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How to:

Register for TriCare Online

Log In to TriCare Online

Schedule an Appointment using TriCare Online

Cancel an Appointment using TriCare Online

 

Register

 

1. Go to www.TRICAREOnline.com 
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2. Read the Online Privacy and Security Policy and click “I AGREE.” 
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3. Click “Register Now on TOL” 
[image: image5.png]



4. Click “OK” on the Mandatory DOD Notice and Consent Banner. 
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‘You are accessing a U.S. Govemment (USG) Information System (S) that is provided for USG-authorized use only.

By using this IS (vhich includes any device attached to this IS), you consent to the following conditions:

 The USG routinely intercepts and monitors communications on this IS for purposes including, but not fimited to, penetration testing, COMSEC moritoring, nefwork operations and
defense, personnel misconduct (PM), law enforcement (LE), and counterintelligence (CI) investigations.

« Atanytime, the USG may inspect and seize data stored on this IS.

 Communications using, or data stored on, this IS are not private, are subject to routine monitoring, interception, and search, and may be disclosed or used for any USG-authorized purpose.

 This IS includes security measures (e.g., authentication and access controls) to protect USG interests not for your personal benefit or privacy.

+ Notwithstanding the above, using this IS does ot constitute consent to PML, LE or Clinvestigative searching or moritoring of the contet of pivileged communications, or work product,
elated o personal epresentaton o services by attomeys, psychotherapists, or lerzy, and their assistants. Such communications and work product are private and confidential See User
Agreement for detais.
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5. Complete registration pages and create password
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Military Health System Single Sign On Registration

Welcome to the Military Health Systam Single Sign On (MHS SSO) Registration page. To create an MHS SSO account, complate the

required fields on the page below and then click on the 'Submit’ button.

1f you slready have an MHS S5O sccount continus hers £ Log In.

Identification

“First Name M *Lasthame

By completing this Registration you agree to the terms and conditions of
the Privacy Act of 1974 (5 U.S.C. 5523, as amended).

This information may be viewad HERE

*Parsanal Idantfication Type

Ossn Otin OFmn

* My Personal 1dentifier * Confirm My Personal 1dentifier

[ ==
= Date of Eirth

Wentn v [ Day v [vesr v

Sponsor Information

® 13m my ovm sponsor
© 1 have a Sponsor (anter your sponsor's information)
* Sponsar Personl Identifier Type.

ssu v e

My Sponsor's Identifier Confirm My Sponsor's Identifier

[S—

[S—

Contact Information

* Email Addrass

* Confirm Email Addrazs

Identification

The Personal Identification Types are: Personal
‘Social Security Number (SSH); Temporary.
Identification Number (TIN); Forsign Identification
Number (FIN).

Privacy Act Warning

For datailad information an the Privacy Act, ik the
link to the Iaft.

Personal Identifica

n Information

We request your Personal Identification information,
month of birth and full name during the registration
process to suthenticate vho you are. Tha
information you provide is compared vith your
information in DMDC. Your SS, TIN or FIN will be
stored vith your account whan it is created and is
Shared vith 3gencies and organizations.

‘Sponsor Information

1f you are registering 35 2 family member
(dependent), you must select your Sponsor's
Identification type: SSN, TIN or FIN, and provide the
identification number. This SSH, TIH or FIN will be
stored vith your account whan it is created and is
Shared vith 3gencies and organizations.

Contact Information

Enter = valid amail addrass vhere sccount
notifications can ba sant s necessary.

Your password:
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Log In

1.  Go to www.TRICAREOnline.com and Read the Online Privacy and Security Policy and click “I AGREE”
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2.  Click “OK” on the Mandatory DOD Notice and Consent Banner.
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‘You are accessing a U.S. Govemment (USG) Information System (S) that is provided for USG-authorized use only.

By using this IS (vhich includes any device attached to this IS), you consent to the following conditions:

 The USG routinely intercepts and monitors communications on this IS for purposes including, but not fimited to, penetration testing, COMSEC moritoring, nefwork operations and
defense, personnel misconduct (PM), law enforcement (LE), and counterintelligence (CI) investigations.

« Atanytime, the USG may inspect and seize data stored on this IS.

 Communications using, or data stored on, this IS are not private, are subject to routine monitoring, interception, and search, and may be disclosed or used for any USG-authorized purpose.

 This IS includes security measures (e.g., authentication and access controls) to protect USG interests not for your personal benefit or privacy.

+ Notwithstanding the above, using this IS does ot constitute consent to PML, LE or Clinvestigative searching or moritoring of the contet of pivileged communications, or work product,
elated o personal epresentaton o services by attomeys, psychotherapists, or lerzy, and their assistants. Such communications and work product are private and confidential See User
Agreement for detais.
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3. Click “Log In” and then select the appropriate option to log in. If you want to use the password that you created during the registration process, then select “MHSiAS User Account.”
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Schedule an Appointment

1. Click “Book Appointments” 
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2.  Select a “Visit Reason” from the dropdown menu and select (“New Problem/Not-Urgent”), and click “View Available Appointments” 
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3.  Your PCM’s available appointments will now be displayed. Select the appointment time. If no appointments are available for your PCM, then you can look for appointments at another clinic or with another provider.
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4.  After you select your appointment enter a brief reason for the appointment, and then click “I’ll Take It” to confirm the appointment.
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5.  Your appointment has successfully been booked. Click “Return Home”
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Cancel an Appointment

1. Click “Cancel TOL Appointment “underneath the appointment.
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2. Click “Cancel this Appointment”
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3. You can now book another appointment or select another feature.
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Cancel Appointment Confirmation

Services & Benefits  General Health Government Links

Your appointment was successfully cancelled!

* Far Official Us Only (FOUO)

Resources

Quick Links

Hay Home.

nay Profile

My Personal Health Record.
Book Appointment

Refil Prescriptions

Announcements

Secure Provider Access to CHCS (SPAC)
Decommissioning

A2 of 31 March 2010, the SPAC zarvice
offarad by TRICARE Onlina has been
terminated.

What's New

A new Pharmacy Refillinformation
brochure iz now available on TRICARE
Online

Click on the blus hyperlink sbove to gat
more 2etails and ts accass the
Srochure.

A new Health Assessment Review Tool
(HART) Full questionnaire is now
available on TRICARE Online.

The new HART questionnaira supports
the Milltary Health Risk Management
Damenstration Project.

TRICARE Onlins (TOL) is 2 Dapartmant of Dafanse (DaD) computer systam. Uss of this <ite iz governad by multipls DaD policiss and tarms summarizsd in the TRICARE
‘Onling Sscurity Poliey. Hany of thess policies 2ra dazignad to protact the privacy of your personsl informatian. W &ncaurass yau to review thase policies.
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