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THE OASIS PROGRAM

Overcoming Adversity & Stress Injury Support
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“Excellence in Warrior Restoration”
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	YOUR ADDRESS

Your  Name
OASIS Residential Program
Naval Base Point Loma
140 Sylvester Rd Bldg 500
San Diego CA 92106-3521
	IMPORTANT PHONE NUMBERS
ALL AREA CODES = (619) 
OASIS DUTY PHONE	454-6730
OASIS ADMIN OFFICE	524-9605
QUARTERDECK (24 Hours)	553-0084
BASE INFORMATION	553-1011
FAMILY SERVICES CENTER	53-7505 SATO TRAVEL			222-3632
CHAPLAIN SHOLTES	553-0535         
DUTY CHAPLAIN (24 Hr.)	532-6205
POST OFFICE		553-7169
YELLOW CAB		234-6161
	 CONTACTS

Your presence in treatment may not be confirmed by the watch or other staff members.

Messages for you will be taken and posted on the Quarterdeck.  The telephone on the quarterdeck is for official calls only.


	THINGS YOU NEED
· Alarm clock 
· Comfortable ear plugs and face mask for sleeping
· 2 padlocks for personal lockers
· Money for necessities, food & leisure (ATM available)   
· Working uniforms of the day
· Service specific PT gear and swim attire
· Appropriate Civilian attire (for meetings/outings and weekend casual attire)
· Toiletries
· Laundry soap (Laundry facilities are provided)
· 3-day’s supply of medications, over the counter preparations, & supplements  (to be presented upon check-in)
· Towels
· You may bring a comforter.  Linens, blanket and sheets will be provided. 
	THINGS NOT TO BRING
· Products containing ALCOHOL
· Weapons/ Ammunition
· Drugs or related paraphernalia
· Clothing depicting Alcohol and other drugs
· Pornographic material
· Alcohol-based products (e.g.  many brands of mouthwash)
· Energy Drinks
· Electronic cigarettes (E-Cig)
· Aerosols (except shaving cream)
· Gang-affiliated  clothing or paraphernalia



 
	OASIS VISITING HOURS
Spouses and significant others are expected to attend Focus Group Saturdays at NMCSD-Balboa from 0900-1100.  Free onsite childcare is provided at that time. 

Other visitors are permitted during weekend hours: 
Saturday 1200-1800 weeks 1-5*
               0900–1800 weeks 5-10
Sunday 1400-1800 weeks 1-2*
            0900-1800 weeks 3-10

*this is to accommodate the FOCUS program which takes place the first 5 Saturdays of treatment, and the Equine Assisted therapy program that which place the first 2 Sundays of treatment. 
No visitors during the week.

	SUBBASE GALLEY 
(DOLPHIN INN)
BREAKFAST 
6:30 – 7:30 AM Monday – Friday
7:30 – 8:30 AM Saturday/Sunday

LUNCH 
11:00 – 12:30 Daily

DINNER 
16:00 – 17:30  Monday – Friday
16:30-17:30  Saturday/Sunday
Holiday hours may vary.
Uniform of the day or proper civilian attire required. No PT gear, plain white t-shirts, or shower shoes.
	HUB LIBERTY CENTER

Morale Welfare and Recreation

OPEN DAILY 10:00 AM TO 10:00 PM
HOLIDAYS 10:00 AM TO 8:00 PM
INTERNETPOOLPLAYSTATION MOVIES
---
CHAPEL SERVICES (Sundays)

Catholic Services              0900

Protestant Services          1030
	EXCHANGE / UNIFORM SHOP

7:00 AM – 20:00 PM Mon. – Fri.
9:00 AM – 17:00 PM Sat. / Sun.

BARBER SHOP
7:00 AM – 4:30 PM Mon. – Fri.
Closed Sat. / Sun.

GYM AND POOL FACILITIES
0500 - 2000   Mon. thru Fri.
0900 – 1800  Sat. /Sun. /Holidays




Information for Families Visiting OASIS Program Patients

MILITARY AFFILIATED LODGING FACILITIES (Military sponsorship required)
NAVY LODGES: (800) 628-9466

CORONADO:  (619) 435-0191, civilians need to report to OOD desk for pass, ($78, kitchenette or microwave in room, 2 Queen Beds, max 4 in new section and 5 in old section)

32ND ST:  (619) 234-6142, rooms vary, non-smoking, with/without kitchen, etc.)  One queen bed $62.00 / 
Two queen beds $75.00.
                                                                                 
MIRAMAR:  (858) 271-7111, need sponsor’s SSN + ID ($70 old section, $80.00 in new section, kitchen rooms, max 5 per room), Family Suite $135.00 (Max 6).

MCRD:  (619) 524-4401 Requires sponsor’s SSN/ID from Command Center- Barracks type lodging only, max 4 family members, must occupy both rooms, each with 2 twin beds, 1 shared bathroom, $20; Suite is $30.00; One room with shared bathroom $19.00  Both rooms:  $40 (2 persons each room) per night, $5 extra (12 yrs old & over) per person.    Note:  females cannot stay if other room is being occupied by male guest(s) due to shared bathroom between rooms.

ADMIRAL KIDD:  (619) 225-4600, (for active or retired personnel only).    $33.00 up to 2 occupants, $5.00 each additional occupant.

THE FOLLOWING IS A LISTING OF HOTEL ACCOMODATIONS WITHIN 4 MILES OF (BALBOA) NAVAL MEDICAL CENTER SAN DIEGO.    THESE ARE NOT ENDORSEMENTS.   RATES ARE SEASONALLY BASED W/ A 10.5 ROOM TAX.






