Hours of Operation
Monday – Friday 0700-2000
Weekends and Holiday 0800-1600

Immunization Hours (WALK-IN HOURS)
Wednesday 1300-1500

Saturday 1000-1300

Pharmacy Hours

Monday – Friday 0830-1700

Weekends and Holidays 0800-1600
Hours are with 30 Minutes Meal Breaks.

Laboratory

Monday – Friday 0730-1530

Weekends and Holidays 0800-1500

Appointments

Call Center 619-532-8225

Clinic Management Team

Branch Head/OIC  

                      LCDR  J.A. Gomez, NC, USN

Branch Head/OIC Assistant 

     Ms. M.F. Gonzales

Senior Medical Officer 

                      LT J.Jensen, MC, USN

Medical Administrative Officer 

                      Mr. W. C. White 

Senior Nurse 

                      Ms. N. O’Neil, RN – BC
Patient Contact Representatives

                     Ms. M.F. Gonzales
                     Mr. W. C. White

Clinic Motto:
Quality Health Care You Can Trust…..

                                              Ms. N. O’Neil
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TRICARE Outpatient Clinic Chula Vista
Medical Home Model
644 Naples Street

Chula Vista, CA 91911

[image: image2]Dear Beneficiaries,

    As the TOC Chula Vista OIC/Branch Head, it gives me great pleasure to announce our new and improved clinic.  We are looking at improving our clinic to better help you.  If you should have any questions please don’t hesitate to contact my staff.

    This Brochure is provided with important information that may help you with your appointments and future appointments.

Thank You for your time and assistance on this matter.

Very Respectfully,
Joseph A. Gomez

LCDR, NC  USN

MEDICAL HOME MODEL
   We are excited to announce the opening of Medical Home Teams and wish to personally welcome you to this new approach to healthcare delivery.  We believe that our first responsibility to you as our patient is to provide you with the very best healthcare so that you stay as healthy as possible. We also believe that you should receive that healthcare in a coordinated, comprehensive manner, in a comfortable, familiar setting by healthcare professionals that are most familiar with your needs as a patient.

     Your Medical Home Team:  A Familiar Face in a Familiar Place.

We acknowledge that our outpatient clinics at Naval Medical Center San Diego have grown to be too large and impersonal over the years.  While ideally, you are assigned your very own Medical Provider whom we call your Primary Care Manager (PCM), we know that it is often very difficult for us to guarantee that you can see your Medical Provider/PCM on the same day that you want to see him or her.  By reorganizing our larger clinics into smaller group practices – Medical Home Teams – we will be able to give you an appointment with your assigned Medical Provider/PCM, or one of his close partners, on a more consistent basis.

The Medical Home Team is a small group-practice inside of a larger clinic complex.  Each Medical Home Team consists of 3 to 4 Medical Providers/PCMs.  Each Medical Provider will have his or her very own Medical Assistant or Hospital Corpsman.  Most importantly, each Medical Home Team will be led by an RN Nurse Care Manager, who will make every effort to assure your care is provided in a coordinated, comprehensive, hassle-free fashion.  It is our hope that these faces will become more and more familiar to you when you need healthcare services at one of our clinics.

Contacting your Medical Home for care.  When you need to contact your Medical Provider/PCM to get information or to set up an appointment, you will continue to contact our Appointment Center at (619) 532-8225. The Appointment Center clerk will book you an appointment with your Medical Provider/PCM or with one of his or her partners in their Medical Home Team.  If an appointment is not available when you need it, or, if you simply have a medical question for your Medical Provider or nurse, the clerk will contact your Medical Home Team.  Your Medical Home’s Nurse Care Manager will then address your need and contact you directly.

Your Medical Home needs something from you.  Since our goal is to make sure you stay as healthy as possible, we ask that you take advantage of every service offered to you.  This is particularly true with respect to our comprehensive preventative health services available to you like cancer screening, smoking cessation, weight reduction, diabetes and blood pressure management, immunizations and flu vaccinations.  Many of these services are available without the need for a formal appointment with your Medical  Provider.
It is our hope that by providing your healthcare through Medical Home Teams the consistency, familiarity and coordination of care at our clinics will ease the process for you and your Medical Provider to stay healthy and to have your medical needs addressed.  If you have any thoughts, concerns or suggestions that you would like to share with us regarding the Medical Home, please contact our Patient Relations Office at 532-6416/6418 or by going on line at http://nmc-sdca-cdsp07/sites/dhb/pr/default.aspx
Sincerely,

R. G. BUCKLEY

Captain, Medical Corps, U.S. Navy

Director of Branch Clinics
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