange  
∎ Enables people to share knowledge and seek help from other’s expertise 

 If you don’t know something, somebody else might 
 With one person, it is hard to do a lot of things at once 
 Categorize and cultivate discussions for a broad group of people within an 

organization who share and leverage their expertise 
 

      Collaboration 
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∎ BI Capabilities  
∎ Improved forms and reports 
∎ Lists and libraries using: 

 Metadata 
 Document sets 

 

Enhanced Capabilities 
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      BI Capabilities/Dashboards 
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       Forms, Reports 
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       Improved Libraries 
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WORK DIFFERENTLY 
Lots of little changes 

add up  

ACT DIFFERENTLY 
Usage of metadata 

vs. folders 

THINK DIFFERENTLY 
Sharing of information 

vs. email 

Key Takeaways 
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?? 

Q&A 
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Evaluations 

∎ Please complete your evaluations 
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For more information on WS&C and our services, please go to: 
https://info.health.mil/sites/wsc/Pages/default.aspx   

Please visit the Web Strategies & Collaboration team  
at booth #8 in the pavilion 

Thank you! 

https://info.health.mil/sites/wsc/Pages/default.aspx
https://info.health.mil/sites/wsc/Pages/default.aspx
https://info.health.mil/sites/wsc/Pages/default.aspx
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Contact Information 

 
Miguel Campos 

Operations Section Chief (acting), WS&C 
miguel.a.campos2.civ@mail.mil  

 
Brenda Vann 

Product Manager (acting), WS&C 
 brenda.k.vann.civ@mail.mil  
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