SOMERSET SUITES HOTEL:   606 Washington St., San Diego, CA 92103  
(619) 692-5200 OR, CALL TOLL FREE (800) 962-9665.  CONTINENTAL BREAKFAST, $89.00 Studio Suit, $109.00 one bedroom Suite.  (MENTION WHEN YOU RESERVE THAT IT IS A FISHER HOUSE REFERRAL)

HOLIDAY INN – SOUTH BAY:  700 NATIONAL CITY BLVD., NATIONAL CITY, CA 91950-2800.  (619) 474-2800.  SHUTTLE AVAILABLE DAILY 7AM – 10PM.   DAILY RATE STARTING AT $139.95.  FREE BREAKFAST.  (MENTION WHEN YOU RESERVE THAT IT IS A FISHER HOUSE REFERRAL)
 
HOTEL OCCIDENTAL:  410 Elm Street, San Diego, Ca 92101 (619) 232-1336 (800) 205-9897
Kitchenettes in rooms.  Air Conditioned, Wireless Internet.  Rooms starting $69.00.  

DAYS INN:  833 Ash Street, San Diego, Ca 92101. 239-2285, Rooms starting at $98.00.

DAYS  INN:    543 Hotel Circle South, San Diego, Ca 92108.  297-8800, Rooms starting at $69.00.

WESTERN INN    3889 Arista St San Diego Ca 92110 (619)298-6888 rooms, $59.00



ADDITIONAL RESOURCES
Armed Services YMCA:  (619) 532-8156  

AMERICAN RED CROSS:  (619) 532-8165, (ARC HOTEL RATES)  

MILITARY PARISH VISITORS:  (619) 563-5119 (FOOD, CLOTHING, TRANSPORTATION, ETC.)

CAR RENTAL, TAXI, AND BUS SERVICE
NATIONAL CAR RENTAL: (619) 497-6777
BUDGET CAR RENTAL:  (800) 283-4382			YELLOW CAB:  (619) 234-6161
SAN DIEGO TRANSIT (BUS): (619) 233-3004		CLOUD 9 SHUTTLE: (800) 974-8885
ADVANTAGE RENTAL: (619) 336-1214

NOTE:  Most cabs are not allowed on base.  (When you call for a cab, ask if one with a clearance to get on base is available.) 




Naval Medical Center San Diego (NMCSD)
OASIS Program - Overcoming Adversity and Stress Injury Support 
Point Loma Navy Base
140 Sylvester Road Building 500
San Diego CA 92106-3521
(619) 524-9605

Patient Information & Contract

Welcome:  
The staff of the Naval Medical Center San Diego OASIS Residential Treatment Program welcomes you. Please review this Handbook in its entirety to orient you to the program.  You are responsible for all information in this Handbook and conforming to the guidelines, rules, and restrictions as indicated. 

Our Mission:
· Improve outcomes for active duty service members with combat stress reactions
· Utilize evidence based therapies, discipline, hard work, family involvement and shared experiences for optimal therapeutic benefit
· Facilitate the return of troops to full duty with improved self esteem, resilience, and capacity for relationships

General Strategy:
 Our professional, caring staff is committed to helping patients adopt positive, proactive behaviors, effective communication skills, and to articulate a core set of values including self-discipline, a sense of personal honor, and the courage to accept responsibility for one’s decisions, actions, and recovery.  A paradigm of Cognitive Processing Therapy (CPT) is used to treat combat stress/PTSD and a focus on addressing real life problems of patients is included in the overall recovery process.  We develop personalized, individual treatment plans for service members who are admitted to our program to help them achieve their goals.  We also believe it is vital to include family members as participants in the treatment plan as a part of our holistic approach to care.

Through a variety of experiences, patients are taught how to work through conflict for the good of themselves and those around them; they are challenged to clarify their values and goals; they learn to bond in positive ways.  Through individual and group therapies, patients learn more effective ways to communicate with each other and learn to support one another as they move toward resilience.

We expect that you will actively involve yourself in all aspects of your treatment and work with your team to create your individualized treatment plan.  This will be a difficult time for many of you, we are here to help you on your journey towards healing. Please let us know throughout your treatment process how we may better assist you.  

The program staff consists of licensed psychiatrists, psychologists, social workers, nurses, recreational therapists, and behavioral health technicians.  Other staff members who may be involved in your care include: chaplains, neuropsychologists,  and various dedicated professional volunteers providing a variety of services from the community. 



Psychotherapists: 
You are assigned to a CPT therapy group with two providers.  You are also assigned an individual provider who you will see at least once a week while in treatment.
				
Behavioral Health Technicians: 
Navy behavioral technicians, active duty and civilian, assigned to the program perform clinical, medical, and administrative duties. 

Staff Authority:  
Patients are expected to follow the directions of all program staff regardless of the rank/position of that staff member.  Staff are authorized to take action on your behalf should you pose a threat to yourself or others.  All rules and regulations of the US Armed Forces, and NMCSD apply to patients the same as for a military member assigned elsewhere.

Program Facility:
OASIS is housed in the Point Loma area of San Diego on Navy Submarine Base in Building 500, 7th deck.  We share the building with San Diego Naval Medical Center’s Substance Abuse Recovery Program (SARP) and we cooperate with them in many ways, including berthing spaces and a Level System that identifies a patient’s progress in treatment.  OASIS patients are required to wear their ID badges at all times.

Program Design: 
The OASIS Program is a 10 week treatment program with a primary emphasis on milieu group therapy.  It also includes education, skill building, and vigorous self study.  The focus is on physical, social, mental, emotional, and spiritual recovery.

Treatment Model:
The program takes a multifaceted treatment approach, using evidenced based treatment while incorporating holistic practices. Trauma negatively impacts thoughts, regulation of emotions, a person’s self concept, and relationships. Accordingly, the program treatment schedule is designed to address each of these aspects of life.

