
MHS Learn

Account Creation and Log-In 
Procedures



Step 1:
Go to MHS Learn

The website can be found at: 
https://mhslearn.csd.disa.mil/ilearn/e

n/learner/mhs/portal/home.jsp
or

the NMCP Intranet, under the 
Training link 

or
Google MHS Learn

https://mhslearn.csd.disa.mil/ilearn/en/learner/mhs/portal/home.jsp
https://mhslearn.csd.disa.mil/ilearn/en/learner/mhs/portal/home.jsp


Step 2:  Click on the MHS STAFF TRAINING link



Step 3: Click on OK

Click Here



Step 4: Click “If you don’t have a 
CAC, click here”

Click Here
*MHS Learn 
will soon be 
CAC Enabled.



Step 5: Click on OK  

Click Here



Step 6:  Click on OK

Click Here



Step 7: If you do not have an account and need to 
create one,  select “Click Here To Register”  

Click Here



Step 8:  Enter and confirm your SSN.  Once you have 
completed this, hit the next tab.  If you do not receive an error 
message, proceed to Step 7.  If you receive the following error “We are 
unable to verify the SSN…” ensure that your SSN is entered correctly 
and click on the next tab.  



NOTE!
“If you have already Self Registered once, DO NOT attempt Self Registration again. Click Cancel and login with 

your user name and password. User name format is FirstName.LastName.1234 (your last four SSN).  If you 
forgot your password, go back and click the Forgot Password link.  All fields below are either mandatory or 

necessary.  Please fill all fields completely. 

False statements on this form will invalidate course certification and you will not get credit for completing your 
MHS training.”



Step 9: Enter the following information correctly.  If you do not enter 
this correctly, you will not receive credit for any training completed.   Hit 
the tab key to advance to each section.

First Name
Middle Name
Last Name
Govt. e-mail account
Work Phone number
Skip DSN
Your Birth month
Social Security Number
Skip Foreign National ID.
Navy- as your Service.



Step 10: Select NMCP Portsmouth as your MTF\Location\Unit and 
HIPAA Job Domain, regardless of the NMCP location you are currently 
working at (Boone, Sewells, Oceana, Triprime Clinic, etc).

MTF\Location\Unit – Click flashlight 
to obtain options

Duty Status - Choose as applicable
Rank – For Military Personnel
HIPAA Job Position
HIPAA Job Domain – Click on 

Flashlight 
Job Role – Click on the flashlight next 

to the field, and select the job role 
that closest fits your position.

Username – Is automatically your 
First name. Last name. Last 4 
SSN

Set your password.
Set your password challenge.
Set Password Response
Click Next



When you are finished, hit the next key and your account will pop up.  
The course/s that you see are the courses assigned to you that you will 
need to complete.  This will be the screen that will appear when you log 
into your account from this point forward
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