TRICARE Information & Assistance
Where to find help and answers to your TRICARE questions
· TRICARE Program, Benefit & Eligibility Information

· Claims & Debt Collection Information & Assistance
· TRICARE Prime Enrollment Information & Assistance
· Assistance with Solving Health Care-Related Problems
Beneficiary Counseling & Assistance Coordinators (BCACs)
Adm Joel T. Boone Branch Health Clinic

Naval Amphibious Base Little Creek

Norfolk, VA
(757) 953-8183/8185
Kenner Army Health Clinic

Fort Lee, Petersburg, VA

(804) 734-9447

Langley 1st Medical Group

Langley Air Force Base, Hampton, VA

(757) 225-5111
McDonald Army Health Center
Fort Eustis, Newport News, VA

(757) 314-7939

Naval Medical Center Portsmouth

Portsmouth, VA

(757) 953-2610/2611

Northwest Branch Health Clinic
Naval Communications Station NW

Chesapeake, VA
(757) 421-8220

Oceana Branch Health Clinic
Naval Air Station Oceana

Virginia Beach, VA
(757) 953-3933 (Option 7)
Sewells Point Branch Health Clinic

Norfolk Naval Base, Norfolk, VA
(757) 953-8708

TRICARE Prime Clinic Virginia Beach
2100 Lynnhaven Parkway, Suite 201

Virginia Beach, VA
(757) 953-6710/6711
TRICARE Prime Clinic Chesapeake
1011 Eden Way North, Suite 8

Chesapeake, VA
(757) 953-6382
Naval Medical Center Portsmouth
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Yorktown Branch Health Clinic

Naval Weapons Station Yorktown

Yorktown, VA

(757) 953-8441
Yorktown Coast Guard Health Clinic

U.S. Coast Guard Training Center

Yorktown, VA

(757) 856-2147

TRICARE Service Centers
Health Net Federal Services

(877) TRICARE (874-2273)
Naval Medical Center Portsmouth

Portsmouth, VA
Kenner Army Health Clinic

Fort Lee, Petersburg, VA

Langley 1st Medical Group

Langley Air Force Base, Hampton, VA

McDonald Army Health Center
Fort Eustis, Newport News, VA

Hampton Roads Appointment Center

(866) MIL-HLTH (645-4584)
Internet Resources

TRICARE – 

www.tricare.mil
Health Net –


www.healthnetfederalservices.com
Claims – 

www.mytricare.com
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