WELCOME TO MEDICAL HOME PORT! 

The Robert E. Bush Naval Hospital Twentynine Palms has implemented a Medical Home Port.   Medical Home Port is a patient-centered, team-oriented approach to caring for you and your family.  Our Medical Home Port is designed specifically to improve access to care when you need it while improving the continuity of care with your Primary Care Manager. 

Who is on my Medical Home Port Team?

Your Medical Home Port team will consist of Physicians, Nurse Practitioners, Physician Assistants, Registered Nurses, Licensed Vocational Nurses, Corpsmen, and Clerks.   

Which team and provider am I personally assigned to? 

You will be receiving a letter from Robert E. Bush Naval Hospital Twentynine Palms informing you of which team is going to be providing health care for you and your family. 

There are three Medical Home Port teams:
Family Medicine Blue team: (760) 830-2945
Family Medicine Gold team: (760) 830-2048
Pediatrics: (760) 830-2676

Note: Your Primary Care Manager may have changed due to restructuring of patient panels for each provider.

Why did my Primary Care Manager change?

To allow better access to your Primary Care Manager it was necessary to restructure the number of patients each Primary Care Manager may see. 

Children who are currently assigned to one of our Pediatricians will be assigned to the Pediatric Medical Home Port team located in the Pediatric Clinic.  Parents who wish to have their entire family’s care provided by the same Medical Home Port team may choose to do so.  If you would like to change your Primary Care Manager please come to the Naval Hospital Twentynine Palms TRICARE office during business hours 
(8:00 am – 3:30 pm).

Occasionally, an active duty Primary Care Manager may be deployed. In this case, a different provider on the same team will treat patients during the time of deployment.  

Will the scheduling process change? 

Medical Home Port will remain an appointment-based clinic. To appropriately identify your needs, scheduling clerks are now part of each team and have been partnered with the nursing staff. 

You will have two options for contacting your team clerk.  You may continue to use the central 760-830-2752 phone number and then select the appropriate option for contacting your team,or you may call your team clerk directly at the numbers listed above.

Do I have other options for contacting my team other than by phone or appointment?

Yes, via RelayHealth services. RelayHealth is a secure, HIPPA-compliant messaging service. This is a free service that allows you to communicate with your Medical Home Port team anytime, anywhere.  To register, please go to https://app.relayhealth.com/Registration.aspx and register as a patient.

What services are available via Relay Health?

Services offered via Relay Health include, but are not limited to: requesting lab and other test results; requesting an appointment; asking for a medical advice; completing a web visit; or receiving updates of any changes in your care.

What other improvements will I notice? 

The referral process is now managed by referral tracking staff who track your progress with specialists and communicate with your Primary Care Manager regarding your specialty care. 

Medical Home Port team also focuses on each patient’s overall health and wellness, identifying and recommending preventive services (such as mammography or specific types of screening) that may be beneficial to each unique patient’s needs. 

Our healthcare team is humbled at the opportunity to serve you and your family.  

Please feel free to contact your Medical Home Port team if you have specific questions or concerns. 

						

Your Medical Home Team


