“TRICARE Overseas Program - TOP”

Navy MTFs in the Eurasia-Africa and Latin America/Canada regions fall under the AOR
of NAVMED East. These include:

e U.S. Naval Hospital Rota (Spain)
e U.S. Naval Hospital Naples (Italy)
e U.S. Naval Hospital Sigonella (Italy)
o NBHC Bahrain
o NBHC Souda Bay (Greece)
e U.S. Naval Hospital Guantanamo Bay (Cuba)

The TOP contract provides healthcare support services to the MTFs in locations outside
the 50 United States and the District of Columbia. It was created to provide a similar
level of support to that provided in CONUS by MCSCs. The contract includes:

e Claims processing for TRICARE beneficiaries residing in locations outside the 50
United States and the District of Columbia regardless of where the care is
received

e Claims processing for MTF-referred supplemental health care

ADSM dental care in remote locations outside the 50 United States and District

of Columbia, not including U.S. territories

Enrolliment and beneficiary education

Significant change from previous way of coordinating healthcare overseas

Contract focus is on TOP Prime and TOP Prime Remote enrollees

Health care finder services and claims processing provided for other categories

of TRICARE beneficiaries

e Start of healthcare delivery - 01 September 2010



