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Welcome to the AHLTA Service Pack 1 Essentials Training

= This training is designed to explain how the implementation of Service Pack
(SP) 1 updates and improvements affect you and your workflow.
= Upon completion of this presentation, you should be able to:
- Describe the scope and focus of SP1
- Explain the new AHLTA security requirements for passwords
- Describe the new AHLTA Admin Close and Undo Admin Close features
- Summarize the new AHLTA Special Flags Information and Comments features
- Discuss the Printing Options that will now be available in AHLTA
- Identify the Enhancements to the AHLTA Immunization Module
- Recognize the updated AHLTA Encounter Summary Property Options
- Describe other changes to existing functionality that could improve workflow
- List the top Bug Fixes which could change how you work today
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Introduction to New Functionality

= This section points out new functionality that's a part of AHLTA as a result of the
Implementation of SP1.

= The topics included in this training include:
- CAC Login
- Security Requirements for Passwords
- New Admin Close and UNDO Feature
- New Special Flags Information and Comments
- Printing Options
- Enhancements to the Immunization Module
- Encounter Summary Property Options
- Spell Check

= Tip: Make sure you try to right-click everywhere in AHLTA you can think of. Lots
of cool functionality hidden by the right-click, and it seems that message still
needs to be spread.

AHLTA 3.3.6 SP1 Training June 8, 2010



Fad e e

CAC Login Capable

= Users may now log in to AHLTA with their CAC. Users will be prompted to enter
their CAC Personal Identification Number (PIN) at the Login screen.

= This will be a big time saver as security rules are being “enhanced” (read as “15+
characters passwords”).

= Note: Your AHLTA password will still need to be changed every 85 days even
though your CAC PIN doesn’t change.

’A \
Military Clinical Workstation Login

Please enter your CAC PIN to login.

PIN |

AHLTALogn | | o | Cancel

ror QUALITY CAKE

Connecting to secuty...
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New Security Requirements for Passwords

The implementation of SP1 is changing password security. In an effort to
enhance the security of the EHR, SP1 now requires that all passwords:

Have a length of at least 15 characters and no more then 31
Contain both upper-case and lower-case characters
Contain at least 1 numeric character

Contain at least 1 special (non-alpha numeric) character

Differ from the previous password by at least four characters and from the last 10
passwords

Note: The first time the new password requirement will be enforced is the next time
you're required to change your password after SP1 is implemented and not the first day
that SP1 is operational.

]
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New Admin Close Feature

= When there is a partial note in AHLTA but the encounter has already been coded in CHCS
(e.g. when AHLTA is unavailable but the patients are) there is now a way to clear those
encounters off of the
list without AHLTA
over-writing the existing

Classification not confi

WL_ SJD, TWELVE: AHLTA (Privacy Act of 1974/FOUO)

Elle Edit ¥ew Go Tools Actions Help

A B =) =) = ® &= %= £

:ReFresh Open Appt  Mew Appt  Print Appts  Patient Labels  View Comments  Cancel Transfer Check-In Ins, Farm

