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FREQUENTLY ASKED QUESTIONS REGARDING NDRSi

References:  AMSA Tri-Service Reportable Events; BUMEDINST 6220.12B; BUMED MSG DTD 171808Z DEC 07 (click on links)

1.  Will previous MERs reported by other UICs show up under the patient’s profile?


Yes.  When a patient’s profile is retrieved based on his or her SSN, all previous MERs entered for that patient will be apparent to the MER recorder, regardless of the reporting UIC.

2.  I try to update my profile and cannot save changes, what do I do?  


After entering all required fields, select the diskette icon in the top right corner of screen or select “Enter” on your keyboard.

3.  How can I edit a previously entered MER? Can I delete a MER?  


Although you cannot delete a MER, you are able to edit or update the details in that report.  If you entered and saved a MER and then realized that you entered an incorrect diagnosis, you can correct this information by performing the following steps:

1. Enter the patient’s SSN and find the List of Previously Filed MERs for this patient.

2. Find the MER that you wish to edit and select “Edit.”  

3. When you change the diagnosis, a message will pop up which says, “Changing the ICD9 code will clear the current case.  Do you wish to proceed?” Select “Yes” and continue to edit any other details as needed.  

4. Select the Submit button to save the changes.


If there is a case that needs to be completely deleted, such as a duplicate, contact the NDRS HelpDesk at 757.953.0954 or ndrs@nehc.med.navy.mil.  Remember; do not include the SSN or other personal identifiers in an email, unless you send it encrypted (or password protected).  

4.  *IS IT POSSIBLE TO ENTER DUPLICATE MERs?*

Yes; this is a limitation of the current system and we are working to eliminate this possibility in future builds of NDRSi.   

To avoid entering duplicate reports, please adhere to the following guidelines when entering a new MER:

1. Enter the patient’s SSN and pull up the list of previously filed MERs for the patient; 

2. Select an ICD9 code to filter on by clicking on the filter funnel icon at the top of list; 

3. Look to see if a similar event is listed, view the date of onset to ensure it is not the same as the case you are about to enter;

4. Select “Enter New MER” only if the MER has not been previously recorded for this patient.

5.  How do I edit a sponsor’s demographics?  Can I delete a sponsor or an FMP?

There are several ways in which you may edit a sponsor’s demographics:
1. From the MER Recorder Main Page, select the task labeled “Manage Sponsor/FMP Profile;” or

2. While viewing a patient’s list of MERs, select the grey box labeled “Manage Sponsor/FMP Profile;” or

3. While entering a patients MER, click on the head icon in the top right of the screen.


You can edit demographic information for a sponsor or an FMP, but you cannot delete an individual sponsor or FMP.  If you have a need to do so, please contact the NDRS HelpDesk.

6.  I’m trying to enter a medical event that cannot be found within the ICD9 Code drop down menu, what should I enter?


This event might not be a required reportable event.  You may double check the lists within the references given.  If the event is a very unusual case and should be monitored or investigated, then select “Any other unusual condition not listed - 799.8”and give details.  
**When entering a case defined as "Any other unusual condition not listed - 799.8" please be sure to specify the condition and any other necessary information in the comments section for the case.

For more information, visit http://www-nmcphc.med.navy.mil/prevmed/index.htm
7.  How do I report MRSA?  Avian Influenza?  Animal Bites?

MRSA is only reportable if a case is unusual in presentation or if an outbreak is suspected or confirmed.  These cases of MRSA should be reported under “Any other unusual condition not listed.”  

Avian Influenza should be reported under “Influenza.” The reporter should specify “avian influenza” in the comments section.  

Animal Bites need only be reported in two instances:  1) If rabies vaccine/IG was necessary (V01.5); or 2) If the patient was bitten by a venomous animal (E905).  Other animal bites that do not meet the above criteria do not need to be reported. 

HIV reporting; please visit http://www-nmcphc.med.navy.mil/hp/sharp/hetu_prevention.htm
8.  Will users be able to print out a VAERS form as they could in NDRS 3.0? 


Yes, once this reporting function becomes available, users will be able to fill out the VAERS form in NDRSi to fulfill reporting requirements by BUMEDINST 6230.15A.  Until then, completed forms are to be faxed to the NMCPHC at 757-953-0685.  

Users may access VAERS forms directly at: https://secure.vaers.org/VaersDataEntryintro.htm.  From this site, users may enter the VAERS report electronically or may print out a blank copy of the form.  PLEASE FAX COPY TO THE NMCPHC.  Also, ensure you have entered a MER for this report as well.
9.  If a MER recorder deploys from here and he/she is temporarily assigned to another UIC, how does he/she get set up to report for the different UIC?


In the event of a temporary change of duty, please have the Department Head of the temporary command email the NDRS HelpDesk, stating that the MER recorder will be authorized to enter MERs for that UIC.  The MER recorder’s NDRSi profile will be changed to the temporary UIC until the HelpDesk receives word that the recorder has returned to his/her permanent duty station.  

10.  When I click on the print icon, much of the MER information is cut off on the right edge.  How can I change my printing options?


The system defaults to Portrait.  When you click the Printer icon located on the webpage, a box will pop up to select your printer and printing options.  Click on Preferences, go to the Finishing tab, and select the Landscape orientation.

For those who’d like to have everything printed onto one page:  Still on the Finishing tab, under Document Options, select 2 pages per sheet OR to Print on both sides.
11.  How do I create an excel spreadsheet for pulling reports from NDRSi?


To pull reports into an excel spreadsheet, follow these steps:

1. Select Enter/Edit MERs by UIC/RUC.

2. Pull up the UIC you wish to view reports from.

3. Select Filters:  Case status and/or Date of Onset. 

a. For further filtering:  click on the ICD9 Code Funnel icon and select the one type of case to view.  You can also sort the FMP, SSN, ICD9Codes, and Date of Onset columns by ascending/descending order.

4. Click "Get Medical Event(s)."

5. Click on the green Excel icon between the Printer icon and the grey box with X.  (Ensure popup blocking is off).

6. An excel workbook will be generated.  Click on the blue highlighted words "Click here" at top of page to begin download.

7. Suggest saving the document to a restricted folder, limiting access by other users.  You may see a window pop up stating "File not loaded completely," click OK.

8. Here you can format your columns and rows.  To freeze the top title row: highlight row 2, click on "window" at top of screen, and select "freeze panes."  Leading 0’s are initially omitted in SSN and UIC columns; this can be fixed by highlighting column, select format, in the number tab select Custom, type in 9 zero’s for SSN or 5 zero’s for UIC.
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