  OUTPATIENT CARE

Outpatient Services

Outpatient Services is your one-stop for scheduling  appointments or leaving a Telephone Consult message for your Primary Care Manager (PCM).  Telephone consults placed have 48 hours for the provider to contact the client. On line appointments can be easily made by clients with a NHTP PCM after registering on the TRICARE Online website www.tricareonline.com under the Appointments Link.

7:30 a.m. to 4:00 p.m. Monday through Friday. 

830-2752   

(For “After Hours” information/advice call 830-2190).

Outpatient Clinics

Mental Health Department

All active duty members must be referred to Mental Health by their Primary Care Manager.  Family members and retirees referrals are highly encouraged to get a referral from their  Primary Care Manager.  This clinic does not offer child or 

adolescent psychiatric services.  Services at this clinic include Individual Psychotherapy Psycho-educational Groups, 

Life After Iraq, Anger and Stress Management Classes.  
7:30 a.m. to 4:00 p.m. Monday through Friday. 

830-2935 or 830-2724.
Deployment Health Clinical Center

The core mission of the Deployment Health Clinical Center (DHCC) is to improve deployment-related health by providing caring assistance and medical advocacy for military beneficiaries with deployment-related health concerns. DHCC serves as a catalyst and resource center for the continuous improvement of deployment-related healthcare across the military healthcare system. 

DHCC provides Initial Screening, Psychotherapy and Counseling, Psycho-educational Groups, Medication Management, Occupational Therapy, Neuropsychological Testing, Pre- and Post Deployment Health Assessments and Command Briefs. We also provide Deployment related Professional Military Education (PME) classes.

A referral for services from a Primary Care Manager (PCM) or General Medical Officer (GMO) is not required; call today for an appointment or for more information on the educational classes provided. Educational material is also provided upon request. 

Hours of operation: Monday-Friday
0800-1600

Front Desk: (760) 830-2948

Emergency Room

Our Emergency Services provide a wide range of emergency medical care from the treatment of minor illnesses and injuries to true emergencies and life-threatening trauma cases.  We also provide transportation of the sick and injured to higher level of care hospitals.  We provide a skilled staff of physicians, nurses, and corpsmen to care for you.  

We are open to treat any emergency 24 hrs / 7 days a week. 
830-2354.

Family Medicine Clinic

Family Medicine offers full scope primary care services to   patients of all ages. This includes preventive health visits, the management of acute and chronic illnesses in the outpatient and inpatient setting, and family centered pregnancy care from the first OB visit through delivery for both the mother and newborn. There is also a broad range of minor surgical procedures and screenings including: vasectomy, flexible sigmoidoscopy, colposcopy, and skin biopsies among others.

Your first appointment with your Primary Care Manager (PCM) will provide an opportunity for your PCM to review your medical history with you and to build a relationship to better serve all of your healthcare needs.  At each visit bring:

A list of all  medications or supplements you are taking, both prescribed and over-the-counter.

A list of all of your questions or concerns. Writing these down on  paper before the visit will aid your PCM in ensuring your concerns are addressed and follow-up appointments are arranged when needed.

7:30 a.m. to 4:00 p.m. Monday, Tuesday, Wednesday, Friday

9 a.m. to 4:00  p.m. on Thursdays.

830-2752

Internal Medicine

Internal Medicine offers the following services by referral from your Primary Care Manager: Exercise Treadmill Testing (ETT); Outpatient Halter (24 hour) and Event (2-4 weeks) monitor testing; Specialty evaluation of adult medical conditions; Evaluation for Limited Duty and Medical Boards; Coumadin Clinic; Diabetes Education (new diagnosis and follow-up) by appointment with Clinic Nurse at (760) 830-2175. 

7:30 a.m. to 4:00 p.m. Monday, Tuesday, Wednesday, Friday

9 a.m. to 4:00  p.m. on Thursdays.

830-2752

Immunization Clinic

The Immunizations Clinic is located in the Pediatric Clinic and provides shots and various hormone and allergy injections to eligible adult and pediatric patients.  Tuberculin tests (PPD) are not given on Thursdays or on the Friday where the following Monday is a Holiday. Please arrive 10-15 minutes before your scheduled appointment.
7:30 a.m. to 4:00 p.m. Monday, Tuesday, Wednesday, Friday

9 a.m. to 4:00  p.m. on Thursdays.

830-2752

Obstetrics/Gynecology

This clinic provides prenatal care to prospective mothers and acute and chronic care, as well as health promotion and prevention to women experiencing gynecological health   issues and/or illnesses.  In cases where a patient’s needs    exceed clinic capabilities, consultation, referral, or patient transfer is initiated to the appropriate military or civilian health care provider.

7:30 a.m. to 4:00 p.m. Monday, Tuesday, Wednesday, Friday

9 a.m. to 4:00  p.m. on Thursdays.