ONE, PATIENT 20/703-48-8619 30yo M CADET DOB:01 Jan 1980

Admin Close  Signftncounters  Of

H )
coding. It's called 2 ][ sopommens |
“ : ” = Deskiop & &ppointments for 4 Providers in This Cliic for 01 Feb 2010 0000 thru 01 Apr 2010 2359 Any Status.
Admin Close”, and ) Moo
b o] A.ppointmeits Provider Appt. Date/Time Patient Status Reason for Visit FMP/SSH Checkin
.t, . I bl t z_ﬂ Telephare Consuls SJD. TWO 04 Mar 2010 0800 ONE. PATIENT CREATING APPOINTMENTS 20/703488619
*) Search SJ0. TWO 04 Mar 2010 0900 ONE. PATIENT CREATING APPOINTMENTS 20/703488619
IS avallable 10 a nyo ne 4 New Resuts [5JD. TWO [04 Mar 2010 1517 |ONE. PATIENT | Checked in on CHCS | [CREATING TODAY'S APPOINTMENT | 20/703488519 04 Mar |
. “ . . 1, Tasking SJD, TWO 05 Mar 2010 1000 PATIENT, THREE GEORGE IN ches 20/703488616
Wlth th e Ad m | n |Stratlve +7 Cosigns SID. TWD 05 Mar 2010 0722 ONE. PATIENT  InProgress chiis m-it works 207703488619 05 Mar |
@ Sign Drdlers SJ0, TWO 05 Mar 2010 1000 TWO, PATIENT MORNING APPDINTMENT 20/703488620
. 9 10 Consut Lag SJ0. TWO 06 Mar 2010 0800 TWO. PATIENT TOMORROW APPOINTMENT 20/703488620
CI OSl n g of e n CO u n te rS T Patient List SJD, TWO 07 Mar 2010 0800 TWO, PATIENT FUTURE APPOINTMENT 207703488620
CHCS4 SJD. TWO 10 Mar 2010 0900 TWO. PATIENT FUTURE APPOINTMENT 20/703488620
EwSH SID. TWO 08 Mar 2010 0800 THREE. PATIENT FUTURE APPOINTMENT 20/703488621
key THDS SJ0. TWO 11 Mar 2010 0900 THREE. PATIENT FUTURE APPOINTMENT 20/703488621
. Patiert Fiegistries SJD. TWO 05 Mar 2010 0930 ONE. PATIENT TODAY'S APPOINTHENT 20/703488619
Fieports SJ0. TWO 05 Mar 2010 1100 ONE, PATIENT TODAY'S APPOINTMENT 20/703488619
. . E Tools DT ar 2010 ONE . PA N ODAY'S APPOINTHEN 0/703488619
= Each MTF should identify -
aC S o u I e n I AHLTA Lirks Admin Close

MEFRS
FAZH

Date Time
04 Mar 2010 1517

Provider Name
5J0, TwiO

Patient Name
ONE. PATIENT

Appt D
4625581

Processing Status
Admin Closed

Appt Status
Adrin Closed

=7 OME. PATIENT
&= Demographics
=] m Health History
& Problems
L3 Meds
. Allegy
Wellness
Immunizations
& “ital Signs Review
@ PKC Couplers
1 Readiness
(2) Patient Questionnai

DoD A Theater His
Army Readiness
Lab
ﬁ Fiadiclogy |
= Clinical Notes
% Previous Encounters
=] Flowshests
=] . Current Encourter
"{C Screening
< | >

which users require key and
request though IMD/SAIC

= Note: Feature is not
available for RNDS, APV
appointments, and walk-ins,
sick call appointments
created in AHLTA.

MNote: Administratively Closed appointments are closed in
AHLTA. Novinformation will be written to CHCS ADM

__ -

Reminders a x

&

AHLTA 3.3.6 SP1 Training June 8, 2010




s

New Admin Close Feature - Continued

= |n addition, part of the functionality of this new feature allows users to select an
appointment that has been previously Admin Closed erroneously and UNDO the
Admin Close.

Classification not configured

File Edit Wiew Go Tools Actions Help

o e | = E E T % b4 i % ()

i Refresh Open Appt  Mew Appt  Prink Appts  Patient Labels  Yiew Comments Ins. Form Adrmin e Undo Admin Close

ONE, PATIENT 20/703-48-8619 30yo M CADET DOB:01 Jan 1980

Folder List 24 X || - Appointments
L7 Deskiop 11 [ change Selections ... | [Appointrents far All Providers in This Clinic for 01 Feb 2010 0000 thu 01 Apr 2010 2359 Any Status.

