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2010 CAPT Joan Dooling Award Winners Announced at Navy Days Training Symposium
Story & Photos by Natalie Salisbury, Navy Medicine, BUMED
The 2010 Captain Joan Dooling Award Winners were announced and recognized at the annual Navy Days Training Symposium.  This year’s Symposium was held in Atlanta, Georgia, on 25-27 February 2010.  The Dooling Award winners were each presented with the Lone Sailor trophy and citation.  The awards were presented by Mr. Verlin Hardin, Navy Medicine, CIO, CAPT Tina Ortiz, NAVMISSA, CO, and CAPT Joan Dooling (Ret.).  

The Captain Joan Dooling Award for Information Professional Excellence was established to recognize and encourage notable contributions to accomplishing Navy Medicine's mission, spotlighting outstanding contributions of individuals or groups of individuals in the IM/IT area. CAPT Joan Dooling (Ret.) exemplified that characteristic with her ground breaking efforts in IM/IT for BUMED at the Naval Medical Information Management Center.  As just one of her many accomplishments, she pioneered the ground work for the automated patient flow between facilities of all services using open systems architecture, which allowed common standards and communication.  Her strategic thinking and ingenuity provided an example for so many in our community.  This year, Navy Medicine invited CAPT Dooling (Ret.) to Navy Days where she presented the “Connecting People, Connecting Networks” Medical Office Automation Project, and  recounted some of the key points in her career that composed her many contributions to the IM/IT field.  It was an honor to meet CAPT Dooling (Ret.) and we thank her for her service and tremendous accomplishments.
The purpose of the CAPT Dooling award program is to recognize individuals and teams for outstanding accomplishment in the functional or technical areas of IM/IT.  For the past five years, this award has been presented at the Navy Days IM/IT Training Symposium, jointly sponsored by the Military Health System (MHS) Chief Information Officer, Navy Medicine Command Information Officer (CIO), and the Commanding Officer, Navy Medicine Information Systems Support Activity (NAVMISSA).  During the ceremony, each award recipient is presented with a “Lone Sailor” trophy.  The “Lone Sailor” represents all of those who have “stood the watch”…officers and enlisted…civilians and retires.  The “Lone Sailor” is presented to those who have distinguished themselves by significantly contributing to our nation’s Sea Service, and whose lives and careers exemplify the Navy’s core values of Honor, Courage and Commitment.  

It is a pleasure, privilege and honor to recognize these individuals and teams for their outstanding accomplishment and professional achievement in IM/IT.  
Information Professional Operational Team of the Year:  USNS COMFORT (T-AH 20)
For professional achievement in the superior performance of service to Navy and Marine Corps Operating Forces from January to December 2009, the USNS COMFORT Communications team, consisting of Information Professionals throughout Navy Medicine, was an integral part of Continuing Promise 2009, USNS COMFORT’s 4 month, 7 country deployment providing care to 100,000 underprivileged host nation patients.  Using a blended crew, the Communications Team successfully completed the mission including:  replacement of 450 End User Devices (EUDs); implementation of a Non-Governmental Organization Network Suite; Navy Medicine’s First afloat Tele-Surgery capability; and Tele-Consultation with Foreign Partners in Colombia via Video Teleconferencing (VTC).  This was the first time that surgery had been completed via VTC aboard a Ship.  The USNS COMFORT Communications Team worked around the clock to ensure the network was operational by deployment and worked vigilantly to ensure full mission support.  Given the broad nature of their responsibilities, the Communications Team ensured greater than 90 percent availability of all data and voice resources, responded and fixed over 3,000 computer trouble calls and processed thousands of Naval Messages.  While ashore, communications personnel set up and operated Broadband Global Access Network devices allowing high bandwidth data exchange for consults with specialist afloat by the shore medical personnel.  The Communications Team conducted multiple full network security assessments and eliminated over 6,000 network vulnerabilities in a short period of time on all servers and EUDs.  The Communications Team’s exceptional professional ability, steadfast initiatives, and selfless dedication to duty reflected great credit upon itself and upheld the highest traditions of the United States Naval Service.
