
Access to Care (ATC) 
The Navy Medicine Access to Care (ATC) Program encompasses all necessary 
activities at Navy Military Treatment Facilities (MTFs) to ensure beneficiaries get to the 
right provider, at the right time, and at the right place. 
 
The Medical Home Port program is designed specifically to improve ATC and to 
improve continuity of care with the Primary Care Manager (PCM). 
 
Handy links to ATC sites: 
 

• Military Health System’s Guide to Access Success 
• Navy Medicine Primary Care Services (BUMEDINST 6300.19) 
• TRICARE Policy for Access to Care (HA POLICY: 11-005) 
• ATC Management Policy for Navy MTFs (NAVMED POLICY 09-004) 
• TRICARE Operations Center (TOC) 
• MONITOR 

 

http://www.tricare.mil/tma/tai/cguide.aspx
http://www.med.navy.mil/directives/ExternalDirectives/6300.19.pdf
http://www.health.mil/libraries/HA_Policies_and_Guidelines/11-005.pdf
http://www.med.navy.mil/policy-guidance/Documents/NAVMED%20POLICY%2009-004.pdf
http://mytoc.tma.osd.mil/
https://navymedicinemonitor.med.navy.mil/Reporting/login.aspx

