HEALTH CARE CONSUMERS’ COUNCIL

Tuesday, 16 November 2010
1000

Naval Health Clinic, Conference Room

1. Welcome and Opening Remarks — CAPT Mills XO, Naval Air Station
2. Remarks — CAPT Ireland, CO, Naval Health Clinic
3. Primary Care Department — Ms. Thurber (Ms. Rogers-Jasey); Health Services

4. Healthcare Business and Clinical Support Services Update — CDR Working, Director for
Healthcare Business

(62}

. Facility Project Update — LT Teer, representing the Director for Administration

6. Medical Readiness Update — LT Teer, Command Medical Readiness Coordinator
7. Public Health Update — Mr. Koch, Director, Public Health

8. Case Management — Ms. Chapman

9. Health Promotion — Ms. Ashton

10. TRICARE Update — Mr. Carpenter, TRICARE Service Center Manager

11. Fleet and Family Support Center — Mrs. Tyler-Lockett

12. Customer Relations — Ms. Hambel

13. Next Meeting: 19 January 2010 @ 1000