Information Professional Team of the Year:  Information Technology Department (Naval Hospital Beaufort)
For professional achievement in the superior performance of service to Navy and Marine Corps Operating Forces from January to December 2009, the Naval Hospital (NAVHOSP) Beaufort’s Information Technology (IT) Department successfully hardened 1,206 networked information systems and peripheral assets across 3 separate facilities within NAVHOSP Beaufort and set the benchmark for IT infrastructures throughout the Department of Navy.  The IT Department received the highest grade ever achieved during Navy Medicine’s Department of Defense Enhanced Compliance Validation Audit conducted by the Defense Information Systems Agency.  They successfully implemented a site independent image multicasting system that allows rapid replacement deployment in less than 10 minutes that saved 386 staff hours over a 90 day period.  This team expertly managed the distribution and application of 110,896 Category I systems vulnerability patches in less than 10 days to maintain information assurance readiness and successfully deployed 959 new systems without impact to patient care.  The insertion of information system representatives significantly decreased service response times by enabling information system representatives to correct approximately 60 percent of common work request issues.  Their professionalism and commitment to information security and command mission reflected great credit upon themselves and are in keeping with the highest traditions of the United States Naval Service.
Honorable mentions in this category were: NH Lemoore, NH Patuxent River, and National Naval Medical Center IT Department
Information Professional Multi-facility Team of the Year:  Program Management Programs of Record (POR) Relocation Team (NAVMISSA) 
For professional achievement in the superior performance of service to Navy/Marine Corps operating forces during calendar year 2009, the Navy Medicine Information Systems Support Activity (NAVMISSA) Program Management Programs of Record (POR) Relocation Team demonstrated fine work in the relocation of nine PORs from Bethesda to New Orleans.  This relocation was a key milestone in achieving the vision of a Navy Medicine Information Technology Enterprise in support of the Warfighter, and fostered a new era for Navy Medicine Program Management, now and into the future.  The movement of PORs was a complex undertaking requiring coordination between POR Program Managers (PMs), National Naval Medical Center’s Information Management/Information Technology team, Space and Naval Warfare Systems Command teams, and Department of Defense agencies.  Additionally, technical issues involved in preparing legacy systems for operation required learning new requirements/processes for program sustainment.  Team members developed a process by which NAVMISSA would notify stakeholders of forthcoming moves of PORs from Bethesda to New Orleans.  This required coordination with the PMs to ensure connectivity was consistent with the original systems.  On 13 November 2009, the team completed the move as the last of the nine programs went live in New Orleans.  The success of the POR PMs in relocating the systems to New Orleans reflects the exceptional professionalism exhibited by NAVMISSA PMs.  When faced with challenging situations the team responded, thus earning the recognition provided by this award.
Information Professional Officer of the Year:  LCDR Donna M. Poulin, MSC, USN (US Pacific Fleet)
For professional achievement in the superior performance of her duties while serving as Fleet Medical Information Systems Officer, Commander, US Pacific Fleet (CPF) from January to December 2009.  Though primarily responsible for the coordination of medical software applications for 107 CPF ships, Lieutenant Commander Poulin was a tireless advocate for ensuring Global Fleet Medical IM/IT requirements and support were addressed throughout the Navy.  She was a catalyst for the installation and improvements of the Theater Medical Information Program-Maritime (TMIP-M) application.  Her collaborated efforts with Space and Naval Warfare Systems Command and fleet users resulted in improved training, streamlined business practices, and continuous deployment and success of TMIP-M deployment.  In support of CPF operational level commanders, she was instrumental in the alignment of CPF Health Services into the Maritime Headquarters with Maritime Operations Center (MHQ/MOC) organizational structure.  She was instrumental in developing a Common Operating Picture for CPF assets, providing Fleet Commanders greater visibility to support timely decisions.  Further enhancing Theater Security Cooperation objectives, Lieutenant Commander Poulin facilitated a Subject Matter Exchange with the Vietnam People’s Navy discussing both enterprise MHS and Navy centric IM/IT applications.  Lieutenant Commander Poulin’s professional ability, steadfast initiative, and selfless dedication to duty reflected great credit upon herself and upheld the highest traditions of the United States Naval Service.