830-2752

Optometry
The Optometry Clinic offers: Comprehensive eye examinations. Ocular health,       binocular vision, color vision, visual fields, fundus photography, and refractive error. 
Contact lenses. Limited to medically and occupationally necessary fits for eligible personnel. Renewal of cosmetic prescriptions on space-available basis. No original contact fittings will be performed other than for medical/occupational indications. 

Surgical co-management. Pre and post-operative care or ocular surgery, including refractive and cataract  procedures. Optical Services. Military spectacles, gas mask inserts, and safety glasses available for eligible military and civil service  personnel.

If you are being deployed, please book your appointment at least four months in advance.  

Active duty members have first priority for appointments
7:30 a.m. to 4:00 p.m. Monday, Tuesday, Wednesday, Friday

9 a.m. to 4:00  p.m. on Thursdays.

830-2752

Orthopedics/General Surgery Clinic

The Ortho/General Surgery Clinic offers many services to eligible beneficiaries. Services range from consultations covering all aspects of general surgery and minor surgery consults to major surgical procedures, liver biopsies and      varicose vein surgery. Referral appointments for this clinic can be set for sports medicine injuries, fracture management to major joint reconstruction and arthroscopy (inspection of joints using a medical instrument).

Active duty members have first priority.
7:30 a.m. to 4:00 p.m. Monday through Friday

830-2752

Pediatrics Clinic

The Pediatric clinic offers well child checkups, acute visits, shots, Immunizations, asthmatic medicine treatments, blood draws, and postpartum checkups. The Pediatric Clinic also    assists the Immunization Clinic in checking in patients and     administering shots. 
7:30 a.m. to 4:00 p.m. Monday, Tuesday, Wednesday, Friday

9 a.m. to 4:00  p.m. on Thursdays.

830-2752.

INPATIENT CARE

Unit Desert Beginnings Labor Delivery Recovery Post-partum 

The Desert Beginnings LDRP has seven beautifully furnished Labor suites for childbearing families. The suites have amenities to include oak furniture, oak flooring, DVD movie and CD music systems, and state-of-the-art  medical equipment.  Its beautiful atmosphere creates a home-like environment for families to enjoy.  
The LDRP design allows families to experience a “Single Room Maternity Care Model,” affording them the opportunity to have a private, comfortable room throughout their stay.  
The staff  believes in providing “patient and family centered care” which ultimately supports and encourages the involvement of both patients and families in all aspects of their maternity and newborn health care experiences.  
The unit does not have regulated visiting hours in order to support this philosophy of care, but does have guidelines for families to consider.  We offer after-hour and weekend outpatient services to pregnant women greater than 20 weeks pregnant that have pregnancy related symptoms in need of evaluation. 

24 hours a day 7 days a week.  

830-2258 or 2259.

Multi-Service Ward (MSW)

The Multi-Service Ward is an 18 bed ward providing comprehensive inpatient nursing care to a varied patient population. It is responsible for providing inpatient medical nursing care to adult and pediatric patients.  

MSW also provides post-partum care to mothers and newborn patients when needed.  We offer our patients the highest quality of health care services.  Each staff member is dedicated to taking care of his/her patients in a            professional manner.  

MSW staff conducts themselves in accordance with high national standards and military bearing.  

The staff believes in providing “patient and family centered care” which ultimately supports and encourages the involvement of both patients and families in all aspects of their health care experience.  The unit does not have regulated visiting hours in order to support this philosophy of care, but does have guidelines for families to consider.  We look forward to taking care of you and your family and will be happy to answer any questions or concerns you may have about our unit. 

24 hours/ 7 days a week.

830-2301.

Surgical Services

The Operating Room (OR), Post Anesthesia Care Unit (PACU) and Same Day Surgery Unit (SDS) are located on the third floor of the hospital.  

The Surgical Services Department maintains four fully functioning Operating Rooms, with one room reserved 24 hours for  C-Section deliveries.       

Patients scheduled for surgery will be seen by the surgeon a few days to a few weeks prior to the surgery date.  

A registered nurse will meet with you to supply you with preoperative information and to help you prepare for your surgery.  Specific points addressed in this pre-operative phase include a detailed discussion of medications, diet and any other special preparation that may be required.  Often, blood tests, x-rays and heart tests are performed prior to your surgery.
On the day of surgery, you will change into hospital gown attire and remove such items as glasses, dentures, hearing aids, etc.  These items can be locked up for safety.
After the surgery, you will be escorted into the recovery room to spend a half-hour or so “waking up”.  The next stop is the ambulatory procedure unit where you can get dressed and drink juice or water.  During this phase, discharge      instructions are provided which include medications, follow-up appointments, and how to care for yourself while recovering at home.
If you are having major surgery, you may spend the night on the Medical Surgical Ward.  C-section patients will return to the LDRP or MSW.
Visitor policies vary among different patient care settings; however, family members are always encouraged to visit and be supportive.  Please feel free to ask any questions.  
As the Robert E. Bush Naval Hospital perioperative health care team we look forward to assisting you through your health care experience.

