Reporting Results FAQs 
1. How long does it take to get results from the laboratory?
Negative results are usually posted on the web portal (iFTDTL) within 1-3 day(s) from the time specimens are received at the lab. Positive results are usually posted on the portal within 3-5 days from the time specimens are received at the lab.  

2. What should I do if I don’t receive my test results within that time frame? 
Contact the laboratory to which specimens were submitted.  Refer to Point of Contact info on this website. Customers using the iFTDTL web portal to retrieve results can also contact their respective iFTDTL point of contact for further guidance. 
The Navy POC can be reached at 901-874-2458, DSN 882-2458 or by email at navyinfo@ftdtldata.amedd.army.mil. 
The Marine Corps POC can be reached at 703-784-9526, DSN 278-9526 or by email at usmcinfo@ftdtldata.amedd.army.mil.

3. My Plain Language Address (PLAD), command name or UIC/RUC changed. What should I do to make sure I receive my test results? 
Notify the laboratory as soon as possible when the PLAD, command name, or UIC/RUC change. Notifications are accepted on official letterhead from your command, email with a digital signature from the UPC/other authorized personnel, or official naval message. 
Results are posted to the portal based on UIC/RUC and naval messages are routed based on PLAD or command name. If we do not get the proper notification, your drug test results will not be posted or sent to the right command. 

4. Where can I sign up to receive drug test results via the iFTDTL portal? 
Accounts may be obtained by contacting your service iFTDTL point of contact. 
The Navy POC can be reached at 901-874-2458, DSN 882-2458 or by email at navyinfo@ftdtldata.amedd.army.mil. Navy customers may download and submit an Access Request Form for a new account. This can be downloaded at https://ftdtl.amedd.army.mil.

The Marine Corps POC can be reached at 703-784-9526, DSN 278-9526 or by email at usmcinfo@ftdtldata.amedd.army.mil.

5. I forgot my iFTDTL portal password. How can I have it reset? 
There is a link on the iFTDTL portal that allows you to reset your password. The iFTDTL portal can be found at https://ftdtl.amedd.army.mil.

6. The old messages used to give guidance for positive urinalysis results. How do commands know what to do now? 
Information is provided on the Web Results Portal at the beginning and end of the report. If there are additional questions, contact your servicing lab. 

