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This is the 2nd installment of our “Do’s and Don’ts” articles. NBIMC wants to assist the sites in reducing their specimen processing errors. So for the next couple of issues, we will feature the “Do’s and Don’ts” of different types of common processing errors. This month we are discussing different D4 errors that will get your specimen rejected. These are some of the rejection reasons for a D4 code:
1. Specimen not spun down or not spun down correctly. The attachment below has pictures of : 
a) A correctly spun down specimen
b) Specimen not spun down at all
c) Specimen not spun down correctly
2. One of the attachments will give the instructions on how to correctly spin down a specimen. It will describe the speed and the amount of time to spin the specimen.
3. Specimens sent to CDD in the incorrect tubes. The attachment shows pictures of the correct tubes to use and the incorrect ones to avoid using for your specimens. The sites are to use only the SST tubes or Pour off tubes that are provided and sent to you by CDD.



 

Each of the attachments can be printed out and posted to use as a guide in your site’s lab area.

NEXT MONTH’S TOPIC- D7 & D8 ISSUES




D CODE HELPGUIDE

NBIMC has created a D Code Help-guide to better understand the different reasons that a specimen can get rejected. The D1 and D2 are errors that can be corrected if done within the allowable timeframe. Those timeframes will be listed on the D1 or D2 Deficiency email that the site receives from NBIMC.
This 2 page guide can also be printed and posted in the site’s lab area for easy reference or as a teaching tool.



COMPUTER DOWNTIME REMINDER
· NBIMC’s regularly scheduled monthly computer downtime for June has changed. These monthly maintenance downtimes were originally posted in our January 2015 newsletter edition. The NEW DOWNTIME DATE IS: Sunday June 28th from 0700(EST) until 1500 (EST). Please mark your calendars.

TESTING SCHEDULE  FOR JULY 4TH HOLIDAY

CDD will have a modified working schedule for July 3rd and 4th. The schedule is as follows:
1) Testing lab section -will be open and testing specimens on Friday July 3rd.
2) Testing lab section will be closed on July 4th
3) Client Care Customer Service section: this section will be monitored by the on call personnel. Limited services will be available on Friday. If any issues arise, please call 877-233-1337 for assistance. NBIMC is requesting that the sites ship the majority of their specimens by Wednesday, July 1st, to ensure delivery and testing be done before the holiday. Please don’t ship anything on Friday for a Saturday delivery as the FEDEX shipments won’t be delivered until Monday July 6th.
NBIMC will be closed on Friday July 3rd to observe the holiday.
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D4 Rejection Issues 


 


 


CDD Supplied Tubes: 
 


  
7 ml SST      5 ml Pour Off Tube 


 


Incorrect Tubes: 
 


  


  
 


 


Specimens Not Spun Down and Not Spun Down Correctly: 


 


                          
 


Only submit your specimens in the 


CDD supplied tubes. 
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D CODE HELPGUIDE.docx
D-CODES HELPGUIDE

		D CODE

		PROBLEM

		RESOLUTION



		

		

		



		D-1

		Occurs during electronic transmissions, network operational failures or if the original site fails to transmit the data either through CHCS, MRRS or HMSLoader system.

		To correct this error, the site needs to process the electronic data/orders through either one of the systems (CHCS, MRRS or HMSLoader). This action needs to be completed within 5 days from the date on the Deficiency email notification that was sent by either NBIMC or CDD. Failure to comply within the 5 day limit will result in those specimens being rejected as a “D-1 Discard”



		D-2

		Occurs when the submitting site fails to include the specimen in a shipment. Or if the data was submitted in error or a specimen was never collected.

		To correct this error, the site POC needs to ship the missing specimen(s) to the testing lab contractor within 5 days from  the date the Deficiency email notification was sent. Failure to comply within the 5 day period will result in the specimen(s) being rejected as a “D-2 Discard”



		D-3

		“Duplicate Barcode”. The site has submitted the specimen barcode number for two (2) different specimens.

		The site will need to investigate the issue and notify both members of the 2 different barcodes. The site needs to redraw both specimens.



		D-4

		Issues that render the testing lab contractor unable to complete the processing of the specimen(s). Examples of this are: 

a) Incorrect tube used

b) Specimens too old to test

c) Specimen rejected prior to this order

d) Specimen received but data is discarded

e) Barcode problems-barcode label too short, too dark, too light, wrinkled, unscannable

		a) Site didn’t use Contractor testing lab provided supplies-site needs to redraw

b) Specimen is more than 7 days old from the draw date-site needs to redraw 

c) An order was received for a D-1 Discarded specimen-site needs to redraw

d) Specimen was received after the 5 days that the data was held-site needs to redraw

e) Contractor Testing lab can’t process the specimen- needs redraw



		D CODE

		PROBLEM

		RESOLUTION



		D-5

		“Data Mismatch”-there is a discrepancy between the information contained on the tube and/or the record information that was received

		Site needs to redraw the specimen



		D-6

		“No Specimen Barcode” on tube. The tube was submitted without any identification or any accompanying labels (name, SSN# or barcode label) on the tube

		Site needs to redraw the specimen



		D-7 

		“Grossly Hemolyzed”. The condition of the specimen when received by the Contractor Testing lab exceeds the manufacturer’s specifications for acceptable testing

		Site needs to redraw the specimen













		D-8

		“Quantity Not Sufficient”-there is an insufficient specimen quantity in the tube and the Contractor Testing lab cannot complete the processing of the specimen

		Site needs to redraw the specimen



		D-9

		“Individual Specimen Contamination or Gross Leakage”-the condition of the specimen renders the Contractor Testing lab unable to test the specimen. The specimen would have visual cloudiness, greenish color, visible sedimentation and spillage during transshipment are examples of contamination. Gross Leakage pertains to specimens that leaked during transit, where the integrity of the specimens, the conditions of the specimen labels or safety hazards for the personnel unpacking the shipment make the testing of the specimen inappropriate. 

		Site needs to redraw the specimen
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