The program schedule is based upon a 5 pillar model of recovery:
· Evidence Based Trauma Treatment
1. CPT-Cognitive Processing Therapy
2. In-Vivo & Exposure Exercises
3. Moral Injury & Repair
4. Individual Psychotherapy
5. Group Therapy
6. Couples Counseling

· Substance Abuse Treatment
1. Triple Threat Meetings
2. AA Meetings
3. Sponsor
4. Compulsive Behavior (Psychoeducation)
5. Psychopharmacological Intervention



· Relaxation and Coping Skills
1. Recreation Therapy
2. Acupuncture (voluntary research)
3. Neurofeedback (voluntary research)
4. Exercise/PT (voluntary research)
5. Meditation
6. Yoga
7. Art
8. Music

· Strength Based Curriculum
1. Spirituality
2. Anger Management
3. Values & Goals
4. PTSD 101
5. Sleep Therapy
6. Vocational Rehabilitation
7. Therapeutic Passes
8. Patient Volunteerism
9. Recreational Outings
10. Weekly Aftercare Program

· Family Involvement
1. FOCUS Family Group
2. Supportive Case Management
3. Couples sessions as needed

There are two treatment phases:  Phase 1 (Orientation, building team cohesion, and coping skills) lasts 1 week, and focuses on stabilizing and developing coping skills to manage stress, anger issues, and to prepare Patients for the difficult trauma work of Phase 2.  Phase 2 (Trauma Work) focuses on in-depth trauma work, utilizing skills from Phase 1 to contend with complex symptoms of PTSD.  Patients are expected to write a Trauma Narrative. Trauma work will be addressed through group and individual therapy settings.  

Recovery from Substance Abuse:
The OASIS program recognizes that substance abuse is a common co-existing problem with PTSD, and presents as an impediment to PTSD recovery.  The processing and recovery from intense trauma work demands that patients aggressively confront their trauma.  Active alcohol and substance abuse or dependence can impede success in trauma work.  In an effort to support recovery, patients entering treatment with a substance dependence diagnosis are required to attend one 12-step or recovery meeting per day. Patients entering treatment with a substance abuse diagnosis are required to attend one 12-step or recovery meeting each weekend.

All OASIS patients, regardless of diagnosis, are required to attend two weekly meetings:  Triple Threat at VVSD and the Speaker Meeting at OASIS.
   
Therapeutic Passes:
Successful treatment includes taking newly developed skills outside of the treatment program.  Patients are expected to develop plans and apply for therapeutic passes during their stay at OASIS.  Beginning with the third weekend of treatment, patients complete a pass request that identifies treatment goals.  Therapeutic Passes need to be turned in to your respective LIP no later than 12:00pm on the Wednesday prior to the weekend of the pass.    Patients are discouraged from designing a therapeutic pass without others.  Going on pass alone requires approval by staff.  
  
Family Enrichment Program: 
Successful treatment of PTSD includes changing family patterns of communication.  Spouses and significant others who are in the local area are expected to participate Saturday mornings in our FOCUS Project meetings from 0900-1100.     

Additional couple’s sessions are available; please work with your individual provider to schedule appointment times.  

Community Council:
OASIS Patients, from within their ranks select a Community Leader or Ombudsman who acts as a Liaison between staff and patients regarding community concerns.  Also selected is a Master at Arms who is in charge of maintaining cleanliness of berthing and treatment areas as well as supervising and coordinating Tuesday Field Day.

Administrative Policies:

Because we are co-located with SARP, their patients and our patients share a common set of rules and regulations. Rules are generally designed to maximize the therapeutic value of treatment.  Be respectful to peers, OASIS staff and SARP staff.

Food: 
Food and drink (with the exception of bottled water or coffee) may not be consumed during sessions.  Snacks may be consumed only in designated patient break areas (patient kitchen and lounge on the 2nd deck Male only; and patient kitchen on 3rd deck Female only; patient lounge on 7th deck).  Patients are only allowed to have covered coffee mugs or cups on the seventh deck and thus cannot transport open drinks from the HUB, NEX, or galley to the seventh deck.  The vending machines on the 1st deck are authorized for patient use.

	Military protocol:
Military bearing and protocol will be maintained at all times (i.e. use of rank and proper greeting of the day). During treatment or while in group it is authorized if patients agree to call each other by their first names.

Schedule:  
Patients are required to be on time for all scheduled activities, have all required materials, and have completed homework assignments with them at the commencement of activities.  Non-compliance may result in early dismissal from the program and/or disciplinary action.  

Unit Sign In/Out:  
Patients are required to sign-in/out with OASIS staff whenever they leave the building. Patients may not sign-in/out for one another. The sign-in/out board is located in the OASIS Tech Office. Patients are expected to be where they have signed out to for accountability and safety checks.

Patients should expect to be breathylized upon return if signed out off base or returning from pass. 

Accountability:
Patients will be held accountable for disruptive behavior. This includes not arriving on time for each day’s events to not adhering to respective branch’s uniform regulations and grooming standards. Failure to do so may result in early dismissal from the program. 

Serious offenses may lead to a recommendation for UCMJ action to your Commander.  Certain offenses will be documented on a DA 4856, Developmental Counseling Form, and forwarded to your command.   

Accountability Council:
The Accountability Council is designed to make recommendations to the Commanding Officer as well as MSgt Sigman, our Marine Corps Liaison, regarding behaviors which are disruptive or counterproductive to treatment.  The Council meets within 24 hours of any report or disruptive or counterproductive behavior.

· Function of the Council
1. To collect data on patients in regards to rule violations and non-compliance of treatment (i.e. tardiness, missing assignments, non-participation in sessions, etc.);
2. To review daily all behavioral issues;
3. Investigate incidents by interviewing witnesses and all involved in an incident;  
4. Review each case independently and decide the measure of grievance;
5. Consult with treating providers regarding clinical issues influencing behavior;
6. Notify treatment team and Director/Assistant Director of findings with recommendations;
7. Notify patient of results of the review and any consequences.
Private Vehicle:
Patients’ personal vehicles are permitted on the Point Loma Naval Base.  However, access to your vehicle and driving your vehicle must be approved by OASIS Staff.  Vehicles should be parked in the parking garage across the street from Bldg. 500 on the 3rd deck or above.  

