Pharmacy


How do you get your prescriptions refilled?
Getting your prescriptions refilled is easy! Our pharmacy offers 24-Hour Call-In refill services. Your prescriptions will be filled and ready for pick-up the following business day. We also provide walk-in refill services between the hours of 0800 and 1600. (NOTE: Walk-In refills are processed after NEW prescriptions).


How to use the Naval Hospital Twentynine Palms Automated Pharmacy Refill System
General Instructions
· You CAN use the automated refill system if: 
· You have a prescription that was originally filled at the Naval Hospital Twentynine Palms, Camp Pendleton, or MCAS, Yuma Pharmacies. 
· Your prescription will run out in 10 or fewer days. 
· You have at least one refill left on your current prescription.
· If the prescription you call-in does not meet these three criteria, it will not be accepted for refill by the automated system.
· Once a prescription is accepted by the system, it will tell you when the prescription can be picked up at the pharmacy. Prescriptions are held in the pharmacy for 10 days.
· The automated telephone refill service is open 24 hours a day, 7 days a week.


Instructions for using a touch-tone phone
· Call (760) 830-2406 or (760) 830-2133 to access the automated refill system.
· After the system answers the phone and gives you the basic instructions, press "1" on your telephone key-pad.
· You are presented with two options:
Press "1" on your key-pad to refill your prescriptions.
Press "2" on your key-pad to hear information about the automated prescription refill system.
· At this time, you will be asked to enter the LAST FOUR DIGITS of your sponsor’s social security number and the NUMERIC portion of your prescription number. After you enter each complete prescription number, press the "#" key. The system will read back the numbers you entered. If they are correct, press the "#" again. If either of these numbers do not match the records in the pharmacy computers, you will be asked to re-enter the complete numeric prescription number or call the Pharmacy at (760) 830-2448.
· Once you are finished entering your prescriptions refill requests, you will be given the option of leaving a voice message to inform the pharmacy staff of any details concerning your refills or any details concerning your refills or any problems you had using the automated refill system. If you do not need to leave a message, you may hang up at this time.


Instructions for using a rotary phone 
Call (760) 830-2406 or (760) 830-2133 to access the automated refill system.
· When the system answers, listen to the instructions. After the instructions, you will be informed you will now use the Voice Recognition system. This system will allow you to call in your refill prescription using spoken words. Please eliminate any background noise and speak slowly and clearly. Answer the questions with the NUMBERS requested or the words YES or NO.
· The system will ask you to speak the LAST FOUR DIGITS of your sponsor’s social security number. Once you have spoken the four digits, the system will repeat the numbers back to you. If they are correct, say YES. If they are not correct, say NO and you will be prompted to repeat the numbers.
· Once you confirm the information is correct, the system will ask you to speak the NUMERIC portion of your prescription number. DO NOT attempt to speak the LETTERS at the beginning of your prescription. The system does not recognize letters and will not accept your prescription if you attempt to speak them. Once you have spoken the prescription number, the system will repeat the numbers back to you. If they are correct, say YES. If they are not correct, say NO and the system will prompt you to repeat the numbers.
· Once you are finished entering your prescription refill requests, you will be given the option of leaving a voice message to inform the pharmacy of any details concerning your refills or any problems you had using the automated system. If you do not need to leave a message, you may hang up.
If you require additional help in utilizing the Call-In Refill Service, or if you want information on any other pharmacy topic, call 830-2448 and our staff will be happy to help you.


Where to go
The Pharmacy is located on the main floor of the hospital.
· If you are entering through the Main Door (Quarter Deck) then proceed straight down the hall and go around the elevator banks where the main hallway continues toward the Emergency Room.  The Pharmacy is located just past the elevators on your right.  The prescription refill window is clearly marked.
· If you are entering through the Emergency Room then proceed down the main hallway and the Pharmacy is located on your left just before the bank of elevators.


Where to park
Parking for Emergency Room visitors is located in the rear of the hospital at the entrance to the ER.  All other visitors should park in the patient parking lot located in the front of the facility.


Useful Links
What medications are or are not available
Please contact the Pharmacy for current information @ 830-2448 
Pharmacy Co-Pay Information 

Medical Necessity for Non-Formulary Medications 

Medications Requiring Prior Authorization
or Other Provider Verification
About TRICARE Mail Order Pharmacy (TMOP) 