W Notifications (1]
¥

"? E" Enl

Encounters Options  Close *

o

&l - Provider Appt. Date/Time Patient Status Feason for Visit FMPASSH Checkln Time Type Classification | Home Phone
"/ Telephone Conzults SJD. TwO 04 Mar 2010 0800 OME. PATIENT CREATING APPOINTMENTS 204703488619 ACUTE APPT Outpatient
}‘:J Search SJD, TwO 04 Mar 2010 0900 ONE. PATIENT CREATING APPOINTHENTS 204703488619 ACUTE APPT Outpatient
iy Mew Results SJD, w0 | 04 Mar 2010 1517 OME, PATIENT CREATING TOD yPPOIMTMEMT A Mar 2010 1517 ACUTE APPT [0
1, Tasking SJD. TwW0O 05 Mar 2010 1000 PATIENT. THREE gEORGE IN chcs 204703488616 ACUTE APPT Outpatient
+f Co-signs SJD. TwW0O 05 Mar 2010 0722 OME. PATIENT InProgress  chris m-it works 20/703488619 05 Mar 2010 0722 ACUTE APPT ODutpatient
0~ Sign Orders SJD. TwW0O 05 Mar 2010 1000 TWO. PATIENT MORNING APPOINTMENT 204703488620 ACUTE APPT Outpatient
aa Consult Log SJD, Tw0O 06 Mar 2010 0800 TWO, PATIENT TOMORROW APFOINTMENT 20/703488620 ACUTE APPT Outpatient
o Patient List SJD. TwW0O 07 Mar 2010 0800 TWO. PATIENT FUTURE APPOINTHMENT 204703488620 ACUTE APPT Outpatient
=) CHCS-| SJD, TwO 10 Mar 2010 0900 TWO. PATIENT FUTURE APPOINTHMENT 204703488620 ACUTE APPT Outpatient
m| EWwWSH SJD. Tw0O 08 Mar 2010 0800 THREE. PATIENT FUTURE APPOINTMENT 204703488621 ACUTE APPT Outpatient
= TMDS SJD. TwO0 11 Mar 2010 0900 THREE. PATIENT FUTURE APPOINTMENT 204703488621 ACUTE APPT Outpatient
Patient Registries SJD. Tw0O 05 Mar 2010 0930 OME. PATIENT TODAY'S APPOINTMENT 20/703488619 ACUTE APPT Outpatient
FReparts SJD. TwW0O 05 Mar 2010 1100 ONE. PATIENT TODAY'S APPOINTMENT 204703488619 ACUTE APPT Outpatient
Tools SJD. Tw0O 05 Mar 2010 1230 OME. PATIENT TODAY'S APPOINTMENT 20/703488619 ACUTE APPT Outpatient
"web Brawser SJD. TwO 05 Mar 2010 1130 THREE. PATIENT TODAY'S APPOINTMENT 204703488621 ACUTE APPT Outpatient
AHLTA Links SJD, Tw0O 05 Mar 2010 1330 THREE, PATIENT TODAY'S APPOITNMENT 20/703488621 ACUTE APPT Outpatient
= ONE, PATIENT SJD. TwO 10 Mar 2010 0900 THREE. PATIENT FUTURE APPOINTMENT 204703488621 ACUTE APPT Outpatient
4=| Demagraphics SJD. Tw0 12 Mar 2010 0800 THREE. PATIENT FUTUREA APPOINTHMENT 204703488621 ACUTE APPT Outpatient
= :! Health Histary SJD. TwW0 13 Mar 2010 0800 THREE. PATIENT FUTURE APPOINTMENT 20/703488621 ACUTE APPT Outpatient
& Problems SJD, Tw0 05 Mar 2010 0353 JOBE, KELLY Complete dey testing 02/633343162 05 Mar 2010 0953 ACUTE APPT  Outpatient 4241371831
L. Meds SJD, w0 05 Mar 20101125 BHAT. TEST Admin Clozed  hellal 20/800691002 05 Mar 2010 1126 ACUTE &PPT  Outpatient
_ Allengy SJD, Tw0 05 Mar 20101134 JOBE, KELLY Adrin Clozed 02/633343162 05 Mar 20101134 ACUTE APPT  Outpatient 4241371831
Wwellness SJD, Tw0 16 Mar 2010 1121 SJGAL, MOTHER InProgress new 5J MTF test 20/345601999 16 Mar 2010 1122 ACUTE APPT Outpatient
Immnunizations

B iral Sinns Review
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New Special Flags Information & Comments

= These are items set in the demographic module that add information to the patient’s ID bar
to alert you of conditions. Two examples are MRSA and VRE.

- Aflag can be created (at the enterprise level) for just about anything (e.g. “MRSA”, “TBI”, “PTSD”,
etc).

- An authorized user can set that “special flag” on any patient.
- Setting that special flag puts a flag icon on the Patient ID Bar (next to where the allergy icon sits).
- Users can also enter in free-text comments in regards to the selected special flag

- Users will be able to view the full name of the special flag, along with any comments, when hovering
the mouse over the icon.