Holidays/Training Holidays:  
The program varies the treatment schedule for holidays; patients will be informed as far in advance as possible regarding the holiday schedule. 

Sleeping:  
Sleeping is not permitted during sessions.  Should you feel tired, you should stand up behind your chair or against the wall.  Sleeping is often a way to isolate or to avoid emotions and certain topics.  Sleeping during the day is also counterproductive to treatment for sleep disorders associated with PTSD. Patients are not permitted to be in their racks during the work day unless ordered SIQ.  



Prescribed & Over the Counter Medications: 
Patients are not permitted to take any over the counter or prescription medications without permission from the responsible MD. Patients must alert staff and speak with the responsible MD before altering any prescriptions or taking over the counter medications.

All medication bottles are stored in a locked cabinet. Daily medications must be kept in your locker or on your person. Medications are not to be left unattended in common areas or berthing areas. Also, any medications that a patient receives during an off-site medical appointment must be turned in to the nursing staff upon return to OASIS.

Medications are self-administered by patients under staff supervision. Patients are expected to be present at the medication room at the appropriate time for medication. All patients have the right to refuse medication. Please alert staff if you have decided to discontinue a medication and continue to report to the medication room for sign-off.

Staff to patient ratio in the medication room is no more than 1:1 at all times. Patients are expected to follow instructions by staff in order to maintain this ratio. 

Use of Substances: 
Use of alcohol or unauthorized drugs during treatment is prohibited and counter- productive to treatment.  Violation may result in immediate dismissal from the program.  Random drug testing should be expected during the ten weeks of treatment. 

Medications, vitamins, or herbal supplements not listed in your records may not be consumed without notifying your nurse and provider.  If you have any questions regarding this policy, ask a staff member.  

Attire:

During the course of normal duty hours, patients will wear their service’s uniform of the day and service specific PT gear for Recreation Therapy, Yoga and PT.  All patients will be dressed in the proper uniform of the day by 0800.

The following general guidelines apply to patients after normal duty hours and on weekends.  Any civilian attire worn will be tasteful and appropriate for the treatment environment. The following civilian attire is considered inappropriate:
1. Prescribed uniform articles while in civilian attire. 
2. Earrings for males; body-part rings/studs for either sex.
3. Hair rollers/hair nets/head rags/bandanas.
4. Bare feet/shower shoes.
5. Cut-offs/un-hemmed shorts or shirts. 
6. “See through” or translucent blouses or shirts.
7. Tank tops, tops that display a bare midriff, or sleeveless shirts.
8. Any article of clothing with an alcohol or drug logo, sexual representation, profanity, racial or otherwise offensive print, drawing, etc.
9. Faddish attire or ornamentation that would belittle the concept of behavioral changes necessary for successful completion of treatment is forbidden.
10. Sunglasses, to include prescription dark lenses, will not be worn during the treatment day, without medical authorization.
11. Attire which is dirty or soiled, or in disrepair.
Leaving Post: 
At no time are patients permitted to leave Pt. Loma Navy Base or NMCSD except when on an authorized pass signed by their LIP, Command or while on an outing for treatment purposes.  If you are unaccounted for your command will be notified and you will be reported as UA. 

Unauthorized Absence:
Patients are expected to be on time, in proper uniform of the day, to all scheduled activities. This includes arriving at your prescribed time to medication pass each morning; checking in with your LIP daily; attending Community Meeting; and attending all other scheduled activities during the day. Patients who are tardy or UA are subject to administrative disciplinary action and their Command may be contacted.

Authorized Absence:
Patients are allowed to miss scheduled activities only with authorized absence. 
1. If patients are sick, they must report IN PERSON to nursing for an SIQ chit. Patients may not instruct other patients or staff to “tell nursing” where they are. Patients will be considered UA if they miss program for medical reasons without an SIQ chit from nursing. 
2. Patients may be authorized absence also through case management when appointments outside of OASIS have been coordinated with the OASIS Case Manager. Patients who attend appointments outside of OASIS without coordination through the OASIS Case Manager are considered UA.
3. Patients may be authorized absence through their LIP for clinical or therapeutic reasons, such as attending Individual Therapy in lieu of a particular group, participating in an in-vivo, or while on a pass afterhours/weekends.
4. Simply telling a staff member where you are going is not sufficient for Authorized Absence. You must receive authorization from the proper personnel named above.  

Computer & Television Usage:  
Computer usage and television viewing is allowed only during lunch and after treatment hours.  Computer usage and television viewing are permitted until 22:00, at which time the 7th deck is secured for the evening. 

Facility Maintenance:  
Orderliness of group rooms and common areas is the responsibility of the patients.  Weekly Field Day is scheduled every Tuesday at 17:30.  Damage to the building or equipment will be charged to the person responsible.  
 
Issued Materials:  
Certain items, such as books, may be issued to you on a temporary basis.  Please ensure that you return all loaned books, materials, etc. prior to you leaving the program.

Gambling:  
Gambling is not permitted in any form at the facility.



Pornographic Materials:  
These items are not permitted.
 
Dating/Sexual and Other Relationships:  
Fraternization, intimate, or sexual relationships are strictly forbidden between patients, staff, volunteers, TDY personnel or any permanent party personnel assigned to NMCSD.  Patients and staff must maintain professional boundaries with each other at all times. Avoid to your utmost any relationships/behaviors with OASIS/SARP patients or staff appearing to be fraternization or of a harassing nature. Sexual harassment WILL NOT BE TOLERATED and is grounds for dismissal from the program (this is also chargeable under UCMJ).  