Honorable mentions in this category were:  LCDR Doris Alvarez (NMC San Diego), LT William J. Walders (ROTA), ICO CDR Clipper, ICO LCDR Young, and LCDR Cayetano S. Thornton (National Naval Medical Center)

Information Professional Enlisted Member of the Year:  HMC (SS/SCW/FMF) Roger A. Winslow, USN (SPAWAR System Center, Atlantic)
For professional achievement in the superior performance of his duties while serving as Space and Naval Warfare Systems Command Snap Automated Medical System (SAMS) and Theater Medical Information Program (TMIP) Fleet Support Liaison from January to December 2009.  During this period, Chief Petty Officer Winslow managed a team of 22 contractors providing implementation and training of SAMS & TMIP programs to all Fleet, Naval Expeditionary commands, Military Sealift Command ships, and ashore units worldwide.  Chief Petty Officer Winslow's team provided 10,000 Fleet training hours in medical administration systems along with manning the 24/7 SAMS/Theater Medical Information Program-Maritime (TMIP-M) Fleet Support trouble desk managing 200 customer service calls per month.  His focus on the SAMS Communicator Enhanced application increased Fleet use from 11 percent to 85 percent in less than a year allowing the Fleet to report medical data via the internet automatically.  This effort reduced the Fleet’s man hours required to manually upload data and provided operational commanders up to date medical readiness data.  As the technical expert, Chief Petty Officer Winslow personally installed Communicator Enhanced on 84 ships and assisted others with installation by telephone or e-mail.  He provided training to 35 Fleet Independent Duty Corpsman and provided SAMS/TMIP-M training to 15 Surface Medical Officers during the Surface Warfare Medical Officer Indoctrination Course class.  Chief Petty Officer Winslow’s exceptional professional ability, steadfast initiative, and selfless dedication to duty reflected great credit upon himself and upheld the highest traditions of the United States Naval Service.
Honorable mention for this category was ITC (SW) Juan G. Garcia (NH Camp Pendleton) and HM1 Samuel R. Kirby.

Information Professional Civilian Member of the Year: Mr. Luciano Mangiaruga (Naval Hospital Sigonella)
For professional achievement in the superior performance of his service to Navy and Marine Corps Operating Forces from January to December 2009.  As the System and Application Configuration Manager, U.S. Naval Hospital Sigonella, Mr. Mangiaruga exhibited dedication and skill at managing his command’s software assets across 3 continents and over 600 workstations.  His knowledge and experience in writing script and Group Policy Objects has made him a recognized expert.  He created a deployment and upgrade package for Office 2007, which successfully deployed remotely to Naval Branch Health Clinics Bahrain and Souda Bay without any loss of data.  Mr. Mangiaruga developed a standard desktop image and registry for AHLTA that successfully runs “registries” that have been recognized as “one of the most stable workstation environments.”  He was instrumental in developing a Systems Management Server (SMS) package to upgrade to AHLTA 3.3 which identified all of the common errors.  He took the initiative to redesign/refine the process to load the applications for both Bahrain and Souda Bay and deployed the SMS package without impacting their work schedule.  Mr. Mangiaruga’s initiative and loyal devotion to duty reflected credit upon himself and upheld the highest traditions of the United States Naval Service.
Honorable mentions in this category were: Wayne Weaver (Lemoore) and Brian Fisher (NAVMED Support Command)
On behalf of your fellow Information Management Professionals of Navy Medicine, I congratulate you on your outstanding achievements in the pursuit of excellence and commend you for a job “WELL DONE!”  Signed, T.R. CULLISON, Rear Admiral, Medial Corps, United States Navy.
-END-
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