June 2012 Fast Facts

Graduation Edition
1) Location and Hours:  The Accessions Department is physically located on the campus of the Walter Reed National Military Medical Center, on the 13th floor of Building One (The Tower), Bethesda, Maryland.  We are open from 0730 to 1600 (Eastern Time Zone) Monday through Friday.  The office is closed on federal holidays and weekends.
2) Coming on Active Duty:  Congratulations to our 2012 graduates!
a. NCP Students:  NCP students must provide a final transcript and a copy of your BSN degree to the Registrar at OH@med.navy.mil.   Please notify your detailer, LCDR Joseph Gomez at joseph.a.gomez1@navy.mil and the Registrar at OH@med.navy.mil when you have passed the NCLEX.  Failure to do so may delay your transition to active duty.

b. Dental HPSP, NADDS and FAP: If you have orders to an overseas Active Duty location, there are many requirements, such as overseas screening and passports, that must be completed before travel can be scheduled and orders executed. These requirements can take several weeks/months to accomplish, so please start early. The Electronic Foreign Clearance Guide https://www.fcg.pentagon.mil/fcg.cfm is a useful website that lists each country and the specific requirements for each assignment. Assistance in obtaining passports, overseas screenings, and household goods shipments is available through your Navy Recruiting District (NRD). Additional assistance can also be obtained by contacting the Personnel Section at OH@med.navy.mil 
c. All Grads:  For assistance with your transition to Active Duty, please visit our website at http://www.med.navy.mil/sites/navmedmpte/accessions/Pages/ComingOnActiveDuty.aspx
3) Medical and Service Records
a. All graduating students’ medical and service records have been sent to the NRD assigned to your school. For a list of NRD’s please visit the coming on active duty page at http://www.med.navy.mil/sites/navmedmpte/accessions/Pages/ComingOnActiveDuty.aspx
b. If you are attending ODS after graduation, your medical records should be given  to you upon graduation from ODS.  Please request them from the Medical Department at King Hall.
4) Statement of Service Request

a. A "Statement of Service" is an official letter which documents your current or future status as a military officer and your current or anticipated pay.  This document is used by scholarship participants to verify scholarship income or anticipate active duty salary when obtaining a loan or initiating a lease. Contact OH@med.navy.mil to request a Statement of Service
b. The Department of the Navy no longer allows social security numbers on routine correspondence.  You must specifically request via email through OH@med.navy.mil that your SSN be included on your Statement of Service if it is required by your bank or loan agency.  

5) Annual Training (AT) Clerkship and research rotations at military medical facilities will be starting soon.  Please utilize the NEW Annual Training Request form located on the HPSP website to submit your request. http://www.med.navy.mil/sites/navmedmpte/accessions/Pages/HPSPandFAPAnnualTraining.aspx
a. Rental Car Use: The use of a rental car is for official purposes only.   The official limitations for government rental cars include transportation to and from duty sites, lodging, dining facilities, and similar locations as required for the traveler’s subsistence, health or comfort.
Each claim is reviewed, including the amount of gasoline used while on annual training.  Please be sure to collect and provide all receipts when you submit your travel claim. 
b. Uniforms:  Uniforms are a requirement for students performing clerkships while on Annual Training (AT).  Wearing a uniform and wearing it properly is crucial in putting your best foot forward and giving the best possible impression.  For students who have already attended Officer Development School (ODS), a set of uniforms was purchased while there. If you have not purchased uniforms, you will need to do so.  Uniforms are available at any Navy Uniform shop, but many students are not in reasonable proximity to one.  They are also available on-line at  https://www.mynavyexchange.com/uniform/wg_select_speed.html.  Two sets of working khakis are the minimum uniform requirement a student should have prior to going to his/her AT. A set of working khakis consists of:  1 or 2 shirts, 1 or 2 trousers, black shoes, a garrison cover, khaki belt and brass belt buckle, ENS insignia for shirt and cover, Medical/Dental Corps insignia for shirt collar, and officer crest for the left side of the garrison cover.  If you tend to be cold, you should also consider purchasing the black jacket or a sweater and appropriate insignia (soft shoulder boards for sweater, large rank insignia for the jacket).  Black socks and a white tee shirt are required.  Having a set of Service Dress Blues (SDBs) is a good option for interviews, but they are fairly expensive and not required.  The uniform allowance is a $400, one-time payment made AFTER the first AT is taken.  
c. Lodging Expenses:  
i. Avoid Travelocity, Expedia, Hotels.com, Priceline, and any other on-line booking agents for lodging. They often do not provide an itemized receipt, which the Travel Office requires in order to reimburse you for lodging expenses.  The easiest and safest way to make a lodging reservation is to contact the hotel/motel/lodging facility or Bachelor Quarters (1-800-576-9327) directly .
ii. If a receipt has been inadvertently lost/destroyed, you will need to complete a Statement for Lost Receipt located at  http://www.med.navy.mil/sites/navmedmpte/accessions/Pages/Forms.aspxThere are two forms for lost receipts; Statement for Lost Lodging Receipt (lodging only) and Statement for Lost Receipt (all others).  Complete the one pertaining to your situation. 
d. Travel Claims: For Annual Training (Clerkships/Research), remember to have your orders stamped when you arrive, as well as when you depart your training facility. PSD Bethesda will not process your claim unless you have these endorsements stamped on your orders.  All Travel Claims must be submitted no later than 5 business days to the Accessions Department Travel Section upon completion of travel. http://www.med.navy.mil/sites/navmedmpte/accessions/Pages/HowtoSubmitaTravelClaim.aspx
e. Airline Delays:
i. MECHANICAL DELAYS:  In case of mechanical delays, the airline is responsible for getting you to your destination.  You should be placed on the next available flight or a different carrier.  If no other flights are available, the airline should pay for lodging and meal(s) for the night using vouchers.  If the agent does not provide this information, ensure that you ask.  
ii. INCLEMENT WEATHER:  Inclement weather means any weather conditions such as fog, heavy rain, and snow storm, etc., which will prevent aircraft from flying.  These types of delays are classified by the airlines as an “Act of God” and they have no obligation to the traveler for any type of compensation.  You will be scheduled on the next flight, provided space is available.   A statement is required from the airline identifying the delay for your travel claim.  
iii. CANCELLED FLIGHTS:  In the event a flight is cancelled, the airline will schedule you for the next available flight.  

