Naval Hospital Lemoore AUGUST Update

Attention Naval Hospital Lemoore Beneficiaries:

The Medical Homeport Clinic (Blue/Gold) has extended their clinic hours to meet
the needs of our beneficiaries. The new clinic hours are from 0730 to 1800
Monday through Friday. Weekend and holiday clinic hours are from 0900-1300.

All after hour clinics in the Medical Home Port are by appointment only. Please
call Central Appointments at 559-998-0889. Their hours of operation are 0630-
1600 (Mon-Fri). If your PCM is on leave or not available, you will be scheduled to
another provider of the same team.

If you feel you have an acute/urgent medical need please call the Nurse Advise
Line at 1-800-874-2273 Option 1, they are open 24 hours a day 7 days a week.
The Nurse Advice Line will decide whether self-care is the best option, orif it is
better to see your healthcare provider and they will schedule your appointment
with the Medical Homeport if needed. They are able to book ACUTE
appointments only (medical care needed in the next 24 hours). If your medical
need is triaged to be of a routine nature, you will be transferred to Central
Appointments or the Clinic during normal working hours.

The Nurse Advise Line (NAL) is available 24/7 everyday for medical advise and
Urgent Care Authorizations.

If you have a medical emergency that requires immediate medical assistance,
utilize the closest emergency facility, or dial 911. After your Emergency Room
visit, please follow up with your Medical Home Port team provider.

Expanded Hornet Health Clinic (HHC) Active Duty hours. HHC is now open until
1730 on weekdays. HHC staff will provide an active duty clinic at NHL’s main
hospital building on weekends and holidays from 0900-1300 on a walk in basis.

If you have any questions, please contact the Customer Relations Officer, Mr.
Constancio C. Alvarez at (559) 998-4458 or by email at
constancio.alvarez@med.navy.mil.
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