EDUCATIONAL AND DEVELOPMENTAL INTERVENTION SERVICES (EDIS)
EARLY INTERVENTION SERVICES
NAPLES, ITALY

EDIS EARLY INTERVENTION PROCEDURAL SAFEGUARDS
AND DUE PROCESS ENTITLEMENTS

. PROCEDURAL SAFEGUARDS. When a family receives early intervention
services (EIS) through an Educational and Developmental Intervention Services
(EDIS), they are entitled to the following protections:

Right to Prior Written Notice. When EDIS proposes to initiate, change, or refuses
to initiate or change the identification, evaluation, placement, or provision of
appropriate early intervention services, EDIS must provide prior written notice to
parents.

Right to Consent. Parents have the right to consent to the initiation of any formal
evaluation procedures or re-evaluation, the provision of EIS, or any changes in
EIS. Parents can decline any EIS without jeopardizing the delivery of any other
EIS they choose to accept.

Right to Examine Records. Parents have the right to examine any records
concerning the EIS the family is receiving to include records on screening,

assessment/evaluation, eligibility determinations, and the development and
implementation of the IFSP.

Right to Disagree. Parents have the right to file a complaint about any aspect of
receiving EIS to include, but not limited to, identification, evaluation, placement,
or the provision of appropriate EIS. If the complaint cannot be settled informally
through conferences or mediation, parents have the right to a hearing.
Complaints must be resolved in a timely manner.

Right to Continuation of Services. During the time a complaint is being settled,
families can continue to receive EIS agreed upon or, if applying for initial
services, receive EIS not in dispute.

Right to Understand. EDIS must fully inform parents in their native language, to
include sign language, unless it is clearly not feasible to do so.
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Right to Privacy. Personally identifiable information is protected. No information
that is personally identifiable concerning anyone in the family can be released
without written approval/consent. An exception to this policy is if the requesting
activity is another Department of Defense activity and there is a legitimate need
for the requested information.

Right to Parent Surrogate. In the event a parent or guardian is not available, the
child has the right to have an individual assigned to act as a parent surrogate.

. CONFERENCES. Parents have the right to disagree and present complaints
about the identification, evaluation, placement, or provision of appropriate EIS for
their child. When a disagreement arises between parents and EDIS, the EDIS
program manager will attempt to resolve the disagreement in a conference.

During the conference, parents and the EDIS program manager will work
together to define the areas of disagreement and to identify solutions. If the
conference(s) results in an acceptable solution, the EDIS program manager will
prepare a written memorandum outlining the areas of disagreement and the
agreed upon solution, and provide a copy of the memorandum to the parents. If
an acceptable solution cannot be reached, parents may pursue two options: (1)
request mediation or; (2) waive mediation and request a formal hearing.

lll. MEDIATION. Mediation may be initiated by either a parent or the Military
Medical Department concerned to informally resolve a disagreement on any
matter relating to the identification, evaluation, or placement of the child in regard
to EIS.

IV. HEARINGS. Should mediation be refused or otherwise fail to resolve the
issues on the provision of EIS to an infant or toddler or the identification and
evaluation of such an individual, the parent may request and receive a hearing
before a hearing officer to resolve the matter. The parents of an infant or toddler
and the Military Medical Department concerned will be the only parties to the
hearing.

Mediation Procedures and Hearing Administration, Practices and Procedures are
defined in DOD Instruction 1342.12, enclosure 9 (copy attached).

By signing below, | agree that I have read my rights listed above and understand
them.

Parent/Guardian Date Parent/Guardian Date
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