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Have you ever been billed for a visit  

even after acquiring a referral from your provider? 

Even if you are a TRICARE Prime beneficiary and your Primary Care Manager (PCM) refers 
you to another provider, you can be billed for a visit if the proper procedures are not followed.  
When a visit occurs improperly, it is referred as an unauthorized visit.  An unauthorized visit 
occurs if it exceeds the number of authorized visits, if it is past the referral date, or if the refer-
ral was not approved by TRICARE. See example below:  
 

Authorization Letter 

The referral procedure starts when your PCM decides you need care that is not offered at 
Naval Hospital Beaufort.  Your doctor triggers the referral process, but every patient is respon-
sible for following the proper procedures after they are referred.  Do not schedule the referred 
visit until TRICARE has authorized it.  TRICARE will notify you by mail when your referral is 
authorized.  If you would like to expedite the process, you can call 1-800-444-5445 or log-on 
to www.humana-military.com to find out if the referral was approved.  Your authorization will 
include many details, but pay close attention to the place of care, the expiration date, and the 
total number of visits.  
 
If the proper procedures are not followed, you will be billed Point-of-Service (POS) and you 
will pay additional out-of-pocket cost. If you choose to use POS you have a yearly deductible 
of $300 for individual or $600 for the entire family; after you have met your annual deductible 
you will be responsible for paying 50% of billable charges per visit. 
 
For further questions about unauthorized visits or explanation of any of your TRICARE bene-
fits, please call 1-800-444-5445 or visit the TRICARE service center located on the 1st floor of 
Naval Hospital Beaufort.  
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