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     TRICARE is expanding the behavioral (mental) health program and making it easier for Active Duty Service Members and enrolled Active Duty Family Members to locate behavioral health providers and to receive help making routine and urgent appointments.  You may now contact Health Net services through a toll-free phone line to receive assistance in locating a civilian behavioral health provider in the network.  Health Net can do a conference call with you and a civilian network provider to ensure that appointment scheduling is satisfactory.  The Behavioral Health Locator service is not a help line and does not provide mental health treatment, counseling, or advice.  
     For assistance in locating a civilian behavioral health provider or making a behavioral health outpatient appointment, call the North Region Behavioral Health Locator service at 1-877-747-9579, Monday thru Friday, 8 a.m. to 6 p.m. (excluding holidays).  Note: Pax Behavioral Health Clinic does not have emergency services.  If it is an emergency please call 911 or transport the patient to the closest medical facility immediately.   
Urgent / ASAP Care within 72 hrs - contact your Pax River PCM for referral.  
Routine Care- goal is care within 7 days.  You can opt to make appt past 7-day standard to see your choice of provider and/or location of service.   
* Outpatient Mental Health services in Southern Maryland are somewhat limited, so it may be > 7 days for    

   access to routine care.  Please call the Behavioral Health Locator at 1-877-747-9579 for assistance if needed.  
ACTIVE DUTY:  
     Your primary provider may refer you to Pax River Behavioral Health Clinic for care.  If an appointment is available here, the Pax River Behavioral Health staff will call you to schedule the appointment.  
     If an appointment is not available at Pax within access standards, your referral may be routed to another MTF for care (e.g. Bethesda) or will be sent to Health Net for civilian network care (see below).   Health Net will send you a letter that will include the provider’s name, address, and telephone number.  Please make sure that your address in DEERS is correct or you may not receive the authorization letter.  If you have not received your letter within 5-7 business days, please call Health Net at 1-877-TRICARE (1-877-874-2273) or the Behavioral Health Locator Assistance line at 1-877-747-9579.  Active-duty personnel must have a referral from their Primary Care Manager (PCM) and prior authorization from Health Net before seeking any behavioral health services outside the MTF.
     Currently, Pax River Behavioral Health sees primarily active-duty personnel only.  For an appointment at Pax Mental Health clinic, call (301)342-1506, option #6 or (301)342-7628, Mon-Friday.  

ACTIVE DUTY FAMILY MEMBERS (TRICARE PRIME):
     If you are TRICARE Prime, you may receive the first 8 behavioral health care outpatient visits per year                  (Oct 1- Sep 30) from a TRICARE network provider without referral from your PCM or prior authorization from Health Net.  If you obtain service from a non-network provider, Point of Service (POS) will apply resulting in higher out-of-pocket costs for you.  After the first eight visits (starting with the 9th visit), your behavioral health care provider must have prior authorization from Health Net.  Referrals for ongoing care with a non-network provider may be approved if we have received copies of the civilian provider’s notes and if continued care is recommended (as determined by Pax River psychologist).  
[image: image3.png]www.healthnetfederalservices.com
s e ~

R f
g




When you receive the Health Net authorization letter, call the specialist as soon as possible to schedule an appointment- the goal is an appointment within 7 days for mental health care (and within 28 days for other specialty care).   You must make the initial appointment within 90 days, at which time the referral will expire and you will need to obtain a new referral from your PCM. 

If your appointment has been scheduled with a civilian provider and you need to cancel or reschedule the appointment, call the civilian provider directly.   Notify Health Net of your new appointment date by calling 1-877- TRICARE (1-877-874-2273).  A fee may be incurred for cancelled or missed appointments with a civilian specialist.

Naval Health Clinic Pax River:  http://www.paxriverclinic.med.navy.mil
TRICARE Beneficiaries:            http://www.tricare.mil/mybenefit/   (click on “Mental Health and Behavior” tab) 

Additional important information:  

Military One Source referrals:  Military One Source (www.militaryonesource.com) is a great resource for military personnel and their families.  They provide various counseling and crisis management services and referral, but please be aware that some referrals may be to civilian behavioral health providers that are not in the TRICARE network.  If you are referred by Military One Source to a non-network provider, you are required- after the authorized number of visits (up to 12 visits)- to contact your primary care manager to request a referral for ongoing care.  As stated above, referrals for ongoing care with a non-network provider may be approved only if we have received copies of the civilian provider’s notes and if continued care is recommended (as determined by Pax River psychologist).  
What type of counseling is available from Military One Source in the 12 face-to-face sessions?  Primarily short-term non-medical concerns, such as work/life topics, emotional well-being and/or adjustment issues (such as return from deployment). Long-term issues such as child or spouse abuse, suicidal ideation, and mental health issues will not be addressed (if such issues are identified during initial consultation with Military One Source counselor, you will be referred to your PCM and/or TRICARE for services). 

Additional helpful phone numbers:

NHC Pax River Referral Management Center (301)757-7279 or 757-7377

NHC Pax River Case Management (301)995-7682 or 995-3851
NHC Pax River Behavioral/Mental Health Clinic (301)342-7628, Mon-Friday.  
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