= Special Flags are created at the Enterprise level and then made available at the MTF level.
The procedure for requesting a new Special Flags should follow the same procedure that is
currently used for requesting changes to Enterprise level configuration

= Of the four initial flags, two are for M ettt —

behavioral health and two are for =10/ x|
i i SIEE N [ FH 2 - Ham to Self (BHZ)
drug resistant organisms. LKA et P T
[1BH 2[BH £]
CIBH1(EH 1)

[ Enterococous, Y ancomycin-Fesiztant YRE] [YRE]
[[] Staphylococcus aureus, Methicilin-Resiztant [MASA]

Cancel |
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New Special Flags Information & Comments - lllustrated
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New Printing Options

= |n order to improve workflow, SP1 will allow users to print information from
several additional modules compared to today. By using either the “File” menu or
by selecting the “print” icon to the Action Bar users can print from the following

modules: T o Tl i A
e AR 2 L
- Lab ABXANDER,VIO' = . )202:45:5743 50, Fu Col o8
. : Foldes List S&:(‘:(m“ fopontiacts | Patert Ut Clinial Notes -,
- Radiology BT [ (
- Problems " e
M 3.'P'l‘*‘:‘:y 2IM. (;::7* -;ﬂ! Kt ,
- Vials = s sy
- Medications b e
. frer I
= |n addition, users can now select multiple T
notes from the Clinical Note module to all oh
print at one time. R T

= The med list isn't a full-on medication Do ax ‘“
reconciliation feature, but it's a little closer. :W | P f‘

= Unfortunately, this does not provide complete printing of multiple sections of the
chart at one time. DHIMS know we need it, and it is still in the works.
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Immunization Workflow Enhancement

= With the implementation of SP1, users opening the Immunizations Module with
no current encounter open will receive the Select Encounter window with options
to select an eligible encounter. Enhanced AHLTA Immunizations Module
functionality will also allow the user to create a new encounter or proceed without
an open encounter in this instance.

= SP1 allows AHLTA to pre-populate the A/P module with basic and administration
procedure codes documented in the Vaccine Window of the Immunizations
Module. AHLTA can now also update encounters with any necessary add-on
codes associated with vaccine administration as needed.

= As a result, this functionality enables users to receive workload credit for
administering immunizations within the selected encounter. If the user elects not
to associate the immunization(s) to an encounter, no credit is given.

= Note: Since this capability has workflow implications when there’s a separate
clinic at an MTF which administers vaccinations, clinic managers will need to
determine how this feature will be used within their MTF/clinic.
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Immunization Workflow Enhancement — lllustrated (1 of 3)
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Immunization Workflow Enhancement — lllustrated (2 of 3)
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Immunization Workflow Enhancement — lllustrated (3 of 3)
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Option to have ICD-9, CPT, and HCPCS codes displayed

Signature Block

to include the following item codes as Lol DAY
. . Lire 2: Phwsicianforkstation pu—

documented in the A/P module in the s | Lo |

Current Encounter summary: BeSiies | WelieiSee g =

[v Default to Co-Signer Reguired Clear
- I C D - 9 AutaCite preferences:
v Fraoblems [v Family Hx

- C PT v Allergies v Questionnaires
v Active Medications [+ Expired Medications

= The user may now select a checkbox 8l Encounter Summary Propertics ]

- HCPCS ¥ F'roc.edures ¥ Social Hx [ Other PMH
. lE E::lsstr_l,lltems l_ . — . _
= Once selected, the codes are written - Labs B o

. [~ Rads [ 1 ¢ = r '
to th e Cu rre nt E n CO u nter S u m m ary I n A/P dctive Order Default

[ Show Active Medication Orders Window when Opening Order Tabs
th e A/ P m Od U Ie an d al | S u bseq u e nt [ Show Active Laboratory Orders ‘Window when Opening Order Tabs

[~ Show Active Fadiology Orders “Window when Opening Order Tabs

encounters until the user deselects
th e C h eC kbOX ] [ Automatically convert positive ROS findings to HPI

