
U.S. Naval Hospital Rota, Spain Comment Card

Department

Customer Service:

Orientation to unit and staff Excellent PoorOK Awful N/AGood

Staffs attention to my physical and medical needs Excellent PoorOK Awful N/AGood

Competency of staff Excellent PoorOK Awful N/AGood

Communication of diagnostic and treatment plan Excellent PoorOK Awful N/AGood

Explanation of discharge instructions Excellent PoorOK Awful N/AGood

Facility Appearance Excellent PoorOK Awful N/AGood

Employee/Staff Attitude Excellent PoorOK Awful N/AGood

Did the product or service meet your needs? Yes No N/A

Satisfaction:
Were you satisfied with your experience at this office / facility? Yes No N/A

Comments & Recommendations for Improvement:  (up to 4000 characters)

(optional)

CAUTION: Do NOT enter sensitive or personally identifying information in this text field. Text comments may be viewed by several 
authorized persons involved or not involved in your specific issue. 

Response Requested

Last Name: 
(optional)

 First Name: 
(optional)

MI : 
(optional)

Phone: 
(optional)

Email: (optional) Reference Number: (optional)
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