
Obtaining AKO/DKO Portal Account with your Common Access Card 
 
To register for an AKO/DKO Portal Account, you must first go to: 
https://www.us.army.mil.  Under 'New User', select either 'Register for AKO'  
 
For newly created accounts in AKO: 
 

1. Click the I Accept button 
2. Click the tab that says “Create Account with CAC” and enter your PIN if 

prompted. 
3. Click Create Account 
4. Enter your SSN/FIN 
5. Select your Account Type (“sponsored”) 
6. In the *New Sponsor:  type aero.operations.orgsponsor 
7. Submit 
8. Enter your contact information (please include your rank) 
9. Enter your External Email Address (should be your military e-mail 

address) 
10. Enter your Organizational Information 
11. Enter the password you will use for the account and confirm it by 

entering the password again. 
12. Choose security questions and answers. (make sure you write them 

down) 
13. Complete 

 
If you receive an error message and believe you may have selected the wrong 
certificate, you will need to log out of AKO, sign in again and select the correct 
certificate. 
 
If you already have an account in AKO, please contact AEROAccess-
NOMI@med.navy.mil for a sponsor name and e-mail address.  
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