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Welcome to the AHLTA Service Pack 1 Essentials Training 
This training is designed to explain how the implementation of Service Pack  
(SP) 1 updates and improvements affect you and your workflow. 
Upon completion of this presentation, you should be able to:  

Describe the scope and focus of SP1 
Explain the new AHLTA security requirements for passwords  
Describe the new AHLTA Admin Close and Undo Admin Close features   
Summarize the new AHLTA Special Flags Information and Comments features  
Discuss the Printing Options that will now be available in AHLTA   
Identify the Enhancements to the AHLTA Immunization Module 
Recognize the updated AHLTA Encounter Summary Property Options  
Describe other changes to existing functionality that could improve workflow 
List the top Bug Fixes which could change how you work today 
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 New Functionality 
Features that improve workflow 
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Introduction to New Functionality 
This section points out new functionality that’s a part of AHLTA as a result of the 
implementation of SP1.  
The topics included in this training include:  

CAC Login 
Security Requirements for Passwords  
New Admin Close and UNDO Feature  
New Special Flags Information and Comments  
Printing Options  
Enhancements to the Immunization Module 
Encounter Summary Property Options  
Spell Check 

Tip: Make sure you try to right-click everywhere in AHLTA you can think of. Lots 
of cool functionality hidden by the right-click, and it seems that message still 
needs to be spread. 
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CAC Login Capable 
Users may now log in to AHLTA with their CAC.  Users will be prompted to enter 
their CAC Personal Identification Number (PIN) at the Login screen.  
This will be a big time saver as security rules are being “enhanced” (read as “15+ 
characters passwords”). 
Note: Your AHLTA password will still need to be changed every 85 days even 
though your CAC PIN doesn’t change. 
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New Security Requirements for Passwords 
The implementation of SP1 is changing password security. In an effort to 
enhance the security of the EHR, SP1 now requires that all passwords:  

Have a length of at least 15 characters and no more then 31  
Contain both upper-case and lower-case characters  
Contain at least 1 numeric character  
Contain at least 1 special (non-alpha numeric) character  
Differ from the previous password by at least four characters and from the last 10 
passwords 
Note: The first time the new password requirement will be enforced is the next time 
you’re required to change your password after SP1 is implemented and not the first day 
that SP1 is operational. 
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New Admin Close Feature 
When there is a partial note in AHLTA but the encounter has already been coded in CHCS 
(e.g. when AHLTA is unavailable but the patients are) there is now a way to clear those  
encounters off of the  
list without AHLTA  
over-writing the existing  
coding. It’s called  
“Admin Close”, and  
it’s available to anyone  
with the “Administrative  
closing of encounters”  
key. 
Each MTF should identify  
which users require key and  
request though IMD/SAIC 
Note: Feature is not  
available for RNDS, APV  
appointments, and walk-ins,  
sick call appointments  
created in AHLTA.  
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New Admin Close Feature - Continued 
In addition, part of the functionality of this new feature allows users to select an 
appointment that has been previously Admin Closed erroneously and UNDO the 
Admin Close.  
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New Special Flags Information & Comments 
These are items set in the demographic module that add information to the patient’s ID bar 
to alert you of conditions. Two examples are MRSA and VRE.  

A flag can be created (at the enterprise level) for just about anything (e.g. “MRSA”, “TBI”, “PTSD”, 
etc).  
An authorized user can set that “special flag” on any patient. 
Setting that special flag puts a flag icon on the Patient ID Bar (next to where the allergy icon sits).  
Users can also enter in free-text comments in regards to the selected special flag 
Users will be able to view the full name of the special flag, along with any comments, when hovering 
the mouse over the icon. 

Special Flags are created at the Enterprise level and then made available at the MTF level. 
The procedure for requesting a new Special Flags should follow the same procedure that is 
currently used for requesting changes to Enterprise level configuration 
Of the four initial flags, two are for  
behavioral health and two are for  
drug resistant organisms.  
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New Special Flags Information & Comments - Illustrated 
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New Printing Options 
In order to improve workflow, SP1 will allow users to print information from 
several additional modules compared to today. By using either the “File” menu or 
by selecting the “print” icon to the Action Bar users can print from the following 
modules:  

Lab  
Radiology  
Problems  
Vitals  
Medications  

In addition, users can now select multiple  
notes from the Clinical Note module to all  
print at one time. 
The med list isn’t a full-on medication  
reconciliation feature, but it’s a little closer. 
Unfortunately, this does not provide complete printing of multiple sections of the 
chart at one time. DHIMS know we need it, and it is still in the works. 
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Immunization Workflow Enhancement 
With the implementation of SP1, users opening the Immunizations Module with 
no current encounter open will receive the Select Encounter window with options 
to select an eligible encounter. Enhanced AHLTA Immunizations Module 
functionality will also allow the user to create a new encounter or proceed without 
an open encounter in this instance. 
SP1 allows AHLTA to pre-populate the A/P module with basic and administration 
procedure codes documented in the Vaccine Window of the Immunizations 
Module. AHLTA can now also update encounters with any necessary add-on 
codes associated with vaccine administration as needed. 
As a result, this functionality enables users to receive workload credit for 
administering immunizations within the selected encounter. If the user elects not 
to associate the immunization(s) to an encounter, no credit is given. 
Note: Since this capability has workflow implications when there’s a separate 
clinic at an MTF which administers vaccinations, clinic managers will need to 
determine how this feature will be used within their MTF/clinic. 
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Immunization Workflow Enhancement – Illustrated (1 of 3) 

