[image: image1.png]%Mmmm




Interlibrary Loan
Library patrons are not limited to the holdings of the Naval Medical Center, Portsmouth. Library Services can order books and journal articles from other institutions for authorized NMCP Staff.
In order for the Library to provide these services, standard interlibrary loan policies must be observed. We ask your cooperation in complying with these policies, so that we can insure that all of our patrons receive the best possible service.
Interlibrary Loan Requests
Requests for interlibrary loan can be made by submitting an Interlibrary Loan Request form to the Library. Forms are available at the Circulation Desk in the Library. A separate form must be submitted for each request. You may also call in or email us your requests.


Please check Library Catalog or Journal Holdings before placing a request.


Journal Articles - To make an ILL request fill out an ILL form for EACH item. If you have a citation from a database search, please include a photocopy of the citation as this ensures speedy processing of your request. Most requests are received within 7 to 10 days. The article(s) will be emailed to you at your NMCP email address. You may provide an alternative email address but articles will only be sent to one address.
Books - To request a book, follow the same procedure as for journal articles. You will be notified when the material arrives. You or your designated messenger must sign for each loan. It is imperative that the borrowing time is respected on all borrowed books. Not returning items to the lending library by the due date may result in the Library loosing its borrowing privileges.
RUSH REQUESTS- Library Services honors rush requests for IMMEDIATE PATIENT CARE. Journal articles can be faxed from other institutions within 24 hours.
