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Medical Home is Coming Soon
Kathy MacKnight, NHCNE Public Affairs
You have probably noticed a few changes in the Family Medicine area of NBHC Groton.  Staff members have moved to new office and clinic spaces for the formation of Piers (or teams) for the implementation of Medical Home.  Medical Home is patient-centered care, meeting the needs of the patient based on access and timeliness.   You will continue to be assigned a Primary Care Manager (PCM), but he or she will belong to a larger healthcare team that includes nurses, corpsmen and support staff.  This concept centers on care coordinated by an entire team to provide timely appointments and allow staff to be familiar and informed on the status of their patients.
At NBHC Groton there will be three Medical Home Piers:  two in Family Medicine and one for Pediatrics.  Also joining the services of the Piers will be clinical support staff from Behavior Health, Wellness health educators, a Pharmacist, and Case Manager, to answer questions and provide timely counseling and support.  These additional and personalized services will build a stronger relationship between you and your Medical Home team.
Soon Medical Home will have a new secured messaging system for e-mail that will allow you access to your provider and members of your Medical Home Pier.  This will allow you and your provider to discuss medical concerns and provide specific personalized information for managing your healthcare.  You will also have the ability to make appointments and request medication refills via e-mail, making communication easier between you and your team.
NBHC staff are currently under-going extensive training with members of their Pier.  This will ensure a seamless transition for our patients, and will have our Piers working as a cohesive group while delivering your care.  
Effective and efficient health care at NBHC Groton is our mission.  We look forward to introducing you to Medical Home in the next few months.  We are committed to meeting your healthcare needs.  Please watch for updates on the clinic’s website and the Naval Health Clinic New England (NHCNE) Facebook page as we will soon have a Medical Home link for you to access.
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