
 

NEPMU6/IH CUSTOMER SATISFACTION SURVEY  
 

385 South Ave Bldg. 618 

JBPHH, HI 96860 

Commercial: (808) 471-0237 

FAX: (808) 471-0157 

DSN: (315) 471-0237 

http://www.med.navy.mil/sites/nmcsd/nepmu6/Pages/index.html 

 
To help us better serve you and improve our services to the fleet, please complete this survey. Your cooperation is 

greatly appreciated. 

 

Name/Position  

Command  

E-mail  

Phone  

Date of survey  

 
 

Strongly 
Agree 

Agree Neutral Disagree 
Strongly 
Disagree 

IH Department responded promptly to your needs.       

IH personnel explained how the survey was going to be 
performed. 

     

IH personnel were knowledgeable while conducting the 
survey. 

     

IH personnel conducted the survey in a professional 
manner allowing ample time for questions. 

     

IH personnel recommended appropriate procedures to 
follow up discrepancies found during survey. 

     

I believe your service greatly meet my expectations      

My overall satisfaction with your service is high. I would 
recommend you. 

     

What type of service did we provide to you? 

 

 

What can we do to provide you with a better service in the future?  

 

 

Additional comments:  

 

http://www.med.navy.mil/sites/nmcsd/nepmu6/Pages/index.html
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