
TICKET STATUS SYSTEM

Insert your Common Access Card (CAC) into your card reader or 
keyboard.

Go to your computer desktop and Double Click 
on the Internet Explorer  icon. Internet

Explorer

The NMCP 
Intranet Home 
Page will appear.



Click on Information Technology Support icon



Click on Enter/Check on a Ticket



Click OK button



Enter your PIN and Click on OK button or Hit Enter





Verify personal information is correct and Click on My Passwords



Select CHCS.  Your account information should populate below.



Click on drop down window to Select additional systems (i.e. DMHRSi, MHS 
Learn, NKO etc.)

My Passwords can also be used to store passwords for other systems

Enter your User ID and Password.  Click on Save Changes.
NOTE: If you change your password in any of your systems it will not be changed in My Passwords.
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