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1.  Implementation of the next generation of TRICARE contracts (T-3) will change how 

consultations/referrals are processed.   The tracking, managing and obtaining results commonly 

referred to as Clear and Legible Reports (CLRs) for referrals to network providers is now the 

responsibility of the 

respective Medical 

Treatment Facility (MTF).  

This guide was developed 

to provide Navy MTFs 

with suggested processes 

and business solutions to 

merge CLRs into the 

patient’s electronic 

medical record (AHLTA).  

The methodology and 

procedure leverages our 

existing and new 

technologies and systems 

to provide the Referral 

Management Centers 

(RMCs) with an integrated 

systems solution.  This 

guide includes screenshots 

with directions for each 

step that must be 

completed by the Referral 

Management Center 

(RMC) personnel and 

referring provider to 

successfully (1) enter, (2) 

review and (3) close-out 

CLRs.   

 

 

 

 

 

 

 

2.  The ability to successful merge CLRs into AHLTA requires the use of Adobe Reader with the 

Snapshot tool as well as CHCS.   CLRs received from network providers must be saved as a PDF 

to allow the results to be loaded into the proper patient’s AHLTA record.  Figure 1, RMC Initial 

CLR Process, to the left represents the initial process to store CLRs in the electronic health 

record. Extreme caution must be exercised to ensure the CLRs are loaded into the correct 

beneficiaries’ record.    

 

 

Figure 1.  RMC Initial CLR Process 

 



3.  Figure 2 (below), RMC Primary CLR Process, depicts the primary process of an RMC staff 

member generating a new TelCon and adding the CLR results into the new TelCon.  The process 

includes an automated process that alerts the referring provider that a TelCon is required to be 

reviewed. 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4.  Figure 3, RMC Final Stage, represents the final actions required by the RMC to open Adobe 

Reader to highlight the appropriate CLR and copy into the “Encounter Note.”  The steps that 

follow include the following: 

 Click note complete and click on sign 

 Check the cosigner required box  

 Click on search, search for the appropriate provider and “double-click”  on the provider  
                          

 

 

 

 

Figure 2.   RMC Primary CLR Process 



 

 
 

 

After these steps are completed the RMC staff member generating the new TelCon and entering 

the CLR results will need to enter their respective AHLTA password and hit enter.  The final 

step for the RMC staff member is to enter a new review status, “Deferred-Results Received in 

AHLTA” and close-out the consult.  The TelCon will be forwarded to the appropriate provider 

for review.                 
                                         

5.  Figure 4, Provider TelCon/CLR Review, represents the actions required by the referring 

provider to complete the referral process.  At this point he/she will review and “close-out” the 

TelCon which resulted from the (1) initial deferral of the beneficiary to the network and (2) the 

subsequent return of results, (3) storage of results in AHLTA, and (4) review by the referring 

provider.               
 

 

 

 

 

Figure 3.  RMC Final Stage 

 



 

 

 

 

 

 

 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

6.  The snapshots that follow include step-by-step views of the process that should serve to train 

those (1) staff members in the RMC as well as (2) the providers rendering care within the MTF.   

             
 

 

Figure 4. Provider TelCon/CLR Review 

 








