[+ Merge DxPrompt £ Prompt with Default Template

Dizposition Fallow Up Dizcuszed with Default: |Sibling ﬂ

E&M Calculatar Defaults

Setting: | Dutpatient | Service Tope: |DutpatientVisit ﬂ

Exam Type: |General tulti-Syztem j

[~ Auto-Prit [ Senaitive

[ Include ICDACM/CPT4/HCPCS codes in encounter note

I~ Autosave /0 every | 0
Mit.
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Introduction to Changes to Existing Functionality

= This section points out changes to existing functionality changes that is a part of

AHLTA as a result of the implementation of SP1.
= The topics included in this training include:

- Questionnaire Tool Enhancements

- Personal Reliability Program (PRP) Improvement

- Encounter Diagnosis Comments

- AutoCite Enhancements

- Problem List Management

- CAC Encounter Signing

- Clinical Notes Toolbar Enhancement

- Previous Encounter Enhancement

- Flow Sheet Headers and Footers

- Vital Signs Entry Improvement

= Tip: Make sure you try to right-click everywhere in AHLTA you can think of. Lots
of cool functionality hidden by the right-click, and it seems that message still
needs to be spread.
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Questionnaire Tool Enhancements

= There have been several changes to “Patient Questionnaires” which will increase
their usefulness.

= There's a new “Patient Entry” mode. This allows a clinical user to turn their
computer over to a patient to complete a questionnaire, buts locks the patient out
from the rest of the AHLTA client (as well as the rest of the computer)

e e

LIELH TEST: AHLTA [Prh:rlnin”ﬂﬂl’ﬂll]h

) » AD0OrESE . LhrGE -.'—-- i
= B Start selecked Qu:stlmu For Patisnt Enbry IR0
= e Fobder List F x Appoinkments Current Encounber | Immunizations AF  Paltient Questionnaires
= o Deskiop

WY Hotifications [2] Date  Questionnaine/Test | Ercounteds | Siatus/Scoie | Source
<4 Appoiriments

J Telephone Consults [3)1
A Seanch

by Mew Results [16)!

1 Tasking (1]

ws LCo-zigne [3)
Q0+ Sign Doders

wiy Consul Log

& Patienl List

FPatiant Aeagiztie:

& Repodts
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Questionnaire Tool Enhancements - Continued

= Moving / Copying / Importing / Exporting of Questionnaires
= Enables Canceling of assighed questionnaires.
= Designation of

Critical T — —

= Selective S — ———
Mandatory
Questions

Diabetes - Each Visit YVersion: 3
Mandatory : o Clidkbers e ad conment on Quesiomsiv s 4 wbols
questions* | =a L —
e = =
s |
Critical Answers LI

Crasbetes - Ench Vist Yerson: 3 Complefed On: 22 Sug 2008

+ * | Howveel ane poU IBBNAGING our dabsesT Pooly

2 [ering e iad month, hows' ofber dd you check your Diood suger o home 7 Led Blark

3. Herdwmtael vou e your oesrall hesllh? Excalian

4, [orirg s st ot s vou P iy Senpinems of wiiood SUGE SUCh &S Bwaaling, veakness, fambing o a0 rauln realion T Yes
S vkl oo i e ised BT Ll Blank

B Darirog e i i, il oo e falwy borev oo Scee roniing s (s an G007 Letl Bank

T Dudl o hewe symploms of swesfing, vwesaneas, or Sreminiing \hen your biood sugar nescing s were ke Lef Blark
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red in autocite

* rucicl e MandElor-Cueiong  Cuslions Sarked vl ebedek ™) @ e merEalory e miusd D aresed betons e gusslonnee o ba
crmiping T
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Encounter Diagnosis Comments “Stacked” in Reverse Order

» A change was made to the way encounter diagnosis comments update the problem list. The patient
problem list includes diagnoses and associated comments. Previously, the comments for diagnoses
documented in the A/P module of an encounter overwrote the problem list comments for that diagnosis.
In the current release, each time a comment is associated with a specific diagnosis in the A/P module,
that comment is added, in reverse chronological order, to previously documented comments in the
Problems module for that problem.

= Users may hold their cursor over the Enc Comment field to display a tool tip with the entire text of the
latest comment.

ﬁ Benign prostatic hyperplazia This l::ummer| Pt thinks he has a “going” problem, but he really hazs a "growing” problem |

= Clicking Enc Comment displays a selection box.

