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NOTICE
The Naval Health Clinic Annapolis will have reduced hours of service until further notice due to multiple staffing changes and military deployments, which will affect our TRICARE PRIME beneficiaries.  
The hours of operation for the Primary Care clinic will be 
0730-1600 Monday through Friday.  In addition, Pharmacy, Radiology and Lab will continue to operate from 0730-1630.   Please utilize the Clinic Call Center, 410-293-2273(CARE) to book any available SAME DAY appointments.  The Same day appointment system will continue as it has for the past several years.  However, if there are no acute appointments available for same day and it is medically warranted, we will direct you to one of our TRICARE Network urgent care facilities. 
 If you have a serious medical condition that the absence of treatment would result in a threat to your life, limb or sight, go to the nearest military or civilian hospital emergency room.  In addition, The National Naval Medical Center, Malcolm Grow Medical Center and Walter Reed Army Medical Center have emergency rooms available.  Please contact your Primary Care Manager for any follow-up care and for continuity of care.  If you receive a bill, please bring the information to Mr. Ray Wiles, 
410-293-2276 (HBA) to assess the reason for the requested payment.  The key is to contact our Call Center so a referral can be placed into the system.  
We would like to thank you for your continued support.  Our Customer Relations Officer phone number is:  410-293-1216.
For more information about how to voice a concern, you may provide feedback to Customer Relations by emailing--- 
NHCA-CustomerRelations@med.navy.mil
