Q. What are the benefits of Medical
Home Port?

Q. Am | part of Medical Home Port?

Q. lam assigned to BHC Camp
Smith or BHC Wahiawa - am | in a
Medical Home?

Q. Am I changing my PCM?

Q. What if | want to change PCM?

Q. Are clinic hours changing?




Q. What is the After-Hours Medical
Advice Line?

Q. What is NHCH Online/RelayHealth?

Q. How do I sign up for NHCH Online
(powered by Relay Health)?

Q. What computer hardware/
software do | need to use NHCH
Online (powered by Relay Health)?

Q. Is NHCH Online (powered by
Relay Health) service secure?

Q. How is NHCH Online (powered by
Relay Health) different than regular
e-mail?




Q. Will | be assigned a NHCH Online
(powered by Relay Health) e-mail
address? How will | know if | have a
message waiting for me at NHCH
Online?

Q. I can’t find my provider in your
list. What should | do?

Q. Can | communicate with any
provider in the MHP Online
Network?
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