13 



June 8, 2010 AHLTA  3.3.6 SP1 Training 

Immunization Workflow Enhancement – Illustrated (2 of 3) 
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Immunization Workflow Enhancement – Illustrated (3 of 3) 
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Option to have ICD-9, CPT, and HCPCS  codes displayed  
The user may now select a checkbox 
to include the following item codes as 
documented in the A/P module in the 
Current Encounter summary:  

ICD-9  
CPT  
HCPCS  

Once selected, the codes are written 
to the current Encounter Summary in 
the A/P module and all subsequent 
encounters until the user deselects 
the checkbox. 
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 Changes to Existing 
Functionality 
Making good even better 
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Introduction to Changes to Existing Functionality 
This section points out changes to existing functionality changes that is a part of 
AHLTA as a result of the implementation of SP1.  
The topics included in this training include:  

Questionnaire Tool Enhancements 
Personal Reliability Program (PRP) Improvement 
Encounter Diagnosis Comments 
AutoCite Enhancements 
Problem List Management 
CAC Encounter Signing 
Clinical Notes Toolbar Enhancement 
Previous Encounter Enhancement 
Flow Sheet Headers and Footers 
Vital Signs Entry Improvement 

Tip: Make sure you try to right-click everywhere in AHLTA you can think of. Lots 
of cool functionality hidden by the right-click, and it seems that message still 
needs to be spread. 
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Questionnaire Tool Enhancements 
There have been several changes to “Patient Questionnaires” which will increase 
their usefulness. 
There’s a new “Patient Entry” mode. This allows a clinical user to turn their 
computer over to a patient to complete a questionnaire, buts locks the patient out 
from the rest of the AHLTA client (as well as the rest of the computer) 
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Questionnaire Tool Enhancements - Continued 
Moving / Copying / Importing / Exporting of Questionnaires 
Enables Canceling of assigned questionnaires. 
Designation of  
Critical  
Responses 
Selective  
Mandatory  
Questions 
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Encounter Diagnosis Comments “Stacked” in Reverse Order 
A change was made to the way encounter diagnosis comments update the problem list. The patient 
problem list includes diagnoses and associated comments. Previously, the comments for diagnoses 
documented in the A/P module of an encounter overwrote the problem list comments for that diagnosis. 
In the current release, each time a comment is associated with a specific diagnosis in the A/P module, 
that comment is added, in reverse chronological order, to previously documented comments in the 
Problems module for that problem. 
Users may hold their cursor over the Enc Comment field to display a tool tip with the entire text of the 
latest comment. 
 
 
Clicking Enc Comment displays a selection box. 
 
 
Clicking the selection box displays the Encounter Diagnosis Comments window with the entire 
encounter comments listed, including the date of  
the encounter and the Provider who signed the  
encounter, in reverse chronological order with  
the latest comment listed first. 
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Problems AutoCited are Group by Category in Reverse Order 
When problems are AutoCited into the encounter document, they are grouped 
chronologically by category (Chronic and Acute). Each problem is listed in 
reverse chronological order, as in the Problems module, under its appropriate 
heading. 
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Cleaning Up Problem List Now Easier 
Cleaning up a patient’s problem list while in the “Problems” module will now be 
easier. Right-clicking a problem in the problem list allows you to choose either 
“deleted” or “inactivate”. (Previously we couldn’t inactivate via a right-click, only 
delete.) 
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Problems Module - Right-click Menu 
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CAC Encounter Signing 
Encounter signing enables authorized users (such as Providers) to sign / cosign 
encounters and telephone consults with their CAC PIN.  This enhancement is 
also available for multi-signing / cosigning, and appending notes.  CAC PIN 
signing is available only if the authorized user logs into AHLTA with their 
CAC.  Clicking the Sign icon on the toolbar opens the Sign Encounter window.  
Authorized users must then enter their CAC PIN at the “Enter Your PIN” field. 

Enter Your PIN field in the Sign Encounter screen 
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Clinical Notes Module 
A title for an imported file may be entered by the user in the free text Title field. 
The title displays in both the summary and preview panes. Subsequently, the title 
may be modified as desired by the user. 
The addition of Print and Select All icons on the Actions bar enables users to 
select all and print clinical notes as desired. 
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Clinical Notes Module Actions Bar 
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Other Changes to Existing Functionality 
Appointment display options have changed, and we no longer have “today plus 
incomplete”. We still have “today plus incomplete back ‘N’ days”, which is a great 
default choice. 
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 Bug Fixes 
Impact to what we do today 
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Top Current Errors Addressed In SP1 
Many bug fixes addressed error handling. This means that you will see a lot 
less “Tier 1 Error” pop-ups than before. 
Amending “Previous Encounters” has now been fixed to prevent them from 
getting “locked”. (This works today by the way, but the word hasn’t reached 
everyone. Now you know.) 
Clinical Notes Date Display has been fixed. You could always put in a previous 
date but the computer would default to the current date. This issue has been 
resolved. 
Improved printing of multiple “Previous Encounters”. (By improved, we mean it 
now prints every page of every encounter.) 
Automatic re-sizing of pictures placed into clinical notes and add-notes. The 
change will result in the saved compressed image being more legible. This does 
not change pictures saved in the past. 
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 Questions? 