Financial arrangements between staff members and patients or between patients are not permitted.  

Hostile Environment:
Patients must avoid any behaviors or actions which may contribute to a hostile environment for staff or other patients. This includes, but is not limited to: use of profanity or derogatory language toward patients or staff; verbal or physical aggression toward patients or staff; harassing comments or language/behavior  toward patients or staff based upon race, religion, ethnic origin, gender, sexual orientation, age, or disability status, etc. Creating a hostile environment will not be tolerated and is grounds for dismissal from the program, and is also chargeable under UCMJ.

Gifts:
During your stay at OASIS you will develop strong bonds with your cohort members and various staff members. As such, you may feel compelled to give gifts, or tokens of appreciation, during treatment or at the end of treatment. Staff are not permitted to accept gifts from patients. If you are compelled to give gifts, please discuss this with your LIP before making any type of purchase. 

Berthing Rules and regulations:
1. Alcohol/Drug Use.  Any alcohol or drug use in OASIS facilities is prohibited.  
2. Tobacco Use.  Tobacco, to include, all smokeless tobacco and all tobacco substitutes, is permitted only in the designated smoking area outside of the building.  Use of the smoking area is limited to the hours between 05:30 and 21:00. Loose tobacco leaves and e-cigarettes are not allowed and will be confiscated resulting in possible termination from treatment. 
3. Food.  Food is allowed in the patient’s lounge and kitchen on the 2nd deck (Male only); patient’s kitchen on the 3rd deck (Female only); and patient lounge on 7th deck.  Food that arrives in the form of “care packages” may be consumed in the lounge after inspection from Oasis Staff. The vending machines on the 1st deck are authorized for patients to use.    
4. Microwaves are available for patients to use only in the lounge areas located on the 2nd deck (Male only) and 3rd deck (Female only).  
5. Beverages.  Water contained in a spill proof/sport bottle is permitted in the berthing spaces.  Soda and other beverages in open containers or cans will only be consumed in the authorized lounges.  Coffee contained in a spill proof cup is permitted only in the patio areas and in the following rooms:  Room 212 (male lounge) and Room 317 (female lounge). Members of the coffee mess will be responsible for the cleanliness of the mess.  Coffee and supplies for the coffee mess will be purchased by the members of the coffee mess. 
6. Guests.  No guests are permitted in the berthing areas.  Female patients are not authorized on the second deck.  Male patients may not enter the female berthing area at any time.  
7. Berthing Assignments.  Assignment of berthing spaces, upper and lower bunks, and wall lockers will be made by Patient Admin.  At no time are patients permitted to move to another room, change bunks or change wall lockers without prior approval from Patient Admin.  Patients are only authorized to use the locker assigned to them.  
8. Room Arrangement.  Berthing spaces will be arranged in accordance with Nursing Staff policy which will be posted on the bulletin boards on each floor.  Lockers must be locked when left unattended, even when only going to use the bathroom.  Prior to checking out of the facility, patients will clean and wipe down their locker.  The lockers will be inspected by a staff member and tie-wrapped shut.
9. Taps.  Taps shall be observed with silence on the deck in all berthing areas at 2200.  Use of phones, radios, washers and dryers, and the smoking area is not permitted after 2130 or prior to 0530.  
10. Lights Out.  Domiciled patients desiring to complete assignments after lights out will report to the Quarter Deck and use the patient lounge on the first deck until 2300, at which time the patients will be directed to their bunks.  From 2300 until 0530, patients are not permitted out of their rooms except for head calls, water or to contact Duty Personnel.  
11. Reveille.  Reveille is the responsibility of the patient.  Patients are encouraged to awaken early enough to eat breakfast prior to muster. Patients are not permitted to be in their rack during inspection.
12. Civilian Attire.  The following civilian attire is considered inappropriate:
a. Prescribed uniform articles while in civilian attire. 
b. Earrings for males; body-part rings/studs for either sex.
c. Hair rollers/hair nets/head rags/bandanas.
d. Bare feet/shower shoes.
e. Cut-offs/un-hemmed shorts or shirts. 
f. “See through” or translucent blouses or shirts.
g. Tank tops, tops that display a bare midriff, or sleeveless shirts.
h. Any article of clothing with an alcohol or drug logo, sexual representation, profanity, racial or otherwise offensive print, drawing, etc.
NOTE:  Military issue ID cards must be worn at all times while in the building. 
13. Sleeping attire.  A T-shirt and shorts or modest sleeping attire must be worn while sleeping.  Uniforms, civilian clothing or bathrobes and undergarments must be worn in all passageways before, during and after business hours.
14. Dressing and Undressing.  Dressing and undressing in view of open windows is prohibited.  Windows will have the blinds or curtains closed when individuals are changing clothes.
15. Cleanliness.  The cleanliness of the berthing rooms is the responsibility of patients assigned to the rooms.  A field day will be scheduled once a week under the supervision of the Officer of the Day (or his/her designate) and supported by the Building Manager.  Additionally, patients are to report any maintenance problems to the Oasis Staff and request that it be entered into the maintenance log.  The Cleaning Gear Locker key may be checked out from the duty personnel.  Trash cans will be emptied daily to prevent pest and insect infestation.  
16. Bunks and Bedding.  Bunks shall remain neat and made in an orderly fashion daily.  Plastic covers will be kept on all pillows and mattresses, at all times.  All bunks will be made in a clean, neat manner with two sheets, bedspread, pillow and pillowcase.  Domiciled patient are required to turn in all issued linen prior to departure.  The following are acceptable variations:
a. Damp towels and PT gear may be stored at the foot of each bunk.  Wet clothing and towels must be wrung out before being neatly draped and/or arranged on a hanger.
b. Dirty laundry may be stowed in net bags at the foot of each bunk. Dirty laundry should not be piled in the person’s locker.
17. Furniture.  Furniture in rooms, lounges, and kitchens will not be removed.  Furniture will not be rearranged without the approval of the Building Manager.
a. Wall Lockers.  Lockers for patients will be kept locked when the individual is not in the room.  Patients will provide their own locks.  Locks will only be cut by the DDO with the owner’s authorization and proper identification, or under the direction of the Building Manager.
b. Desk and Tabletops.  Work papers and study materials will be arranged neatly on top of tables and desks. 
18. Electrical equipment.  Upon departure from the berthing spaces, all electrical/electronic items, including curling irons and clothes irons, will be turned off.  Hair dryers, electric hair curlers, electric razors, and curling irons will not be left plugged in, will not be left in the head, and will be stored in the person’s locker when not actually in use.  Items that produce heat are authorized to be stored in lockers to cool down.  Alarm clocks may be left plugged in.  Items left unattended may be confiscated.
19. Exterior Doors.  For security and safety reasons, building exterior doors may not be propped open at any time.  Exterior doors will be secured to prevent outside access from 1700 to 0700 Monday through Thursday, and 1700 Friday to 0700 Monday.
20. Gear adrift.  Personal gear shall not be left adrift in berthing spaces, heads or lounges.  Shoes will be stored on top of or inside a wall locker.
21. Loss or Damage to Government Property.  Patients have an obligation to ensure that the building and furnishings receive proper care.  Domiciled individuals are responsible for the loss or damage caused by abuse or negligence, and will sign a DD 139 (Pay Adjustment Authorization) identifying the items for which the individual is responsible.   
22. Recreational Activities.  The following restrictions apply:
a. Television Viewing.  A television is available for use in the lounge on the 7th deck.  The hours of television operation are (at the staff on duty’s discretion):
Monday – Friday	1630 – 2200
Saturday – Sunday      	0930 – 2200
b. Games.  Games are not authorized to be played in the patio area.  Playing hacky-sack, Frisbee, football, etc., is not permitted at or in the proximity of Building 500.  All recreational games are to be played in the appropriate recreational areas.  
c. Magazines and other Reading Material.  Reading materials with revealing photos or sexually oriented articles will be confiscated.
d. Gambling.  Gambling of any kind is strictly prohibited. 
e. Sunbathing.  Sunbathing is not permitted in the proximity of Building 500. 
Group Room/ Community room:
This room is not a break room during the normal work day-- it is for conducting group or other activities throughout the day.  It will be cleaned periodically throughout the day to keep a neat appearance.  Patients will be responsible for weekly field day of their respective group/community rooms.   

