Naval Hospital Honors People of the Quarter

The Robert E. Bush Naval Hospital has selected its latest Officer, Sailors and Civilians of the Quarter
for the period of July 1, through Sept. 31.

Lieutenant Todd Hlavac, Pediatric Clinic has been named as the Officer of the Quarter.

His citation reads in part, “As Pediatric Department Clinical Business
Manger, you totally overhauled many processes of the Immunization Clinic.
While analyzing results and providing recommendations, you ensured 6,000
pediatric beneficiaries received immunizations with no delay in care. You
analyzed the telephone consult charting process in the Pediatric Department
and identified process improvement initiatives that captured blood draws,
saving the command 2,500 dollars. You were instrumental in collaborating
and coordinating with staff personnel in revising command policies for
preparation of the Medical Home Model. You are an exemplary Naval Officer
with outstanding work ethic and clinic acumen. You kept abreast of evolving
Pediatric Medical Home clinical requirements and continued to learn and

: =0 improve your skill techniques. You excelled as a supervisor and leader by
coordinating and organizing priorities for everyday operations of two very unique units.”

Petty Officer 1st Class Matthew Skipworth, Branch Health Clinic China Lake, and been selected as the
Senior Sailor of the Quarter.

His citation reads in part “As the Leading Petty Officer for Aviation
Medicine Department, Branch Health Clinic China Lake, you were
responsible for leading and mentoring four Aviation Technicians and one
General Duty Corpsman. During this period, you were in charge of
overseeing 300 appointments made for flight physicals, overseas
screenings, eye exams, physical health assessments, and audiograms

during this quarter. You were personally selected by clinic leadership to
serve as the HEDIS Coordinator. You actively facilitated the care of 974 ‘

patients in completing various preventive health screenings/exams and 7 cEre |
implemented “no less than ten calls per staff member each day” that % | Mr '
averages out to 250 calls per week. You scheduled regular monthly \\}: r i i

meetings and assisted with monthly newsletters. Through your efforts,
you increased patient appointments for HEDIS by 20 percent for the month of August.”

Lori Parker, Branch Clinic China Lake, has been picked as the Senior Civilian of the Quarter.



Her citation reads in part, “Your compassion and competence was
noted by staff and patients alike. You enthusiastically agreed to closely
survey and monitor the valuable HEDIS measures for BHC China Lake
diabetic patients, by reviewing and ordering appropriate labs,
contacting patients, and scheduling follow-up appointments. You
provided training to 75 individuals to ensure maximum compliance
with HEDIS measures. Your efforts included detailed evaluations of
patient status by obtaining the most up-to-date data on patients seen
by outside providers. You actively assisted with all areas of HEDIS and
were the clinic primary point of contact for all matters concerned with
Population Health for China Lake. You coordinated and taught two
tobacco cessation classes, improving patient compliance with the

Navy’s new smoke-free initiative. Additionally, you ensured personnel
were current on resuscitative training by conducting two CPR courses on base for this quarter.”

Petty Officer 3rd Class William Roots, General Surgery, has been
named as the Junior Sailor of the Quarter.

His citation reads in part, “As lead technician of the General Surgery
Service, you supervised the work performance of eight technicians in all
areas. Your superior technical knowledge, performance, and dedication to
duty earned you the respect of your subordinates and seniors alike. Your
consistent professionalism and attention to detail with Operating Room
critical supplies led to an increase in Operating Room efficiency by
reducing surgical case time by 20 percent. As an experienced Operating
Room Technician, General Surgery, and OB/GYN Supply Petty Officer, you
maintained 40,000 dollar OPTAR and reduced the amount of unused
surgical materials. Your efforts in collaborating with five surgeons
identified the availability of necessary supplies, inventory, and readiness

of over 40 instrument sets for over 600 surgical patients annually. Your profound knowledge and ability
to train and mentor personnel was evident by the successful completion of personal qualification
standards of three new staff members.”

William R. Williams, Manpower, has been named as the Junior Civilian
of the Quarter.

His citation reads in part, “As the Defense Medical Human Resources
System — internet (DMHRSi) Coordinator, you processed 130 major DMHRSi
transactions and thousands of minor corrections as part of BUMED'’s Fit to
Fill Initiative. Throughout the process, you counseled and guided individuals
regarding DMHRSi roles and provided expert knowledge to the Chain of
Command with regards to this critical initiative, increasing command




compliance to 44 percent, which was the third highest in Navy Medicine West.”

Culinary Specialist Seaman Pheara Dy, Combined Food Operations, has
been picked as the Blue Jacket of the Quarter.

His citation reads in part, “Your outstanding contributions to patient
safety and high degree of customer service brought significant changes in
Inpatient Meal Service. The steady 95 percent customer satisfaction rating
was attained because you handled customer’s complaints to their total
satisfaction, resolving issues with proactive solutions. These commendable

traits and your culinary skills were also keys to the success of three

Retirement receptions that thrilled guests with entrees and delightful

~

ambiance. Your extreme pride in your uniform made you the poster-sailor —-r’(\ «

for the command and hand-selected to join the elite Color Guard Detail, L \//
representing the U.S. Navy in various military honors and ceremonies. ﬂ z L
Additionally, your active role in Junior Enlisted Association inspired many young sailors to join activities
promoting the Navy’s fitness culture and making positive changes to the command.”