- £/ Benign prostatic hyperplasia Active Unknown 28 Jun 2006

= Clicking the selection box displays the Encounter Diagnosis Comments window with the entire
encounter comments listed, including the date of
the encounter and the Provider who signed the E
encounter, in reverse chronological order with FROM ENCOUNTER DATED 28 Jun 2006 1150 signed by MCCOY, HANK =
. . Pt thinks he has a "going' problem, but he really has a 'growing' problem
the latest comment listed first.

Encounter Diagnosis Comments

FROM EMCOUNTER DATED 28 Jun 2006 1029 signed by PROVIDER, TERRY
Thiz iz a followup

FROM EMCOUNTER DATED 28 Jun 2006 1005 signed by PROVIDER, TERRY
Patient has enlarged prostate
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Problems AutoCited are Group by Category in Reverse Order

= When problems are AutoCited into the encounter document, they are grouped
chronologically by category (Chronic and Acute). Each problem is listed in
reverse chronological order, as in the Problems module, under its appropriate
heading.

Autolite AutoCites Hefreshed by PATEL KUMAR @@ 17 Apr2007 1327 EOT
Problems Allergie-s

FE’WF S * lodine Containing Agents: Rash (AHLTA)
yE dizoroer » Azpirin: Ra=zh

* Hyperlipidemia

* Dermatitiz due to cold weather

* Dermatitiz

* Headache

* Heart dizeaze =econdary to carcinoid
turnor

* Poizoning by alcoholic beverages

» Allergic rhinitiz

* Diabetes mellituz

Acute:

* Gout
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Cleaning Up Problem List Now Easier

= Cleaning up a patient’s problem list while in the “Problems” module will now be
easier. Right-clicking a problem in the problem list allows you to choose either

“deleted” or “inactivate”. (Previously we couldn’t inactivate via a right-click, only
delete.)

Delete (Error)

Set to Inactve

Reset Columns to Default

Copy To Family Member  »

Problems Module - Right-click Menu

AHLTA 3.3.6 SP1 Training June 8, 2010



P e

CAC Encounter Signing

= Encounter signing enables authorized users (such as Providers) to sign / cosign
encounters and telephone consults with their CAC PIN. This enhancement is
also available for multi-signing / cosigning, and appending notes. CAC PIN
signing is available only if the authorized user logs into AHLTA with their
CAC. Clicking the Sign icon on the toolbar opens the Sign Encounter window.
Authorized users must then enter their CAC PIN at the “Enter Your PIN” field.

AP Last Updated by SID. THIRTY FOUR @ 21 Apr2011 1640 EDT
1. headache Z
Enter Your PIN: I T axonomy: | Physicians/Allopathic/0steopathic/én _:J [~ Sensitive Sign
i} [ Auto-Print
[~ Cosigner Eequiredl <Search or Selects Cancel
Comment: ;] |
Final workload will be set to: Count [Workload can be changed in Disposition prior to sighing encounter)

Enter Your PIN field in the Sign Encounter screen
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Clinical Notes Module

= A title for an imported file may be entered by the user in the free text Title field.
The title displays in both the summary and preview panes. Subsequently, the title
may be modified as desired by the user.

= The addition of Print and Select All icons on the Actions bar enables users to
select all and print clinical notes as desired.

N H#3 B |o

.~ New Edit|Print Select All [Options Close

Clinical Notes Module Actions Bar
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Other Changes to Existing Functionality

= Appointment display options have changed, and we no longer have “today plus
incomplete”. We still have “today plus incomplete back ‘N’ days”, which is a great
default choice.
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= Impact to what we do today
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Top Current Errors Addressed In SP1

= Many bug fixes addressed error handling. This means that you will see a lot
less “Tier 1 Error” pop-ups than before.

=  Amending “Previous Encounters” has now been fixed to prevent them from
getting “locked”. (This works today by the way, but the word hasn’t reached
everyone. Now you know.)

= Clinical Notes Date Display has been fixed. You could always put in a previous
date but the computer would default to the current date. This issue has been
resolved.

= |mproved printing of multiple “Previous Encounters”. (By improved, we mean it
now prints every page of every encounter.)

= Automatic re-sizing of pictures placed into clinical notes and add-notes. The
change will result in the saved compressed image being more legible. This does
not change pictures saved in the past.
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