Break Areas:
All break areas are open until 22:00. Authorized break areas in BLDS 500 are as follows: The 7th deck - patient lounge during the day and group rooms after 17:00; the 3rd deck - patient kitchen (female only); the 2nd deck -patient lounge and kitchen (male only).

Lounge/TV Room:  
This is a room for your relaxation.  This room will be cleaned periodically throughout the day and kept in order.  If you make a mess, clean it up.   Patients will be responsible for weekly field day of the TV room.     

OFF Limits
The only barracks authorized for OASIS patients is in building 500. All other barracks are off limits, as well as staff quarters, work spaces and the Gateway Inn unless it is authorized by staff. This is to include the smoke pit after 21:00. Patients are forbidden to go to the NEX without staff escort at any time during their treatment at OASIS, including going the NEX while on pass without a staff escort.  Additionally, ALL office areas located on the 7th deck marked “Staff Only” are off limits to patients.
 
Smoking/Smokeless Tobacco: 
Hospital policy requires you to be at least 50 feet away from any entrance while smoking or using smokeless tobacco.  Patient smoking areas will be designated outside of the facility and policed after each use.  The use of smokeless tobacco (e.g. chew, dip) is not permitted inside Bldg. 500 at any time. Loose tobacco leaves and e-cigarettes are not allowed and will be confiscated resulting in possible termination from treatment.

Weapons/Violence:  
Knives, guns, multi-tools or any other instruments or devices that would normally be considered a weapon, are not permitted in Building 500.  If found they will be confiscated and given to your commander for disposition.  Acts or threats of violence or bodily harm will not be tolerated in any form and will result in immediate dismissal from the program.  
 
Security of Valuables:  
Valuables should not be left unsecured at any time.  Personal possessions are understood to be your responsibility, and neither the treatment program nor its staff accepts liability for damage to or loss of such property.  Please bring two padlocks to secure your valuables in berthing spaces. Do not leave electrical devices (e.g. mobile phones and/or their chargers) visible in your berthing space.  
 
Cell Phones and all Electronic Devices:
Although patients are allowed to keep in their possession their cell phones and electronic devices, these items are prohibited from use during program time.  Additionally, these items are strictly prohibited to be shared with SARP patients at any time. 

Photography/Videography:
At no time while in treatment are patients permitted to photograph or video record other patients or staff members. Photography/Videography is prohibited while on any outing or activity, such as recreational outings or volunteer outings,  which are coordinated as part of the OASIS curriculum. Photography/Videography of any kind is strictly prohibited at OASIS and on Naval Sub Base Point Loma.

Fire Regulations and Safety:  
Familiarize yourself with paths of evacuation, fire exits, and fire extinguishers.  Any safety violations/occurrences are to be reported immediately to the staff on duty.  A safety briefing will be provided to you as part of your in-processing.

Suicide/Homicide: 
You are ultimately responsible for your own safety and future. If you begin to feel you or another are at risk for self mutilation, suicide, or homicide you are expected to inform a staff member immediately.  Should you feel your safety is at risk after the duty day, contact the staff at the Quarterdeck immediately. 

