April 2009 Fast Facts
This will be my last Fast Facts.  After 3.5 years, it is time for me to move on.  I will be replaced in Mid-May by LCDR Marlene Sanchez.  She is another Family Physician and I am certain she will do a fabulous job assisting your progress in the program.  If you still wish to contact me, you may, but as time progresses, program information will change and Dr. Sanchez will be a much better source for current updates.

Annual Satisfaction Survey.  For all who took the time to respond, we thank you!   We continuously attempt to improve the program, and as our customers, we need you to tell us how we can do that.  There were a number of issues that I wanted to clarify based on the comments provided in the survey.

Training/Travel

NROWS – Yes, it is a difficult system.  While we can (and do) give feedback to those who manage NROWS, we are powerless to change it.  The best we can do is give you detailed instructions on how to navigate the system.  These instructions are located on our website at http://www.med.navy.mil/sites/navmedmpte/accessions/Pages/HPSPandFAPAnnualTraining.aspx.  Should you find an error or an improvement in the instructions we provide, let us know and we will incorporate those changes.  Often you will recognize the problem before we do.
AT Counseling – While there is guidance regarding ATs on the website, in Fast Facts, and in the Student Handbook, there are always questions that may not be covered.  If you have questions, contact us.  We are happy to answer any and all questions.  It is our purpose in life.
Reimbursements
Despite our best efforts, there are times when claims are misplaced or delayed.  Scanning and e-mailing documents to OH@med.navy.mil  reduces the probability of this happening.  Not only is it permanently in the system, but  you should receive an automated response telling you  entered the system along with a reference number you can use to track your cliam.  Our goal is to process and pay claims within 30 days of receipt.  If you have not received payment within 45 days, please let us know.

Computers and other electronic hardware are still not reimbursable.  This is regulated by government purchasing rules and will take Congressional action to change.  

Stipend

The amount of the stipend is set by the Assistant Secretary of Defense (Health Affairs).  The stipend is a single rate and not determined by the cost of living for the geographical area of your school.  We recognize there are areas with a high cost of living and the stipend does not cover expenses.  This has been true since the inception of HPSP and is not likely to ever change.  Every July 1st , there is an increase in the stipend which usually  equals the amount of the military cost of living adjustment for the calendar year.  This July the stipend is expected to increase by 3.9% to approximately $1981.  
Tuition

To start, tuition is always paid late.  There is an inherent conflict between the Navy and your school.  Schools want tuition prior to the start of classes.  Federal contracting laws do not allow payment for a service until the service is delivered.  This prevents schools from invoicing the Navy until after classes have begun.  For most schools, the tuition offices recognize the limitations of government contracts and accommodate the process. Some schools, though,  are more difficult and harass students if the tuition is not paid prior to the start of the semester.  The easiest way to resolve a notification of late or missing payment is to inform your Bursar/Tuition Payment Office  that you are an HPSP  scholarship student, and then immediately  contact MDAD’s Tuition Section.  Our  Tuition Section will contact your school.  A  2 minute e-mail to us can save you a great deal of anguish.  Should your school hold your financial aid, let us know immediately.  This too can usually be resolved with one phone call.
Communication

Over the past year we instituted the use of an e-mail response program.  From the feedback received, this seems to have improved the responsiveness from the program and we are pleased with that.  We recognize that some students prefer to use the phone.  Included in every Fast Facts is a list of individual points of contact with individual e-mail and phone numbers.  While we prefer the use of OH@med.navy.mil, students may certainly call directly.  It may also be easier to send an e-mail to OH requesting a call back with a certain time.  We will do our best to return your call within 2 working days.  If you leave a voicemail and do not receive a call back within 2 working days, send an e-mail to OH with “Escalate” in the subject.  Your problem will be addressed from there.
Fast Facts continues to be sent, but we need your current e-mail address.  If your e-mail changes, let us know at OH@med.navy.mil and be sure to include it on your annual verification form.

Student Handbook

Yes, there is a Student Handbook,  and yes, you should read it.  The handbook is our official policy guide for students.  We update it every year.  The current handbook may be found at:  http://www.med.navy.mil/sites/navmedmpte/accessions/Documents/NAVMEDMPTE%201520.1B%20STUDENT%20PROGRAM%20HANDBOOK.pdf.  If you find directions in the handbook incomplete or confusing, let us know.  We can make changes for the next version.

Website

Our current website is: http://www.med.navy.mil/sites/navmedmpte/accessions/Pages/default.aspx. 

As many will note, the address for the website is subject to change without notice. (Even to us.)  If (when) it changes again, we will send out the new address by e-mail.  We are always considering ways to improve it and welcome your suggestions.  Information on the website is updated more frequently than the handbook, so check for your question there first.
Licensing Boards.  All medical and dental students must complete the first 2 parts of their licensing exams prior to graduation and promotion to LT.  This is very important.  If you fail to complete these, you will not be promoted to LT and will not be able to report for training.  If you take and fail boards, we need to know that, too.  Failure is will not result in administrative action (unless it is repeated) and will allow us to provide as much assistance as possible.
ODS Travel Claims.  Every time you travel on orders, you need to submit a travel claim.  This includes Officer Development School (ODS).  While the amount owed is not very large, you are due a payment from ODS.  Adding the cab fare from Providence to Newport and back,  can be $100-150.  This is your money, and we want to give it to you.  So, fill out your travel claim.  If you need assistance, you can find it on the website at http://www.med.navy.mil/sites/navmedmpte/accessions/Pages/HowtoSubmitaTravelClaim.aspx .  If you have problems accessing the site or questions about your claim, please contact us. .
Points of Contact for MDAD: 

	Program Manager - Dr. Yerkes
	301-295-9950
	Sandra.Yerkes@med.navy.mil

	Student Affairs - CDR McLean
	301-295-1217
	David.McLean@med.navy.mil

	Bursar – LT Adams
	301-319-4531
	 Yolanda.Adams@med.navy.mil 

	Registrar – Ms. Smith
	301-319-4526
	Frances.R.Smith@med.navy.mil 

	Systems -   HM1 Patterson                  

                  YN3 Hepler

                  HN Copeland
	301-319-4529

301-295-3042

301-319-4534
	Lee.Patterson@med.navy.mil
Zoe.Hepler@med.navy.mil
Crystal.Copeland@med.navy.mil

	Tuition -  Mr. Woodard 

                HM1 Castillo

                HM1 Gilland

                HM2 Simenson
	301-295-9977

301-319-4539

301-295-2065

301-319-9007
	Dion.Woodard@med.navy.mil 

Katherine.Castillo@med.navy.mil
Kathleen.Gilland@med.navy.mil 

Nancy.Simenson@med.navy.mil 

	Travel -  Ms. Elliott  

              Mr. Green

              HM1 Beshers

Claims   HM3 Mignerey
	301-319-4540

301-319-4538

301-319-4542

301-319-4525
	Garcia.Elliot@med.navy.mil
Jon.Green@med.navy.mil
Tina.Beshers@med.navy.mil 

Heather.Mignerey@med.navy.mil  

	Books and Equipment Reimbursements – 

Ms. Fundersburg
	301-295-1594
	Benita.Fundersburg@med.navy.mil

	Travel/Reimbursement Fax
	301-295-1811
	

	Professional Affairs – 

   Mr. Pelot – Medical Students

   Ms. Sampson – Dental Students

                             MSC Students
	301-319-4517

301-295-1594
	Joseph.Pelot@med.navy.mil
Lydia.Sampson@med.navy.mil

	Medical Records – 

                HM1 Houston
	301-295-0655

301-295-6865 (fax)
	Tony.Houston@med.navy.mil



