February 2009 Fast Facts

New e-mail system up and running.  Many of you may have noticed that you now receive an automated response when you send an e-mail to OH@med.navy.mil.We initiated use of an e-mail tracking program called Response Manager, which along with the automated response, gives you a thread number.  This number can be used to track all activity for a given issue.  To assist us in efficiently addressing your issues and problems, please limit each e-mail to one item.  Our system is divided into the functional areas of our department:  Systems/Admin; Tuition; Annual Training; Career Counseling; Reimbursement; and Medical Records. Itemizing your needs in separate e-mails will assure your request goes to the right section in a timely fashion.  If follow up for an issue is needed, you may reply using the original message or refer to the thread number.

Reimbursements.  All students desire the timely processing of requests for reimbursements. It's your money, and you want it back.  We agree.  The most efficient way for this to happen is to send in your request for reimbursement via e-mail.  If you scan and e-mail your request to OH@med.navy.mil, it is captured forever.  There are no lost documents.  Fax and U.S. Postal Service mail are far less reliable.  For reimbursement requests sent by e-mail, our reimbursement section has been given these guidelines.  All requests will be reviewed for completeness and the student will be informed of status within 2 working days.  This will be a cursory review, but it will identify missing receipts, Dean's letters and gross errors on the DD-1162.  Our goal is to have your request processed within 30 days.

Information for Graduating Students

Graduating students are completing requirements and most will be making

preparations for entry to active duty.  Now is the time to consider what planning your future move may require.  

1)  Orders.  Orders to active duty are issued in late March/early April.  If you do not have orders by 15 April, we need to know ASAP!!!!   You must have orders in your hand to arrange moving household goods and transportation to your new duty station.  The sooner you make these arrangements the more flexibility the travel office will have.

2)  Dislocation Allowance (DLA).  Dislocation allowance is a one time

payment  that is intended to defray the expenses incurred when relocating on a government move.  Previously, no HPSP, NADDS or FAP participant was authorized DLA when reporting to their first permanent duty station. However, under new guidelines, if you have dependants and they move with you to your new duty station, you are eligible for DLA.  You must request it from your Personnel Support Detachment (PSD) when you report for active duty.  If you do not have dependants or your dependants do not move with you, sorry, no DLA.

3)  Superceding Commission.  Your superceding commission is effective on the date of graduation. It can be earlier if you complete your educational requirements and the school confers your degree (additional documentation is needed).  This superceding date is very important.  For students without prior service, it establishes your pay entry base date and your date of rank.  Your pay entry base date determines when you get longevity pay increases and special pay increases.  Your date of rank will determine when you are eligible for your next promotion.  Many schools have special promotion ceremonies.  Although I highly encourage you to attend, they are not a Navy requirement.  The Navy needs you to sign the commissioning papers and submit them to Navy Personnel Command (NPC). (The recruiting district usually takes care of this part.) The actual date you sign the forms is not relevant and will not change your commission date.  Even if you are going into a deferred status program (i.e. civilian internship or training), you MUST sign the commissioning paperwork and have a copy sent to NPC.

4)  Board Scores.  Before you can be superceded to Lieutenant/Lieutenant Commander you must have passed national licensing boards for your area of study as required in your contract.  Most have already submitted documentation.  Mr. Pelot has been contacting medical students who have not. Ms. Sampson has been contacting Dental and Optometry students.  If you have not submitted your scores, do so now, or let us know when they will be available.

5)  Arranging Your Move.  The Navy pays for transportation of household

goods from the current place of residence to the new duty station. There is a section in the orders which contains contact information for the nearest Personal Property Office. For questions, call the Naval Supply Systems Command at 1-800-444-7789. The publication "It's Your Move", has useful information about arranging a military move, and can be found on the Web at:

http://www.usapa.army.mil/PDFFILES/P55_2.PDF .     Additionally,

http://www.defenselink.mil/specials/itsyourmove and SMART WEB MOVE at

http://www.smartwebmove.navsup.navy.mil/swm/ have great information on

moving. If you intend to move yourself, information on Do It Yourself (DITY) Moves can be found at:

http://www.military.com/Resources/ResourceFileView?file=Relocation_DITY.htm. DITY moves require a significant amount of prearranging.  It is not as simple as loading a truck and heading down the road.  If you intend to do a DITY move, read all of the instructions carefully.

6)  Transportation to your new duty station.  Those transferring within the Continental US, may drive or fly to your new duty station.  Those who drive will be given one travel day for each 350 miles of distance between your school and your new duty station.  If you are married, you may drive two cars and will be reimbursed for mileage for both. You will also receive per diem for the trip. You are not entitled to advanced pay for this move, so you must plan to have enough money and credit to get you to your new duty station and check in.   Government transportation of automobiles is not authorized for moves within the continental United States.  If you want to ship one or more cars, this is your responsibility.  The travel office will assist you in making the arrangements, but you have to pay for it.

7)  Temporary Lodging Expense.  If you have not already acquired housing, the military will supplement your housing allowance to cover the costs of staying in the Navy Lodge/local hotel to allow you a place to stay while looking.  The supplement amount is based on local per diem rates and adjusted for the number of dependants, but the daily BAH/BAS rate is subtracted from the total allotment.  TLE is for a maximum of ten days.

8)  Getting Paid.  Remember that your stipend will stop upon completion of requirements or graduation (whichever comes first).  When you report to your first duty station, they will establish a pay record for you.  For the time between graduation and your report date, you will not be paid. Your first AD paycheck will come on the next payday. (We pay you after the work no   before.)  Paydays are on the 1st or the 15th of the month.  It is likely you will have several weeks without a paycheck.  You need to plan for this. USAA offers a new cadet loan which allows you to borrow up to $25K at 2% interest for a period of 5 years.  This loan can bridge the gap for you.  If you wish to apply for this loan, we must provide you with a statement of service.  Request one via OH@med.navy.mil.  Often times your pay will not be quite right initially.  Be patient, work with PSD and it will be corrected as quickly as possible.

9)  Miscellaneous Tips.

 a. Do not plan travel outside the US in the April/early May time frame. This is the time you will arrange your move and it will be difficult to do from a foreign country.

 b. If you must go to Officer Development School (ODS) prior to reporting to your new duty station, have your household goods packed prior to ODS.  If you have family, give your spouse a power of attorney to handle the move while you are at ODS.  There will be very little time between the end of ODS and the start of internship, so plan accordingly.

 c. Keep all your important paperwork separate and hand carry it to your new command.  Items to hold onto are diplomas, BLS and ACLS cards, marriage certificates, birth certificates, commissioning documents and orders.  Don't let them leave your side.

d. Don't pack your uniforms with your household goods.  Take them in the car with you.  You will need to be in uniform when you report into your first duty station.

e.  Submit your final reimbursement claim now.  We need it at least 6 weeks prior to graduation.  Once you graduate, reimbursements are much more difficult and time consuming. 