Health and Safety Inspections:
Health and Safety inspections are carried out randomly at the OASIS Program.  Berthing spaces and personal items will be inspected for the safety of all.  

Interaction with SARP Patients:
Should you have a negative encounter with a SARP patient, you are not responsible for correcting that patient. You may report the issue to OASIS staff for action. Furthermore, it is not your responsibility to enforce building rules, grooming standards, etc. for the SARP patients. Again, should you witness a violation, you may report the issue to OASIS staff for action.  Lastly, sharing items with SARP patients is strictly prohibited, such as electronic devices, cell phones, or tobacco products.

Access to the Quarterdeck Afterhours:
Stairwells are alarmed at 1700, the building is secured at 2100, and the elevators are secured by 2200. Should a patient after 2200 need to leave their berthing area (i.e., for sleep issues), the following options are available:
1. Patients may use the lounge on their deck afterhours . Should patients be confronted by quarterdeck staff while in the lounge, patients may explain they are using the lounge after hours due to sleep issues. Patients should be using this time for relaxation and activities conducive to sleep. For example, the patient may sit quietly and read a book or write in their journal.  If patients are socializing, playing games, using electronic devices or music players they will be asked to return to their rooms. Patients must follow instructions of the quarterdeck staff and if asked to return to their berthing area for any reason, must do so.
2. Patients may go to the quarterdeck by calling the quarterdeck first, by using the phone in the lounge, and the DDO will release the elevator.

Customer Service: 
If you have any questions about the rules or program structure, please speak with your staff contact or provider.

If you would like to issue a compliment, complaint or suggestion regarding customer service you can do so by completing a “Patient Comment Form” and submitting it to the customer service representatives via the box located outside the OASIS main office.  The “Patient Comment Forms” can be found in the cubbies located in the patient lounge.  
 
Treatment Issues:

Participation
Patients will attend and participate in all program activities listed on the program schedule unless excused by a staff member.  Patients are expected to be at all groups, classes or other scheduled activities on time.  Excessive appointments outside of OASIS will interfere with your ability to participate fully in the OASIS program, and should be avoided. To promote healing, the treatment program must provide a safe physical and emotional environment. Physical confrontations of any kind or verbal abuse damage the integrity of the milieu and are not permitted.
 
 Group Rules
· What’s said or done in group stays in group.
· Open discussion to help one another.
· Do not to put each other down.
· Respect one another – no interrupting.
· Your group – your responsibility to get what you need to heal. 
· Once in group, stay in group.
· No mind-reading.
· Control volume. 
· No rescuing. 
· No cell phone/electronic device use during groups or activities, to include texting.
· If you’re having suicidal or homicidal thoughts – tell a facilitator, staff or your individual therapist!

Private Communication
During your time at OASIS you will interface with many staff and providers regarding your care throughout the day. At any time during your treatment at OASIS you may request privacy should you feel privacy is not adequately afforded to you.

Daily Goal Setting with Your Provider
Upon admission to OASIS, you will be assigned a Licensed Independent Practitioner (LIP). Each morning during the week, you are expected to check-in with your LIP for daily goal setting. Check with your LIP for your specific check-in time.  

Early Dismissal From Treatment:
The OASIS program holds patients accountable at all times for their behavior and response to treatment. At any time, patients may be disciplined or dismissed early from treatment due to lack of response to treatment or by engaging in disruptive behaviors to include, but not limited to:
1. Failure to adhere to the rules set forth in this handbook;
2. Failure to report on time to scheduled meetings and appointments;
3. Failure to follow treatment recommendations;
4. Failure to adhere to uniform policy and grooming standards;
5. Failure to adhere to Building 500 rules such as respect to quarterdeck staff and use of prohibited items in the building;
6. Substance use while in treatment;
7. Failure to complete treatment assignments;
8. Leaving groups or meetings early without authorization;
9. Being absent without authorization from all prescribed elements of the program, including being absent after lights out without authorization;
10. Failure to report on time back to OASIS from overnight or therapeutic passes;
11. Disrespect or hostile behavior towards staff and/or other patients;
12. Aggressive or violent behavior toward staff and patients, or destruction of government property

Visitation Policy:
Visitors are not allowed during the week. Visitors are permitted during weekend hours only: 
Saturday 	1200-1800 	weeks 1-5*
               	0900–1800 	weeks 5-10
Sunday 		1400-1800 	weeks 1-2*
            		0900-1800 	weeks 5-10

*this is to accommodate the FOCUS program which takes place the first 5 Saturdays of treatment, and the Equine Assisted therapy program that which place the first 2 Sundays of treatment. 

While patients are on level 1, patients are restricted to the building, however may have visitors during authorized visiting hours. While patients are on level two and three, patients may have visitors during authorized visiting hours and may go to authorized areas outside of Building 500.

OASIS Level System:
The OASIS Program shares a building with the Substance Abuse Recovery Program (SARP) and we cooperate with them in many ways, including berthing spaces and a Level System similar to their level system that identifies a patient’s progress in treatment.  Our Level System is designed to promote patient safety, the well being of all who work and reside in our facility, and to encourage the hard work required to recover from PTSD.  

Please read the following description of the level system and if you have questions ask a staff provider.  

1) As patients are admitted to the OASIS Program they are issued a Level Card.
a. OASIS patients begin the treatment process on Level 1 and can proceed to Level 2 and 3 by submitting a request and presenting the request during Community Meeting.  
b. Final approval of a change in level status is granted by the Staff.  This Level System is to ensure patient safety, and promote motivation for treatment.  

2) Level Cards are to be worn by patients, on the upper body, at all times, and should  be visible in the patient ID card holder in front of the patient’s Military ID card.  If the card is not visible, staff will assume that only Level 1 privileges are to be afforded to that individual.  

