
PATIENT INFORMATION 
 

NEW PATIENTS: 
The first visit is a comprehensive exam with your provider, skin testing will probably not be 
done on the first visit.  If you are taking medications, continue to take them, don’t stop until 
instructed to do so. 
If you have questions about your first visit, please call the clinic and ask for the clinic manager 
for assistance. 
 
FOLLOW-UP APPOINTMENTS: 
 Call clinic for an appointment at 953-2194 
 If scheduled for skin testing, please review instructions on the SKIN TEST INFORMATION 

link found on our website 
 If refills are needed, please call the clinic to place an order of the medications needed 

and where to pick them up.  This can take up to 72 hours to complete.  If there is a 
question we will call you, if not you can pick them up at your designated pharmacy.  

o Chronic medications may also be filled through the mail order pharmacy if you 
participate in this service. 

 In order to continue medications and receive medication refills, you must see one of our 
providers yearly. 

 
CURRENT SHOT PATIENTS: 
 In order to get your refill shot, you must see a provider first for a follow up. Please 

remember to bring your shot record.  
 If you need a new EPI-PEN, please call the clinic ahead of time to get a refill ordered.  We 

can no longer give them out at the clinic.   You must have the EPI-PEN with you when you 
come for the appointment. 

 If you get your shots at another clinic, please call us at least 6 to 8 weeks prior to your 
shot expiration date.   

   


