
 

Naval Medical Center 

Portsmouth 

620 John Paul Jones Circle 

Portsmouth, VA 23708 

(757) 953-5000 

www.med.navy.mil/sites/nmcp 

Patient and 

Visitor Services 

Directory 

Building 2 - Non-Clinical 

 

Admissions - 1 South 

ATM - 2 South 

Galley/Food Service - 1 North 

Gift Shop - 2 South 

Outpatient Medical Records - 2 South 

Quarterdeck/Information - 2 South 

Building 3 - Clinical 

 

Dermatology - 8th Floor 

Developmental Pediatrics - 2nd Floor 

Family Practice - 2nd Floor 

Infectious Disease - 1st Floor 

Occupational Therapy - 1st Floor 

Plastic Surgery - 8th Floor 

Psychiatry - 1st Floor 

Psychology - 3rd Floor 

Sleep Lab - 5th Floor 

Social Work - 4th Floor 

Building 3 - Non-Clinical 

 

American Red Cross - 4th Floor 

Auditorium - 2nd Floor 

Chapel/Pastoral Care - 2nd Floor 

DEERS/ID Card Lab - 9th Floor 

Education and Training - 2nd Floor 

Graduate Medical Education - 3rd Floor 

Health Promotions - 1st Floor 

Human Resources - 3rd Floor 

Navy Federal Credit Union - 2nd Floor 

Post Office - 1st Floor 

Retail - Barber, Dancing Goat, Food Court, 

Navy Exchange, Optical Shop - 2nd Floor 

Virginia Veterans’ Affairs - 7th Floor 

Visual Information Department - 1st Floor 

Wounded Warriors - 7th Floor 

TRICARE Information and 

Assistance 

 

Beneficiary Counseling and Assistance 

Coordinators (Health Benefits) - Building 

3, 3rd Floor - 953-2610 

Customer Services (Patient and Guest 

Relations) - Building 3, 4th Floor - 953-

4560/2600 

Hampton Roads Appointment Center - 

(866) 645-4584 

TRICARE Service Center (Health Net) - 

Building 249 - (877) 874-2273 

Other Services and Facilities 

 

Child Development Center - 953-7050 

Child Waiting Center - 953-6904 

Fisher House - 953-6889
Fleet and Family Services - 953-7801 



Naval Medical Center Portsmouth - Patient and Visitor Services Directory 

Main 

Hospital 

Buildings 

Building 1 - Command Suite, Library, 

Administrative Offices, Inpatient Records 

Building 2 - Main Hospital, Inpatient Wards, 

Outpatient Clinics, Pharmacy, Lab, X-ray 

Building 3 - Outpatient Clinics, Food Court, 

Health Benefits, Chapel, Administrative Offices 

Hospital Information - (757) 953-5000 

Patient Information - 953-5002 

Emergency Room - 953-1365 

Building 1 
 

Command Suite - 3rd Floor 

Commander 

Deputy Commander 

Command Master Chief 

Library Services - 4th Floor 

 The Cornerstone for the 

Country's First Naval Hospital 

Was Laid on April Second, 1827 

Building 2 - Inpatient Wards 

 

3A - Cardiac Procedures 

3A - Pediatric Intensive Care Unit 

3B - Progressive Care Unit 

3C - Intensive Care Unit/Stepdown 

3D - ICU/Cardiac Care Unit 

3K - Post-op 

3L - Pre-op 

4A and 4B - Pediatrics 

4E and 4F - General/Specialty Surgery 

4G - Orthopedic 

4J - Oncology 

4K - Obstetrics/Gynecology 

4L - Maternal Infant 

4M - Labor and Delivery 

4N - Nursery 

4P - Neonatal Intensive Care Unit 

5E, 5F and 5G - Psychiatry 

Building 2 - Clinical 
 

Allergy and Immunology - 2 South 

Ambulatory Infusion - 3K 

Anticoagulation - 2 North 

Audiology - 2 South 

Breast Center - 2 South 

Cardiology - 2 South 

Cardiothoracic - 2 South 

Dental/Oral Surgery - 2 South 

Emergency - 1 South 

Endocrinology - 2 South 

ENT/Otolaryngology - 2 South 

Gastroenterology - 2 North 

General Surgery - 2 South 

Hematology - 1 North 

Immunizations - 2 South 

Internal Medicine - 2 North 

Laboratory - 1 North 

Nephrology/Dialysis - 2 North 

Neurology - 2 South 

Nuclear Medicine - 1 North 

Nutrition - 1 South 

OB/GYN - 4 South 

Oncology - 1 North 

Ophthalmology - 2 South 

Orthopedics - 1 South 

Pediatrics - 2 North 

Pharmacy - 2 South 

Physical Therapy - 1 South 

Podiatry - 1 South 

Pulmonary/Respiratory  - 2 North 

Radiology (X-Ray) - 1 South 

Rheumatology - 2 South 

Urology - 2 North 

Vascular - 2 South 

NMCP Marketing and 

Beneficiary Education 

(757) 953-6153 

FY-2013 