3) It is expected that OASIS patients will move from Level 1 to Level 3 privileges rapidly in response to appropriate military bearing, adherence to the program’s rules and regulations and a high level of motivation for treatment.  A patient should expect to move up to levels 2 and 3 by their second and third week of treatment. 

4)  Specific criteria for placement in each level and privileges granted are as follows:
a. LEVEL 1
i. On admission to treatment, all patients are assigned to Level 1.  Patients who have demonstrated the capacity to respectfully follow program rules, and attend all assigned and scheduled program activities without unauthorized absence may apply for advancement to Level 2.
ii. Level 1 patients are restricted to Building 500 and must have staff escort to all areas outside the building with the exception of eating chow at the Dolphin Inn/Galley and the smoke pit. Patients must be escorted by staff to all other locations, including, but not limited to:
A) PT and Rec Therapy activities 
B) The Nex, Hub, Subway , Gym, and patient vehicles
C) Medical appointments outside of building 500

b. LEVEL 2
i. Patients may be awarded Level 2 status when they:
A) Demonstrate they are stable, not engaging in high risk behaviors, and are actively utilizing coping skills to handle stressful situations. 
B) Follow program schedule and respectfully follow program rules.
C) Complete treatment program homework assignments.
D) Produce thoughtful written assignments on time.
E) Actively participate and contribute in group and individual treatment activities.  
F) Arrive on time for scheduled activities.  
G) Demonstrate appropriate military bearing and grooming.
ii. Privileges awarded at Level 2
A) Dolphin Inn/Galley and smoke pit.
B) PT and Rec Therapy activities with a buddy
C) Base Gym, Hub, Subway, Uniform and Barber Shop with a buddy or approved visitor
*Please note: at no time in treatment, regardless of level,  may a patient go to the NEX without staff escort. 

c. LEVEL 3
i. Patients may be awarded Level 3 status when they:
A) Demonstrate they are stable, not engaging in high risk behaviors, and are actively utilizing coping skills to handle stressful situations. 
B) Follow program schedule and respectfully follow program rules.
C) Complete treatment program homework assignments.
D) Produce thoughtful written assignments on time.
E) Actively participate and contribute in group and individual treatment activities.  
F) Arrive on time for scheduled activities.  
G) Demonstrate appropriate military bearing and grooming.
H) Become an active and dependable role model for new OASIS patients
ii. Privileges awarded at Level 3
A) Base Gym, Hub, Subway, Uniform and Barber Shop independently
B) Leave  Building 500 alone to go to other Point Loma Naval Base facilities (e.g.,  smoking area at sea wall, take a run up the hill) 
C) May submit an application for therapeutic pass on weekends

*Please note: at no time in treatment, regardless of level, may a patient go to the NEX without staff escort. Purchase of any contraband (e.g. alcohol, over the counter medications) for oneself or another service member residing in building 500 will result in immediate dismissal from the OASIS program and command notification.    





Patient Contract 



I have read and understand the OASIS Treatment Program Patient Handbook. I am aware of the expectations set forth.  I will direct any questions I have to a staff member for guidance. As a patient, I am aware that I am responsible for engaging with other patients and staff, and participating in the treatment program requirements. I am also aware that I am responsible for adhering to group and program rules.  I have read and understand the potential consequences of violations or failure to meet OASIS program requirements. 
  
I agree to complete assignments and participate in the treatment community. I also understand and agree to notify a staff member if I begin to feel at risk for harm to myself or another. 







______________________________               _________________________
Signature                                                            Date


______________________________
Printed Name
 
Updated: July 26 2013



Updated 12Septeber2012





		


MORE IMPORTANT PHONE NUMBERS

Naval Medical Center San Diego
www.med.navy.mil/sites/nmcsd
Quarterdeck/Officer of the Day
619-532-6400
24/7

Joint Commission
www.jointcommission.org
800-994-6610
24/7

"The Joint Commission has a toll-free hotline to provide individuals, served, their families, caregivers, and others with an opportunity to share concerns regarding quality-of-care or safety issues at accredited organizations."

Inspector General
www.ig.navy.mil
Telephone:  1-800-522-3451
DSN: 288-6842
Monday-Friday 8:00 a.m. to 4:00 p.m.  (EST)

"The Inspector General's mission is to inspect, investigate, or inquire into any and all matters of importance to the Department of the Navy and maintain the highest level of public confidence."

SAPR/ Sexual Assault Prevention and Response Office
www.sapr.mil/ www.safehelpline.org
1-877-995-5247
24/7

"The Sexual Assault Prevention and Response Office (SAPRO) is responsible for oversight of the Department's sexual assault policy. SAPRO works hand-in-hand with the Services and the civilian community to develop and implement innovative prevention and response programs."

National Suicide Prevention Hotline
www.suicidepreventionlifeline.org
1-800-273-TALK (8255)
24/7

"Suicide Prevention & Emotional Crisis"

Fleet and Family Support Services
www.ffsp.navy.mil
Naval Base San Diego
(619) 556-1011

"Fleet and Family Support Programs (FFSP) support individual and family readiness through a full array of programs and resources which help Navy families to be resilient, well-informed and adaptable to the Navy environment."

Military One Source
www.militaryonesource.mil
1-800-342-9647
24/7

"Military OneSource services include: •A 24-hour call center staffed with master’s-level consultants familiar with the military lifestyle. They answer questions and provide resources and referrals on everyday issues such as finding child care, dealing with stress, helping children deal with a parent’s deployment, reunion and reintegration after combat duty, making a PCS move, creating a budget, caring for older relatives, making large-scale consumer purchases, and finding services in the local and military communities"

Family Advocacy Program
www.thehotline.org
National Domestic Violence Hotline
1-800-799-7233
24/7

"The Family Advocacy Program provides clinical assessment, treatment and services for military members and their families involved in incidents of domestic abuse."
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