
ACCESSING AND COMPLETING THE CITI “REFRESHER COURSE” 

LOG IN TO YOUR ACCOUNT AT: www.citiprogram.org 

 

-CITI LOGIN AND REGISTRATION- 
 

 

 

 

 

 

 

 

 

 

 
-MAIN MENU- 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Enter your username 
and password to log 
in to your existing 
CITI account. 

Forgot your 
username and/or 
password? Click the 
link for help. 

Click the link 
“Add a course or 
update your learner 
groups” 



-TYPE OF RESEARCH- 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

-RESEARCH FOCUS- 

 

 

 

 

 

 

 

-TYPE OF TRAINING- 
 

 

 

 

 

 

 

Select the appropriate response(s) 
to the questions. NOTE: if you 
select “research with laboratory 
animals” you will be presented with 
additional screens not described in 
these directions. 

Select your primary research focus 
by clicking in the appropriate box.  
NOTE: If your research 
involvement is with both 
Social/Behavioral and Biomedical, 
choose “The Biomedical 
Sciences.”  

Select  “Refresher.”  

Click the “Next Question” button  
after making your selection 

Click the “Next Question” button  
after making your selection 

Click the “Next Question” button  
after making your selection 



-ROLE IN RESEARCH- 

 

 

 

 

 

 

 

 

 

 

 

-CITI GOOD CLINICAL PRACTICE- 
 

   

 

 

 

 

 

 

 

 

 

 

Personnel conducting DON-
supported clinical research 
using drugs, devices, and 
biologics must complete GCP 
training.  

Otherwise, select “No, not at 
this time.” Click the “Next Question” button  

after making your selection 

Select your role in research for 
the Department of the Navy.   

Click the “Next” button after making your selection 



-RESPONSIBLE CONDUCT OF RESEARCH- 
(for Biomedical focus) 

 

 

 

-IRB REFERENCE RESOURCE- 
 

 

 

 

 

 

 

 

-STAGE OF RESEARCH- 

 

 

 

 

 

It is recommended that you 
select “No, perhaps some 
other time” to avoid being 
presented with additional 
optional modules.  

Click the “Next Question” button  
after making your selection 

Click the “Next Question” button after making your selection 

For Refresher training, 
select “Stage 2- Refresher 
Course.” Stage 1 indicates 
your initial CITI training. 

Unless your Command 
requires the RCR module, 
select “No, not at this 
time.”  

Click the “Next” button  
after making your selection 



-LEARNERS MENU- 
 

 

 

 

 

 

 

 

 

 

-GRADEBOOK- 

 

 

 

 

 

 

 

 

 

 

 

 

 

Last update: 20APR2011 

Click “Enter” to begin the 
Refresher Course.  

Click the link to complete 
“The Integrity Assurance 
Statement” and continue 
through the list of required 
modules. Once you have 
completed your Course 
you will be able to print a 
Completion Report. 

Some modules are for reference only and will not have a quiz required; however you do need to 
scroll to the bottom of the page and click the link to be taken to the next module. 

If you need to logout of the CITI training site at any time, you can do so by clicking the “Logoff” link 
at the top right-hand side of the computer screen. Once you logoff you will need to return to the 
CITI main page (http://www.citiprogram.org) and type in your username and password to re-enter 
the site. 


