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Keep Your DEERS Information Current! 

It is essential that you keep information in the Defense Enrollment Eligibil-
ity Reporting System (DEERS) current for you and your family. Proper and 
current registration in DEERS is the key to receiving timely, effective TRI-
CARE benefits, including doctor appointments, prescriptions, and payment 
of health care expenses.  
 
This means making sure that all personal information - phone numbers, 
postal and e-mail addresses – is up to date. In addition to a Permanent 
Change of Station, sponsors who experience any of the following life events 
must update their DEERS records as soon as possible: 
 

Activation 

Deactivation 

Separation or retirement 

Becoming Medicare eligible 

Marriage or divorce 

Birth or adoption of a child 

Medicare eligibility or loss of    
eligibility 

 
You may verify or update DEERS in one of the following ways: 
 

Visit a local ID card office to add/remove family members.  

 

Update your addresses, e-mail address and phone numbers online with 
milConnect.(www.dmdc.osd.mil/milconnect)  
 
 

 

Call 1-800-538-9552 to update your 
addresses, e-mail address and phone num-
bers. (TTY/TDD: 1-866-363-2883)  
 

Fax address, e-mail address or phone 
number changes to 1-831-655-8317. 
 

Mail changes and supporting docu-
mentation (www.tricare.mil/Welcome/
Eligibility/DEERS/RequiredDocuments) 
to: 
 

Defense Manpower Data Center Support Office 

Attn: COA 
400 Gigling Road 
Seaside, CA  93955-6771 

 

Book Appointments 

Online 

 

 Prescription Refill 

 

Secure Messaging with   

Provider (link to  

RelayHealth.com) 

 

Access Personal Health 

Data 

A Healthcare Operations 

Publication 

Local ID Card Offices 

 

 

MCAS Beaufort 

843-228-7941 

DEERS RAPIDS - ID Cards 

1075 Geiger Blvd. 

MCAS Beaufort, SC 29904 

 

MCRD Beaufort 

843-228-3746 

ID Card Section - DCAC 

Chosin Reservoir, Bldg. 923 

Parris Island, SC 29905 
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