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  8:00 REGISTRATION 
 
  8:30  WELCOME:  Capt. Lynn Welling, M.D., Naval Hospital Jacksonville 

Commanding Officer  
 
  8:35     KEYNOTE: Gary Kaplan, M.D., Virginia Mason Health System Chairman and 

Chief Executive Officer  
 
  9:35       REMARKS:  Yank Coble, M.D., Center for Global Health and Medical 

Diplomacy at the University of North Florida Director 
   
  9:40       GUEST SPEAKER:  To be determined 
 
10:10       BREAK 
 
10:25      CASE STUDIES:  PATIENT SAFETY EVENTS AND LESSONS LEARNED:  

Cory Meyers, R.N., Baptist Health Patient Safety Officer   
William Rupp, M.D., Mayo Clinic Chief Executive Officer 
Cmdr. Gabriel Lee, M.D., Naval Hospital Jacksonville Director for Medical 
Services 

  
11:55     CASE STUDIES PANEL:   

Moderator: Dr. Kaplan 
Keith Stein, M.D. Baptist Health Chief Medical Officer and Cory Meyers 
Dr. Rupp, Mayo Clinic 
Dr. Welling and Dr. Lee, Naval Hospital Jacksonville  
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12:25 PATIENT SAFETY POSTER SESSION & FORMAL PRESENTATIONS  
 LUNCH  
             
  1:25       SUSTAINING THE GAINS: 

Moderator: Dr. Welling 
Baptist Health:  Cory Meyers 
Mayo Clinic:  Dr. Rupp 
Cmdr. Robert Jackson, M.D., Naval Hospital Jacksonville Special 
Assistant for Process Transformation 

 
   2:25     WORKING SESSION—IMPLEMENTING LESSONS LEARNED:  
 Moderator: Dr. Welling 
   
   2:55     CLOSING REMARKS AND POSTER AWARD:   
 Dr. Coble and Dr. Welling    
 
   3:00 SYMPOSIUM CONCLUSION—THANK YOU! 
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Continuing Medical Education (CME) and Continuing Education (CE) approval is pending. 
 
The Activity Director, Cmdr. Robert Jackson, and all others involved in the development and 
presentation of Naval Hospital Jacksonville’s 3rd Annual Patient Safety Symposium First Do No Harm 
provide the following disclosure information:  Nothing to disclose. 


