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-CITI LOGIN AND REGISTRATION- 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

New Users, click “Register Here” 
then proceed to Page 2 of this 
document. 
OR 
If you have previously 
registered with CITI, log in using 
your existing Username and 
Password.  
As an existing CITI user, you will 
need to update your Learner 
Group, as illustrated in the next 
screen shot. 
 

To access the CITI training program, go to: http://www.citiprogram.org.  
The following directions will assist you as you work through the required screens. 

Click “Add a course or update your 
learner groups...” You may then skip 
to the bottom of Page 3 of this 
document to continue the registration 
process. 

http://www.citiprogram.org/�
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-SELECT YOUR INSTITUTION OR ORGANIZATION- 
[for new CITI users] 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

Select “Department of the 
Navy” from  
drop-down menu 

Choose a username and 
password unique to you. 
Be sure to make note of 
this information for future 
reference and information 

Enter your first and last 
name 

Enter your preferred email 
address.  
 
Entering a Secondary 
Email is optional. 

Click the “Submit” button 
after entering the required 
information 
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-MEMBER INFORMATION- 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

-TYPE OF RESEARCH- 
 

 
 
 
 
 
 
 
 

 
 

“YOUR COMMAND”:  
Select your command from the drop-
down menu. If you are an extramural 
performer select ‘DON Extramural 
Performer’. 
 
“Department”: 
Type the name of your department. If 
you are an extramural performer type 
‘Extramural Performer’. 
 
“What is your role in research”: 
If you have more than one role, select 
the role that has the most 
comprehensive knowledge 
requirements (for example, if you are a 
both a Principal Investigator and an IRB 
member, choose ‘IRB Member’). 

Click the “Submit” button after 
entering the required information 

Select the appropriate 
response(s) to the 
questions. 
 

Click the “Next Question” button after making your selection(s) 
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-RESEARCH FOCUS- 
 
 

 
 
 
 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Select your primary research focus by 
clicking in the appropriate box. 
 
NOTE: If your research involvement is 
with both Social/Behavioral and 
Biomedical, choose “The Biomedical 
Sciences.” The modules in the BIO track 
include components of S/B research. 

Click the “Next 
Question” button 
after making your 
selection 

If you chose “planning to conduct research with human subjects”, continue to “RESEARCH FOCUS” directions. 
 
If you chose “research with laboratory animals”, skip to the directions for “USE OF LABORATORY ANIMALS”. 
 
If you chose “Midshipman at the USNA” or “designated Ombudsman”, skip to the directions for “REVIEW IRB 
RESOURCE MATERIALS”. 
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-SELECT CURRICULUM- 

(Role in Research) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 
If you are an extramural performer: 
Select from one of the last three 
options, depending on what training 
requirements your home institution has. 
For example, if your home institution does 
not have training requirements, you would 
select “DON-Supported Extramural 
Performers I.” 
 
If your institution uses the CITI program 
for its training, additional learning 
modules regarding Department of Navy 
research are required. 
 

Click the “Next Question” button 
after making your selection 

Select your role in research: 
If you have more than one role, select the 
role that has the most comprehensive 
knowledge requirement (for example, if you 
are both a Principal Investigator and IRB 
member, select “IRB Member”). 



6 

-SELECT CURRICULUM- 
(CITI Good Clinical Practice) 

 
 

 
 
 
 
 
 
 
 

 
 
 
 

-SELECT CURRICULUM- 
(RESPONSIBLE CONDUCT OF RESEARCH) 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

Click the “Next Question” button 
after making your selection 

Select your answer by clicking in 
the appropriate circle 

Your command/institution may 
require you to complete this module. 
Select your answer by clicking in the 
appropriate circle. 

Click the “Next Question” button 
after making your selection 
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-SELECT CURRICULUM- 
(IRB Reference Resource materials) 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

-AFFILIATE WITH ANOTHER INSTITUTION- 
 

 
 
 
  
 

 
 
 
 
 
 
 
 

 
 
 
 

Click the “Next Question” button 
after making your selection 

Select your answer by 
clicking in the appropriate 
circle. Please see the note 
below for additional 
information about this 
material. 

Choose yes or no to indicate if you wish 
to register with an additional institution. If 
you select “Yes” you will be asked for 
further information regarding the new 
affiliated institution. 

*NOTE: The completion report for completing the “IRB Reference Resource” is not valid for any purposes. Your training 
Completion Report must be for a learner group appropriate to your role and commensurate with your responsibility for 
protecting human subjects.  
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-USE OF LABORATORY ANIMALS- 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 
 

-LEARNERS MENU- 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 

Click “Enter” to begin 
the learning module.  
 
Note that you may 
have more than one 
Course to complete in 
order to fulfill the CITI 
training requirements. 

Select your responses by 
clicking in the appropriate 
box/boxes. 

Click the “Next Question” button after making your 
selection. 

Enter 

johndoe@yahoo.com 
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-GRADEBOOK- 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
-ASSURANCE STATEMENT- 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

To Begin: 
Click the link “The 
Integrity Assurance 
Statement” at the top of 
the screen. 
 
The bottom portion of the 
screen shows your 
required learning 
modules. Your role in 
research will determine 
which learning modules 
you are required to 
complete. 
 

Select the appropriate 
response to the question, 
then click “Submit” 
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-GRADEBOOK- 
(Next required module) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
-CITI INTRODUCTION- 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

To read information 
pertaining to the specific 
module, click the links 
listed on the screen. 
 
NOTE: some modules 
are for reference only 
and will not have a quiz 
required. If there is a 
quiz associated with the 
module, you will see it 
listed under the “Take 
the Quiz” heading at the 
bottom of the screen. 
 
To take the quiz 
associated with the 
module, click the “Take 
the quiz for…” link at the 
bottom of the page. 
 

You are now ready to 
begin the training. Click 
“take the next required 
module.” Depending on 
your role in research, the 
modules you are 
required to complete 
may, or may not, be 
those listed in this 
example. 
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Additional notes: 
 
 

 In order to complete the CITI training and receive a Completion 
Report, you must pass the module quizzes with a score of 80% or 
better.  

 
 If you exit in the middle of a module or before continuing on to the next 

module, you may not get credit for completing the module. 
 

 After completing all required modules, return to Learners Menu to view 
and print your Completion Report to meet DON HRPP and your 
command’s requirements. 

 If a completion report is not available and you have 
completed all the required modules for a learner group’s 
course, the most likely reason is that one (or more) of your 
quiz scores is too low. Retake low-scoring quizzes. 
 

 CITI modules taken for another institution will apply toward completion of 
the Navy course if they are identical to those required by Navy. If some 
completed modules show as incomplete in your grade book, one or more 
of the following may be true:  
 

 Your quiz scores do not meet Navy standards (80%): Retake 
quizzes for higher scores. 
 

 Your completed modules are not versions identical to those 
required by Navy: Take modules required by Navy. 
 

 Your modules were taken too long ago and you are due for 
recertification: Repeat modules to reset completion date. 

 
 The completion report for completing the “IRB Reference Resource” is not 

valid for any purposes. Your training completion report must be for a 
learner group appropriate to your role and commensurate with your 
responsibility for protecting human subjects. 

 

After completing each quiz, you will be given several options, including an option 
to proceed to the next learning module. 
 
If you need to logout of the CITI training site at any time, you can do so by 
clicking the “Logoff” link at the top right-hand side of the computer screen. Once 
you logoff you will need to return to the CITI main page 
(http://www.citiprogram.org) and type in your username and password to re-enter 
the site. 
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http://www.citiprogram.org/�

