TICKET STATUS SYSTEM

Insert your Common Access Card (CAC) into your card reader or
keyboard.

[

{
.

Go to your computer desktop and Double Click 4
on the Internet Explorer icon. internet

Explorer

NMCP Intranet Home Page - Windows Internet Explorer

| &) hetpstsfintranet.mar med.nav milf ~[ 8][4 x |[2]-

LS

File Edit Wiew Favorites  Tools  Help

Gougleﬁu o By~ 9% Bookmarkse Eh7oblocked P check » - [ Send tow () settings =

W & [@NMCP Intranet Home Page I_‘ B~ B - [hpage - G Tock -
| Features ] Documents ] Faq | “
|
The NMCP — g
The Charette Health Care Center Searchthelntranst: [ | -lrrm;:;;i:: (]

~-=_Suppos

Intranet Home "M 5 Thursday, March 19, 2009 ,ﬂ.ﬁ}é
Page will appear.

Deputy Commander
Click Hera for the NMCP

Minutes 4 New "Fit and Fast" Performance Meals Plan of the Day

nus on Nurifion

agement Web page)

e Equal Opportunity Program What's New |G Hotline 1
« Workload Statistics E-QIP WORKSHEET/SF86 . .

Yorkload Stalisics . - N - N R Telephonic Threat Complaint
« Fleet Hospital Electronic Questionnaire for Investigation Processing

z E-QIP -

© T”'M (E-QIP) MD Training e
* SNE/MNursin Commander's Call - 22 Jan 09 . gtos %ﬁwﬂmwm
« Emergency Preparedness Foreign Language Interpretation and Sign Language Services e ko
e Patient Safety P
 Pharmacy f READ
- POMI EBE;S __NREMS Access TaE "COURTER
« Revised Equip Request 6700 gL aunfom

Forms A Message from the Commander

. HIPAA :
e Command Web Page Directory ELU Infarmation T ek Here |
S¥Vaheieliap FLU Shots (When/Whers) Mishap Rotg Form
NMCP has gone SMCKE-FREE i

J Ref- SECNAV INST 5100 13E and NMCP Policy {(coming saon) 3
a — Heat Stress Condition e ekl

Rating Official Handbook
PKI Set-Up (_pdf/ ppt)

= Attention all Murses and Corpsman .
CHES @ Important Medication Standdown Training on the Staff Education and Training chm-wwﬂpl v

o Trusted sites %, -




Click on Information Technology Support icon

{= NMCP Intranet Home Page - Windows Internet Explorer

—

Commanding Cfficer
Deputy Commander

Exec Steering Committee
Minutes

Equal Cpportunity Program
Waorkload Statistics

Fleet Hospital

Training

SNE/Mursing

Emergency Preparedness
Patient Safety

Pharmacy

POMI

Revised Equip Request 6700
Forms

Command Web Page Directory

Welcome to

Wehbsite Map

PKI Set-Up (_pdf / ppt)

cHecs @&

(AN |§, https: ffintranet. mar. med. navy . milf V| Qﬂ 2 || %
File Edit View Favorites Tools Help
'GDCnge ||Cv v | GO 4 Sf;n E] - * Bookmarks » g] 72 blocked ".? Check » % - B Send ko Settings -
i . i »
w [@NMCP Intranet Home Page ] ‘ & v Bl o= v [sFPage - (CF Tools -
A
| ews tinfo || Features | [ FAQ | =

- Information .

Technology
=t Support

.

Click Here for the NMCP

Plan of the Day

The Charetie Health Care Center

Searchthe lntranst: [ |

Thursday, March 19, 2009

New "Fit and Fast" Performance Meals
(Menus on Nutriion Management Web page)
E-QIP WORKSHEET/SF86
Electronic Questionnaire for Investigation Processing
E-QIP
Commander's Call - 22 Jan 09

Foreign Language Interpretation and Sign Language Services

Eg%dgﬁm & NREMS Access

GLoaL SoLuTions
For Secune Messacing

A Message from the Commander...

What's New

1G Hotline
Telephonic Threat Complaint

o

Training

CHCS
AHL‘I’A

é’#’mﬁ*"“

e 'CoURTER

Uiﬂ: H;?& @

Mishap Rptg Form

FLU Information
FLU Shots (When/Where)

NMCP has gone SMOKE-FREE
Ref. SECNAY INST 5100.13E and NMCP Policy (coming soon)

Heat Stress Condition
i®."7 28 Rating Cfficial Handbook

= Attention all Murses and Corpsman ™
Impartant Medication Standdown Training on the Staff Education and Training

e,

(Ez?,mdioau Dental | Nursing
'\ Credentials & Privileges

k S

Nh’!_tl?rﬁ?g_m;ﬂﬂp.

i4 start

In

o Trusted sites H00% v

E Microsoft PowerPoint ...

A &€ - 1mzam



Click on Enter/Check on a Ticket
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'FAQS and Self Help

Important Phone Numbers:

Help Desk 953-7200 - Maonday thru Friday: 0630 to 1830
- Saturday and Sundays: 0630 to 1330
- After hours coverage is via a Blackberry that can be reached by calling the
regular help desk number (953-7200).
- Email: NMCP-HelpDesk@med.nawvy.mil
- Enter/Check on a Ticket

Communications Help Desk 953-5999 - Maonday thru Friday- 0700 - 1600
Telephones, cell phones, pagers, multi-media equipment - After hours coverage for Patient TV's ONLY, call the Comms Duty Pager (314-
WTC's, radios, overhead paging, televisions, and audio 8102)
conferences. - After hours coverage for Pagers, call the Quarterdeck (253-5008)

- Communications Website
- Pager Information
Information Assurance Team 953-7200 - Help desk contacts 1A Team Leader or IM Division Head for assistance v
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Click OK button
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Enter your PIN and Click on OK button or Hit Enter
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Verify personal information is correct and Click on My Passwords

{= Caller's Profile - Windows Internet Explorer

G@f - |§, https:finmcpwebsitesfimdhelpdeskweb/LOGIN, ASPY V| %"'_;||£| |Google
File Edit “iew Favorites Tools  Help
Gmgle||C|v V|Go o5 B~ ¥% bookmarksw Eh7eblocked P Check v % Autolink v ] AutoFil [ Sendtow () settings=
"f‘i—' aflr [@Caller's Prafile y_‘ @ - B @ v @Page < @TU'J'S o
i;ﬁarmatian ..
e Technology
==t Support
620 John Paul Jone=s Circle, Portamouth, W 23708-2197 @ ‘-E
Phone: (757) 953-5000 / DSN: 377-5000
Tickets Incomplete Surveys Training How To's Caller's Pro My Passwor@
e —
Login |JOSEPH NEELY | Rank lciv |
Last .
INEELY | FirstName |JOSEPH | MI H |
Name
Wk Cell
757-953-7885 Pager 314-8727
Phone | Phone ! = | |
Site [NavedCen Compound v Bldg [003 v Floor
Department | MID 1 | Email: Ijoseph.neely@med.naw.mil
[ Submit Changes ]
1616
Dane ‘QLocal intranet E00% v

fr,f start In b S ation Technolo, ., o SE R ERE - L

3




Select CHCS. Your account information should populate below.
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My Passwords can also be used to store passwords for other systems

Click on drop down window to Select additional systems (i.e. DMHRSIi, MHS
Learn, NKO etc.)

Enter your User ID and Password. Click on Save Changes.

NOTE: If you change your password in any of your systems it will not be changed in My Passwords.
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