6) ID Card: As a scholarship participant, you are entitled to, and should carry, a Reserve Military ID card.  A Reserve ID card allows you to use any military commissary, exchange or recreation facility as many times as you want during the year.  Please visit the following link for information on obtaining a Reserve ID card: http://www.med.navy.mil/sites/navmedmpte/accessions/Pages/IDCards.aspx.  
7) Fax Update:  The Accessions Department no longer accepts faxes. Please scan documents, reimbursement requests, travel claims, etc. and send to OH@med.navy.mil.

8) Information Updates:  The best way to ensure you are not missing important information is to keep us up-to-date on your current e-mail address, home address, and phone number(s).  E-mail us your updated information at OH@med.navy.mil.

9)  E-mail Etiquette:  Please limit yourself to ONE question area per e-mail.  Multiple questions about multiple areas cannot be copied and sent to knowledgeable individuals in the e-mail system we use.  Please limit your emails to a maximum of 5 MB of attachments total per e-mail.

10) Website:  Please familiarize yourself with the website, as it contains all the forms, directions and information you need while in the program.  Information on the website is updated frequently. Our website address is: http://www.med.navy.mil/sites/navmedmpte/accessions/Pages/default.aspx .
11)  Frequently Asked questions:
a. How do I change my personal information (marital status, name)?
i. Please visit our Change of Information page at http://www.med.navy.mil/sites/navmedmpte/accessions/Pages/ChangingyourPERSONALinformation.aspx 
b. When will the Medical Corps Match guidance come out for the class of 2013?
i. In early June. In the meantime, you can do a preview of the process at http://www.med.navy.mil/sites/navmedmpte/accessions/Pages/CareerandInternshipSelection.aspx 
c. How do I get reimbursed for books and supplies or health insurance?
i. http://www.med.navy.mil/sites/navmedmpte/accessions/Pages/HSPSFAPBookandEquipmentReimbursement.aspx 
Information and Points of Contact 

1) Correspondence: Please do not “reply” to emails directly sent from the HPSP Response Manager system. Use OH@med.navy.mil or the email provided in the signature block. Any email that deviates from this exact email address format will not reach us.
2) How to reach us:  While we prefer the use of OH@med.navy.mil, you may certainly call directly.  We will do our best to return your call within 2 working days.   
Points of Contact for MDAD

	Program Manager
	Dr. Yerkes
	301-295-9950

	Student Affairs
	LT Phillips
	301-319-4989

	Registrar

Assistant Registrar
	Mrs. Smith

LT Monts de Oca
	301-319-4526

301-319-4522

	Personnel 
	Mr. Hughes

Ms. Copeland

HM3 Suarez

HN Florentino
	301-319-4529

301-295-3042

301-319-4534

301-295-6656

	Tuition
	Mr. Woodard 

Ms. Cuenca

HM2 Pak
	301-295-9977

301-295-5315

301-319-4539

	Travel


	Mr. Green

Mrs. Elliott  

Mrs. Blanton
HM2 Torres
	301-319-4538
301-319-4540

301-319-4542

301-319-4527

	Books and Equipment Reimbursements
	HM2 Murray
	301-295-9978



	Professional Affairs
	Mr. Pelot (Medical Corps)

Mrs. Sampson (Dental, Medical Service Corps)
Mrs. Moore   (NADDS, FAP)

Ms. Flowers (NADDS, FAP)
	301-319-4517

301-295-1594

301-319-4118

301-319-4117

	Medical Records
	HM2 Hulsey

HM3 Acosta
	301-319-4541

301 295-3772


