

Request for Information (RFI)/
Personnel Security Guidelines for 
Navy Contract Healthcare Providers   

 (
Objective
)Navy Medicine does not fully meet the personnel security requirements outlined in SECNAV Manual 5510.30 which classifies positions accessing Privacy Act of 1974 protected information, to include protected health information (PHI) and personally identifiable information (PII), as noncritical-sensitive.     Guidelines in this document apply to all personnel working in Navy medical treatment facilities to include military, federal government civilians, contractor personnel, volunteers and consultants.  Navy Medicine desires to come into compliance as soon as possible without adversely affecting its ability to meet mission requirements.

 (
Notional Concept
)Within a reasonable amount of time, all contractor personnel who are in noncritical sensitive positions, that is, positions with acess to PHI and/or PII, will be required to have a NACLC background investigation administered by the contractor.  All contractors providing healthcare services to the Navy will be required to obtain a DoD facility clearance in order to administer this investigation.  The Defense Industrial Security Clearance Office (DISCO) processes requests for contractor personnel under the National Industrial Security Program (NISP).  These requests are received electronically through the DoD Joint Personnel Adjudication System (JPAS), the need for clearance is verified and the request is forwarded to Office of Personnel Management, which conducts the appropriate personnel security investigation.  When the investigation is complete, a report of the results is sent to DISCO for adjudication.  Contractor personnel may not work in a Navy MTF until their investigations are successfully adjudicated.  The Navy does not anticipate issuing interim acess while an investigation is adjudicated.   
         

No contract will be awarded as a result of this RFI.  The Government will not pay for costs associated with developing a response to this RFI.  No other information is available to respondents.   (
Responses
)To be of greatest value, responses should be received by close of business,  15 September 2010.  Electronic submissions (email with Microsoft Word attachment) are required.  Attachments should be no longer than 10 pages.  Please send responses to ContractingSupport@med.navy.mil.  Responses should address the following areas:   



 (
Comments on 
Objectives and Notional Concept
)

1.  Is the notional concept the best way to meet the Government’s  objective?  If not, what would you recommend?

2.  What is a reasonable time to implement the notional concept?

3.  How much do you think it would cost your firm to obtain a DOD facility clearance and get access to JPAS?  How long do you think it will take you to obtain this clearance?  If your firm already has such a clearance, approximately how much did you invest to get it?  How long did the process take?

4.  If the Navy implements the notional concept as written, would it affect your firm’s decision regarding whether or not to compete for Navy health care services contracts?  What do you anticipate will be the impact of the Navy’s decision not to grant interim access while an investigation is adjudicated?      

5.  What impact, if any, will this concept have on pricing for health care services requirement, e.g., the contractor’s price for an hour of psychologist services?
      
6.  Tell us about your experience with personnel security requirements in other DOD contracts.  What level of investigation was required?  Who initiated the investigation (contractor, government end user, other)?  How long was the average processing time?  Was interim access granted?  Were there any negative recruiting impacts?  How long does it take just to receive results from the initial fingerprint check?    

7.  From your perspective as a Navy Medicine contractor, will compliance with SECNAV M-5510.30 adversely affect the MTF’s mission?  If so, how?

8.  Tell us about your organization.  Are you a large or small business?  Do you currently have Navy health care services contracts?  Are you a MATO contractor?  Locum tenens contractor?  Other?        
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